ALFRED AUTO

Services & Suapplies

Bik 5035 Ang Mo Kipo Ave 3 # D1-351 Industrial Park 2 Singapore 569538
Tel: 6483 4586 Fax: 6483 4882 Reg. No. 391089/00-E
Email alfredacto@hocbmail.com

LETTER OF DEMAND
[WITHOUT PREJUDICE, SAVE AS TO COST]
Date: 12.3.2021
Your Ref: SH 8217 Y

AXA Insurance Singapore Pte Ltd
8 Shenton Way #27-01 AXA Tower
Singapore 068811.

(Motor Claim Department)

Re: Property Damage Direct Settlement Claim
Accident involving GBD1123C & SH8217Y on 22" February 2021 @ 14:45hr along
Race Course Road.

Lum Sum Repair (GBD1123C) 3,100.00
Loss of Usage — Rental (140.00 @ 7 days) 980.00
LTA Search Fee 7.49
Cost & Disbursements & Report @ 321.00 Waived
Grand Total: 4,087.49 (SGD)

Please also note that you or your insurer should send us an acknowledgement of
receipt of this letter within 7 days of your receipt of this letter, failing which our client
will have no alternative but to commence proceedings without further notice to you
or your insurer.

We shall be glad if you can forward the payment at your early convenience. Cheque
should be crossed and make payable to ‘ALFRED AUTO SERVICES & SUPPLIES’

Ogned. Ouak

ALFRED AUTO SERVICES & SUPPLIES

Alfred Quah — Senior Claim Manager — HP: 9145-4773
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Date: 9b \D; \'3*094

To The Motor Claims Manager
ws BHCA WSuvan @ %\v\éo-\qo ‘e (7—-\-4,),.—& Q.

$ Qhontoe Way 2oL fxchr Towal
S,

Singapore ob¥I 1\

Dear Sirs,

ACCIDENTON 23 - ©3 12001 WS (8&T) (NVOLVING VEHICLES NOS:
GRD\QRC ANp _SHENTY
ALONG /AT Race Course. KRR .

vwe. Cafmic Teading Conmp any oexric N0 X8 1600 E
NI A - 7

am/are the registered owner of motorcar no: G&RD 3 < . /We, hereby

actnorised you to release all compensation monies pertaining to the above-mentioned accident,

directly to my repairer, M/s Alfred Auto Services & Supplies.

I/We, hereby authorise the said repairer, M/s Alfred Auto Services & Supplies to collect all
compensation monies due to me from you or any other party, regarding the said accident.

Signature

Witness by: Quah \'\Od‘ wal
BRI e QT H'&Pl"‘q |2-

Date:

96[o3 [222




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicde No: SH 8217Y  {Insd veh)
GBD 1123C (TP veh} | Model: NISSAN CABSTAR
Date of Accident/ Time: 22/02/2021
Repair Estimate =% 8.513.60
Final Repair Cost S . 2 aod 00
Loss of .Use . & days at § per day
Rental (if any) S 700.00 | 7 daysat$ 100 per day
LTA / GIA Search Fee =S 7.45
Others: s :
i3
Final Settlement Sum £ 3.507.45
Payee Name: ALFRED AUTO SERVICES & SUPPLIES
Is Third Party Workshop GIA Registered? [ ] YES {X] NO (Kindlyindicate below)
A} For Non GIA Registered Workshop: Agreed Liability 100 (%)
B} For GIA Registered Workshop: BOLA Applicable: Yes/<we= BOLA Scenario No: .15,
BOLA Liability: =~ _{%%) Assessed Liabtlity (*): (%)
¥ Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses {past/present/future} arising from this accident,

We confirmed that we have the authority of far and on their behalf in this accident.

Signature of workshop rep@entati\ce / Workshop sta Signature of Witness / Workshop stamp (if applicable}

N fR tative: Uﬂl/\ D w Name of Witness: A ;
TR SR oo e L Ly e
23| 3] 20

ABT

Signature of AXATSSurveyor/representative:
Name of AXA's surveyor /Representative:
Date:

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
& Shenton Way #24-01 AXA Tower Singapare 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 ~ axa.com.sg



- -ALFRED AUTO

Services & Suapplies

Bl S035 Ang Mo Kio Ave 3 # 0D1-351 Industrial Park 2 Singapore 569538
Tel; 6483 4586  Fax: 6483 4882 Reg. No. 391089/00-€
Emall: alfredavto@hobmail.com

Tax Invoice: 24221
Date: 12.3.2021

AXA Insurance Singapore Pte Ltd
8 Shenton Way #27-01 AXA Tower
Singapore 068811.

