1/5/22, 4:58 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO032AA

CC4/ASM21002814/Ags3q2
4

5 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Mar 2021 12:25:00 PM

2 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBKS8033X
Vehicle
Registration #

Make TPVD Toyota

Model Dyna

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200790&tab=invoices

Joanne Lee =
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1/5/22, 4:58 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) ) Surveyor/ Assessor LKK AUTO CONSULTANTS 5 January
I ASM-LKKInvoicel -AC2200082.pdf.pdf Email Sent
expense PTELTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200790&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684794?token=4f406cb3-24d7-425a-b2e3-eae7af7d60a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:58 PM

NAME

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla_1.pdf.pdf

B GIA SEARCH.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I EMAIL FROM TP DD 05112021.pdf.pdf

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200790&tab=invoices

DATE
UPLOADED

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684793?token=96c529e5-acaa-45ff-b3b2-97f047375168&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684792?token=bd00818d-1fe1-406d-a50c-d665275a1ac8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684791?token=b73349bf-9ffa-4a2e-9704-4345ea78eadf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684790?token=94354440-db8b-4b91-809d-089cbd9703dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684789?token=d1950cdb-c1bb-4e31-94df-47b871c21204&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684788?token=7a481c74-09d1-4148-945c-e188d3045f7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2558310?token=6cf61d29-6a29-4372-a7a1-e0c31b8d6d5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:58 PM

NAME

B PARF_COE Rebate Enquiry.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I MANDATE IA DD 23102021.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B 7P LOD.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200790&tab=invoices

DATE
UPLOADED

23 October
2021

23 October
2021

23 October
2021

23 October
2021

23 October
2021

23 October
2021

28
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531735?token=d1b9a9fa-ae8e-460b-b028-6e004ecfe7fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531736?token=6f711a32-efcc-4175-bce9-df137071f536&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531733?token=82959a0f-73fa-4548-ae6c-ed1b1da6c7fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531734?token=02407e87-d66b-4f1d-9008-3f09b321dc7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531731?token=b0f2c541-32b8-45bd-8a35-47f3d58367ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2531732?token=391bde9d-4e02-4a44-a0ea-478407f03113&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2476493?token=36159795-4924-4005-b4ca-cdffeca84cfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:58 PM

NAME

& SURVEYOR APPOINTED.msg.msg

B GIA INSD.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

GIA Report

Workshop

GIA Report

Workshop

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200790&tab=invoices

DATE
UPLOADED

2 March
2021

2 March
2021

2 March
2021

2 March
2021

2 March
2021

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2042760?token=0b3447f8-b096-49be-9d4b-eb55ecc777f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2041904?token=f474aa99-6e4c-4b3f-aee2-4844f09a655a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2041901?token=86da769a-ab06-49ca-8fdc-2eb2b2be31f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2041903?token=44922895-98c9-47f5-8334-e4a587766ab3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2041902?token=7591ccb0-66e6-4082-9bf6-14e77ded9cdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

