Nivitha (LKK Auto)

From: Elaine (LKK Auto) <report@lkkauto.com>

Sent: Tuesday, 2 March 2021 9:14 AM

To: assignments@lkkauto.com

Subject: FW: LKK ref :CS3/SM021000908/Qtd3e2 ;RE: CLM NO: CMTD2100207 | FW:

Property damage claim on ACCIDENT INVOLVING SMW 1313 R & SMF 953 P ON
19-JAN-2021 ALONG HILLINGTON GREEN CONDO AT ABOUT 0705 HOURS Our
Ref: AM-jt-Ins-W40-114855-21 (sj) Your Ref: SMF 9

Attachments: Survey Report.pdf

Dear Nivitha,

Kindly Assist.

Thank you.

Best Regards,

Elaine | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@lkkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933

From: Gnoh, Pau Loong [mailto:Paul.oong.Gnoh @sompo.com.sg]

Sent: Monday, 1 March 2021 4:21 PM

To: jeromesoh@visionlawllc.com

Cc: jactan@visionlawllc.com; Elaine (LKK Auto); 'SUR'; 'Huey Yon (LKKAuto)'

Subject: LKK ref :CS3/SM021000908/Qtd3e2 ;RE: CLM NO: CMTD2100207 | FW: Property damage
claim on ACCIDENT INVOLVING SMW 1313 R & SMF 953 P ON 19-JAN-2021 ALONG
HILLINGTON GREEN CONDO AT ABOUT 0705 HOURS Our Ref: AM-jt-Ins-W40-114855-21 (sj)
Your Ref: SMF 953 P

Dear Sir,

With reference to your email below, we acknowledge receipt of the documents and we will be conducting
the paper resurvey for this case.

Kindly hold hands as we will revert once we have the report, thank you.

By email copy to M/s LKK ( For your ref : CS3/SM021000908/Qtd3e2 ),

Please assist above for the enclosed and we will forward you further documents separately, thank you.

[ work from home ]

Best Regards
Gnoh Pau Loong
Claims Division



D: 6329 5217 | T: 6461 6555

e/ SOMPO A century of Trust

INSUHANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #03-03, Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sqg | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission! & Product Purchase? via Sompo SG

® App Store

' For Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Download now @

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy.

From: claimsreport <claimsreport@sompo.com.sg>

Sent: Monday, March 1, 2021 3:13 PM

To: jeromesoh @visionlawllc.com; Gnoh, Pau Loong <PaulL.oong.Gnoh @sompo.com.sg>

Cec: jactan @visionlawllc.com

Subject: CLM NO: CMTD2100207/GPL | FW: Property damage claim on ACCIDENT INVOLVING
SMW 1313 R & SMF 953 P ON 19-JAN-2021 ALONG HILLINGTON GREEN CONDO AT ABOUT
0705 HOURS Our Ref: AM-jt-Ins-W40-114855-21 (sj) Your Ref: SMF 953 P

Dear Sir/Mdm,

Thank you for your email.

Our officer-in-charge will review your submission and will be in touch with you soon.

You may quote our claim reference number, CMTD2100207/GPL, when communicating with us.
Thank you.

Best Regards,
Tham Jia Wen
Claims Admin
T: 6461 6555

ez SOMPO A century of Trust

INSUHANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #03-03 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG
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Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may
contain confidential and/or legally privileged information. Unauthorised disclosure, copying or use of this
information may be unlawful and is prohibited. If you are not the intended recipient, please delete this
message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal
data for the purposes stated in our Privacy Policy. This may include disclosure to holding and associated
companies, credit bureau, parties to whom disclosure is permitted/required by laws, our third party service
providers and agents (acting on our behalf). Please click here for our Privacy Policy.

From: Jerome Soh <jeromesoh @visionlawllc.com>

Sent: Monday, 1 March, 2021 3:01 PM

To: claimsreport <claimsreport@sompo.com.sg>

Cec: 'Jacqueline Tan' <jactan @visionlawllc.com>

Subject: Property damage claim on ACCIDENT INVOLVING SMW 1313 R & SMF 953 P ON 19-JAN-
2021 ALONG HILLINGTON GREEN CONDO AT ABOUT 0705 HOURS Our Ref: AM-jt-Ins-W40-
114855-21 (sj) Your Ref: SMF 953 P

EXTERNAL SENDER: Do not click links or open attachments unless you recognize the sender and know the content is safe.

Our Ref:  AM-jt-Ins-W40-114855-21 (sj)
Your Ref: SMF 953 P

01 March 2021

SOMPO INSURANCE SINGAPORE PTELTD WITHOUT PREJUDICE
50 Raffles Place

#05-01/06 Singapore Land Tower

Singapore 048623

Attention: Motor Claim Department

Dear Sir,

CLAIMANT : CHUA CHYE HUAT DANNY

ACCIDENT INVOLVING SMW 1313 R & SMF 953 P ON 19-JAN-2021 ALONG HILLINGTON

GREEN CONDO AT ABOUT 0705 HOURS

We are instructed by the above named to claim damages against you/your insured in connection

with a road traffic accident on 19-dan-2021 ALONG HILLINGTON GREEN CONDO AT ABOUT

0705 HOURS involving our client’s vehicle registration number SMW 1313 R and vehicle
registration number SMF 953 P driven by you/your insured at the material time.

We are instructed that the accident was caused by you/your insured’s negligent driving and /or management of
your/your insured vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to

loss and expense, particulars of which are as follows:-

1. Cost of Repair $21,200.00

2. Loss of Use for 06 days at $200.00 per day $ 1,200.00

3. Additional 2 days loss of use for pre repair $ 400.00
4. Survey report fees $ 1,166.00

5. Towing Fee $ 120.00

6. Police/GIA search/report + LTA fees $ 10.00

7. Cost Contribution (at this stage) $ 900.00

8. Disbursements (at this stage) $ 50.00

9. 7% GST of Cost Contribution $ 63.00

TOTAL: $25.109.00



We enclose a copy of each of the following documents for your consideration:-

Police/GIA/SAS report lodged by driver of SMW 1313 R;

LTANet Search;

Certificate of Insurance;

Towing Fee;

Final Repair Bill;

Surveyor’s report & invoice; and

91 original photographs depicting the damages to motor vehicle SMW 1313 R.
- (P.S:- Original photographs will be sent to insurance co. only)

- (P.S:- Kindly return us all original photographs within 7 days hereof)
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We have on 19 January 2021 notified your insurers CHIANG WEE CHIAT of the accident and
a pre-repair inspection of our client’s vehicle was carried out by your insurer.

Please note that if you are insured and you wish to claim under your insurance policy, you should
immediately pass this letter and all the enclosed documents to your insurer.

Please note that you or your insurer should send to us an acknowledgement of receipt of this letter
within 14 days of your receipt of this letter, failing which our client will have no alternative but to
commence proceedings against you without further notice to you or your insurer. Our client’s claim
herein is quantified based on supporting documents in our file. Until a settlement is reached, all
negotiations are conducted on the basis that the damages quantified herein are subject to revision
if so instructed by our client.

Please also note that if you have a counterclaim against our client arising out of the accident, you
are also required to send to us a letter giving full particulars of the counterclaim together with all
relevant supporting documents within 8 weeks of your receipt of this letter

Jerome Soh (on behalf of Anjalli M)
Assistant Secretary

Vision Law LLC

133 New Bridge Road

#18-01/02 Chinatown Point
Singapore 059413

Tel: 6534-2811 Fax: 6535-6802

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Address : 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email
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transmission or any illegal or unauthorised usage or tampering of its email system.