Cc:

Calmic Trading Company
101 Kitchener Road #02-40
Jalan Besar Plaza
Singapore 208511.

Nissan Cabstar 3.0

Final Repair Cost for Vehicle Reg. No: GBD 1123 C

Lum Sum Repair 3,100.00

Grand Total: 3,100.00 (SGD)

We shall be glad if you can forward the payment at your early convenience.

Cheque should be crossed and make payable to ‘Alfred Auto Services and Supplies’

Otpred. Quok

ALFRED AUTO SERVICES & SUPPLIES  [WITHOUT PREJUDICE SAVE AS TO COSTS]

ORIGINAL ~ ,) &XL
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CEHEEEBH ..

BDER ; | R
Motor Repair balt X 4
BAN HONG LEE MOTOR SERVICES Motor Insurance Claims RREBE
: . j Insurance Agent RERR TOTAL
Blk 5033, Ang Mo Kio Industrial Park 2 #01-279 (off Ang Mo Kio Ave. 3)  pealer In Used Car RERE DEFENCE
Singapore 569536  Tel: 6482 5577 (3 Lines) Fax: 6482 5000 Authorised Castrol Service Centre  # B &P 1) AWARDS

Reg. No: 263102/00M 1999

TOWING SERVICE: 6858 4067 (After 10.30pm)

£ 4 B A R EBD 1Y
VEHICLE RENTAL AGREEMENT

Date: \\ é‘})ﬂ/\

Owner: BAN HONG LEE MOTOR SERVICES (“the owner”)

Hirer: (/5”( M(_C WMG\ &\5 hy I

Address: _[ O\ bCMﬁ'@”\U M :"f(: d) - e _ﬂ’/\ By PI“}V‘
NRIC / Co. Reg. No: XA IS E S oty
Tel: Fax: : H/P: gl))?”éSO

Owner and Hirer have agreed to enter into this Vehicle Rental Agreement for the motor vehicle described below and upon the
terms and conditions contained on both sides of this document. Hirer acknowledges having read and understood all the terms and
conditions and signifies acceptance upon signing. ey i

L A N\~

\'Z

N
Vehicle Reg. No: 68 t’ 5)\( Z{ Y j > l AgreemerLt rJo.: 1 4 2 5 9 2

Driver’s Particulars

Name: Q(AV‘/\ DJL (/P\'E”‘t/\ ‘ Odometer:

Address: B.\\s Yo A’\n,\w{/\/m‘u O Date & Time Out: (!9 ))\31/( Ve~

5%_(2/ i lg;{ \5 [ hg\[%) Date & Time In: «?i%!pv‘ (-)"”LJ)/"

I/C No: Dr/Licence No: i
/l\(’aj %W(va—’ ......................... OUE QO e iirsinsnisho ez iy
31 DX ‘ | . 4 = 0
Date of Issue: | - CRBHpElOnT 550" S NI S S e Days @S s TR e
. ‘ )/l )’U l o
......................... WHSS@g e e 0|0 el
Date of Birth: Tools: V?f/ %\
( S{ \ 18 {3 ) | spareTyre 9[;\,\\,1,/& Vi T ERC RGN L T
Third Party Claim ; :
In respect of each third party insurance claim arising from the date of hire to dategf/ri%)ffhe DeDOSlt (Refundable) o
vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner S$ ! i
comprising excess payable and compensation to Owner for impact of claim on future mbotor Sub-Total :
insurance premiums. 36\0 5
Own Vehicle Damage ol I R Y :
Hirer is responsib|egf3r the first $ excess for collision/damage to first party, (i.e.) %\ Balance To Pay i = XO

BAN HONG LEE MOTOR SERVICES (includipg windscreen) plus loss of earning while damaged
vehicle is under repair.
Authorised Driver

Hirer shall pay additional excess of S$1500 if the Authorised Driver is below the age of 25 or

is above 65 years old or has less than 2 years driving experience. i
Driver Not Cover By Insurance PETROL/DIESEL AT YOUR OWN EXPENSE

General Exception: Insurance policy does not ceber against any driver aged below 22 and/or above 70 years FOR LOCAL USE ONLY
old and/or with driving experience of 1 year and below. : {

