6/18/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM0342M

CC4/ASM21002726/Bbs3q2

N

&

26 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Mar 2021 9:53:33 AM

1 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident GBK6780K
Vehicle
Registration #

Make TPVD Nissan

Model Nv200

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200391&tab=invoices

Mei Kwan How +
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6/18/2021 VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
Il ASM-LKKInvoicel - ,
Email Sent Surveyor/ Assessor expense

AC2104306.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200391&tab=invoices

YEO LIAN HENG TRADING CO

BLK 3017 BEDOK NORTH STREET 5, GOURMET
EAST KITCHEN, #03-20/21, 486121, Singapore

DENS022838@GMAIL.COM

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276226?token=0ea7a8f4-617e-480b-9244-b594fcb2554d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021

NAME

I RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200391&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 June
2021

18 June
2021

18 June
2021

18 June
2021

18 June
2021

18 June
2021

3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276225?token=3e25184d-3a39-4595-8a97-d4ba8634d552&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276224?token=aafee6cd-2180-4c8d-a1bb-6cca43012200&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276223?token=a40b092f-47dd-46a0-aab0-40960692d74e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276222?token=6c062b8a-23a5-4dc2-bba8-34a65d050ff6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276221?token=5fc1461f-e80b-4f07-8aeb-d1d07a72fbb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276220?token=57ff2639-1c8f-42c8-b67b-bf7c97fe2c2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021

NAME

B LETTER TO Ol.pdf.pdf

B LTA SEARCH FEE.pdf.pdf

B RENTAL RCPT AND
AGREEMENT.pdf.pdf

I TP FINAL MARKED ESTIMATE.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200391&tab=invoices

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders / Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 June
2021

28 May
2021

28 May
2021

28 May
2021

28 May
2021

28 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276219?token=429cc767-97cf-457a-9dad-d09e9b00d6a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231887?token=6cb95f5f-1650-4b7b-9f28-b63f23e79eab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231889?token=679d67ae-66bb-44e3-b53d-83207e3ce85c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231890?token=8275b8e2-8c86-4be1-9e25-e414e0b24622&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231888?token=01530b7e-8b67-42ea-9b7d-3678b4ca99b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231885?token=4f6e9dda-b336-44e3-ae19-00f5000f89bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021

NAME

B TP -Mandate IA dd 28052021.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B TP-1A.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TP ESTIMATE-MARKED.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

VendorEngage

SUBTYPE

Assessment

Others

Assessment

Others

Estimate / Quotation

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200391&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

28 May
2021

28 May
2021

17 March
2021

17 March
2021

17 March
2021

17 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231886?token=525e7b12-48d5-42f1-86a7-b178fd4c91cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2231884?token=81064ed0-5810-4b5e-9881-7d1ba030364f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2076898?token=094c5b61-f1aa-4b1f-b875-83cebe740ff1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2076899?token=ecc76d56-ae11-4d3a-80a6-fdcc9a8c4e66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2076897?token=d6524d9f-2bd5-4002-93c9-23cda3eafef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2076900?token=e3b060b4-3c80-44e9-90f6-ecf5d7f604a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021

NAME

B GIA YP102J INSD.pdf.pdf

I TP NOA & PARTIAL TP GIA.pdf.pdf

I GIA GBK6780K TP.pdf.pdf

I GA286400-Certificate of
Insurance.pdf.pdf

B GA286400-Policy Schedule.pdf.pdf

B EMAIL TP REG.pdf.pdf

I TP PRI EMAIL.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

Third Party

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Third Party

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200391&tab=invoices

AUTHOR

ILHAM Lugman Hakim

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

3 March
2021

1 March
2021

1 March
2021

1 March
2021

1 March
2021

1 March
2021

1 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2047123?token=f459ce6d-e8f5-4d96-bc02-a13dad093513&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2038075?token=2e138844-5e0a-49da-83dc-4c35cdf96653&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2038071?token=f04d997a-43cf-491b-ac58-044ea3c3052e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2038066?token=d675a402-7816-4918-84ab-f094e3c79623&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2038068?token=f10d2c4f-bf42-475e-807e-0e977c276ee3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2038065?token=9bebb0fc-6c7a-48b1-8925-06a1884100c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2038064?token=2d9cd503-9205-4958-953f-26588c172da2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

