a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1M0345G . Vehicle Information
Actions
Reference CS/ASM21002821/Ktd3e2 Incident GBK4282U
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date 1 March 2021
Make TPVD UNKNOWN
Report Date 1 Mar 2021 4:03:27 PM
Model UNKNOWN

Request Date

Due Date

Vendor Name

Type of Loss

Services

2 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Service Address

Primary Contact/Insured

SEN-TECH GLOBAL PTE LTD

25 KAKI BUKIT ROAD 4, #07-65 SYNERGY @
KB, 417800, Singapore

65471626

NICKI@FLEXI-ASSURE.COM



Additional Instructions

Claim Handler

TAN Wancong

tan.wancong@axa.com.sg

Messages Invoices History Documents Assessment Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Letter to Insured-Non Reporting.doc Other Other do not reply
I image001.jpg Other Other Sim Teo Koon
B RE: S1IM0345G_TP REF:_Accident Involving XD2226Y .
. Other Other Sim Teo Koon
& GBK4282U_along_on 01/03/2021_PersonalAutolLine
I S1M0345G_Motor_(1X printing & mailing to
Other Other do not reply

insured)_&_(1X printing & mailing to agent)


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039776?token=43a56ce9-a7c1-4562-b56c-01a08f03214f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2040054?token=338749cb-5106-41ad-af44-c5cf5a0bab2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2040112?token=63efe7da-2ab9-408c-9213-d11d28f62268&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039829?token=8a26f0ad-fa87-49d9-9e9d-befebb869591&portalRoute=/claim-portal/html/ServiceRequestDocumentError

%EI\/IOS4SG_TP REF:_Accident Involving XD2226Y & -gtl:z
er

GBK4282U_along_on 01/03/2021_PersonalAutoLine

B ASM-LKKInvoice-AC2102500.pdf Invoice

. Forms / Claim
Il PRELI ADVISED GBK 4282U - 1.pdf

Documents
I GBK 4282U RESURVEY PHOTO.pdf Evidence
I GBK 4282U PHOTO.pdf Evidence

. Forms / Claim
Ik PRELI ADVISED GBK 4282U.pdf
Documents

Letters and

~

i SURVEYOR APPOINTED.msg

SUB-TYPE
Other

Surveyor/ Assessor
expense

Others

Photos

Photos

Others

Workshop

AUTHOR
do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

~

VISHNU BATHAM

DATE
UPLOADED

14 April
2021

5 April
2021

5 April
2021

9 March
2021

9 March
2021

2 March

AAAa


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039629?token=a48a3f9c-8c3c-460b-94c3-a28b5fd79348&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2142455?token=3ab1748a-1878-4e8f-a442-a85067b00efa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117671?token=c192f12b-6d7f-4e14-aabd-571f1eaeb616&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117260?token=4600a984-0a2d-4c31-a016-f302297fb274&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059502?token=e5170b01-0218-4c82-bef2-d2476443739f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2059297?token=4240e231-2b4c-4d84-a71d-321ea4437252&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2040896?token=d4d0250a-0e36-406c-a44c-7aab2aafd92b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

B Service appointment in Vendor Portal claim S1IM0345G
for vehicle GBK4282U.html

I Letter to Insured-Non Reporting.doc

I S1M0345G_Motor_(1X printing mailing to

insured)__(1X printing mailing to agent).msg

I CO-LEGAL.pdf

I GA535084-Policy Schedule.pdf

I GA535084-Policy Schedule.pdf

I LIST OF SURVEYOR SENT.msg

Lorresponaence
TYPE

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

SUB-TYPE

Policy Holders / Insured

Policy Holders / Insured

Solicitor / Advocate

Policy Schedule /
Covernote / Certificate
of insurance

Policy Schedule /
Covernote / Certificate
of insurance

Solicitor / Advocate

Sheknhar
AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

2021
DATE

UPLOADED

2 March
2021

1 March
2021

1 March
2021

1 March
2021

1 March
2021

1 March
2021

1 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2040896?token=d4d0250a-0e36-406c-a44c-7aab2aafd92b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2040895?token=546eb213-8a07-4768-807a-8e177f6398d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039214?token=2a34c495-22dd-4744-b6f9-f7c47c0103aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039215?token=3236ccf4-c4c5-4eeb-869c-c0a556aaabc5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039210?token=6eaff872-4e88-47ed-a394-c24469fa4806&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039206?token=fdf3e0e3-bbd5-48f3-aadf-6b85a32030bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039204?token=0c5a637b-cca4-4748-a374-87e1dba7c8f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039209?token=9997b280-5d46-4122-a4f2-311c4ecc7759&portalRoute=/claim-portal/html/ServiceRequestDocumentError

B ®&E535084-Certificate of Insurance.pdf

I EMAIL TP REG.pdf

Forms / Claim
TYPE

Documents

Letters and
Correspondence

Policy Schedule /
SR aiyrite / Certificate
of insurance

Solicitor / Advocate

VISHNU BATHAM
AUTHOR
Shekhar

VISHNU BATHAM
Shekhar

bAYErch
QORIADED

1 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039203?token=2c5f2e42-f469-460b-97c3-38b88eae8499&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039202?token=b64c2edc-05fc-479d-b890-5af6441171e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