BAN HONG LEE MOTOR SERVICES

Authorised Signature Hirer's Signature



4‘_“

Ban Hong Lee Motor Services

ock 5033, Ang Mo Kio Industrial Park 2, #01-279

(off Ang Mo Kio Avenue 3) Singapore 569536
TEL: 64825577 (3 Lines) FAX: 64825000

UEN: 26310200M

Bl

Date: 9" March 2021 Invoice No: RA 142592

Attn:

Calmic Trading Company
101 Kitchener Rd, #02-40

Jalan Besar Plaza, Singapore 208511
RE: GBD1123C

Invoice for Rental

142592 — GBE3487,

01/03/2021 to 08/03/2021 (7 days)

$140/day x 7 = $980/-

Total: $980/-

Dollars: Nine Hundred Eighty Only




Land Tran sg}ﬁﬁRA,; hority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006522-2
Print Date/Time : 24 Feb 2021 /23:13:25
Receipt Date/Time : 24 Feb 2021 /23:12:43

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210224-004566

Previous Receipt No. :

Resuilt of Insurance Enquiry - SH8217Y

As at 22 Feb 2021/14:45:01

Insurance Co: INBHAINFEINSPFELTD  tiafh
1 Insurance Enquiry - SH8217Y

Enquiry Fee 7.00 0.49 7.48
20210224231200864569
S Sub-Total 7.00 049 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference ; 0.04
Total Amount Payable 7.45
Paid By
S yiaoooL 24708 Sl bl
Total 7.45
Cash Change - ; = 0.00
Tendered Amount  * 7.45
 Excess Refundable Amount 0 . 000

THANK YOU AND HAVE A NICE DAY!

ORIGINAL
@A




3/23/2021 Claim Portal

A SERVICE REQUESTS MESSAGES CLAIMS

« Re:<MANDATE IA> - SIMO35A9 {ACCIDENT INVOLVING SH 8217Y & GBD 1123C ON
22/02/2021}

Type © Question

Message PLS PROCEED WITH COR AT $2,800.00 OTHERS AS PROPOSED.

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=202693&reply=false&previousState=serviceRequestDetails
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PAYNOW AUTHORISATION FORM

This form must be completed and returned to AXA Insurance Pte Ltd. Payment will be credited directly into the

politholder/claimant’s designated bank account stated below. The Policyholder/claimant has to complete all fields
of this form and return to:

AXA Insurance Pte Ltd
8 Shenton Way, #24-01 AXA Tower
Singapore 068811

Policyholder/Claimant’s Details (To be completed by the Policyholder/Claimant)

Name of Policyholder/Claimant : 2 almic Trading Lovagann
Contact Person : Rualh Hoek \\,Z)QJ,\_“ -
Contact Number : QB 12

Email Address : Mz&m 33 & Quuanil . o

(An auto-prompt email from the bank will be sent to this email address once the payment has been credited)

Payee’s Paynow Details (Please tick only 1 option & provide the Paynow Details)

Payee’s name as per bank account :

A/ Mobile : NS 113

[ NRIC: SVI4EYH [z

[] UEN: 33108900

I/'We hereby authorise AXA Insurance Pte Ltd to credit the payment due to me/us to the bank account linked to
above Paynow account, and undertake to return to AXA Insurance Pte Ltd immediately upon demand any sum
which shall not be so credited into such Paynow account. I/We agree that AXA Insurance Pte Ltd shall be fully
absolved of any liability to pay me/us such insurance payout once such amounts are credited into the bank account
linked to above Paynow account.

This authorisation shall continue in force until I/we have expressly revoked it by notice in writing delivered to you.
In the event of a change of PayNow details, l/we shall inform you in writing 30 days in advance before the change.

In connection with my/our and/or the claimant’s claims, /We give consent for AXA Insurance Pte Ltd (“AXA") and
their respective representatives or agents to collect, use, store, transfer and/or disclose the information (including
that provided by sources other than myself) concerning me/us and/or the claimant, to or with all such persons
(including any member of the AXA Group or any third party service provider, and whether within or outside of
Singapore and the Policyholder when claiming under a Group Policy) for the purpose of enabling AXA and their
respective representatives or agents to provide me/us and/or the claimant (where applicable) with services required
of an insurance provider, including the evaluating, processing, administering and/or managing my/our and/or the
claimant's claims or the Policyholder Group Policy(ies) with AXA (as the case may be), and for the purposes set
outin AXA's Data Use Statement which can be found at http://www.axa.com.sg (“Purposes”).

ke

Authorised Signature & Company Stamp (as per bank records)

2313|202
Date (DD/MM/YYYY)

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #B1-01

Telephone: +65 6880 4888 - axa.com.sg




