9/30/21, 4:22 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO032HO0

CC4/ASM21002680/Ags3q2

&
6 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Feb 2021 9:48:00 AM

26 February 2021

Standard workshop survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLJ9573J
Vehicle
Registration #

Make TPVD Chevrolet

Model Orlando

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200183&tab=invoices

Joanne Lee =

1/6



9/30/21, 4:22 PM VendorEngage

HO ANNY
BLK 74 TELOK BLANGAH HEIGHTS, #06-303,
100074, Singapore
98440049

DORISLEE@ALL-SOLUTIONS.BIZ

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
I ASM-LKKInvoicel - _
Email Sent Surveyor/ Assessor expense

AC2106781.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200183&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30
September
2021

2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483359?token=86fa98d7-4c74-41cf-a20e-06cd512c4696&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:22 PM

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders / Insured

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200183&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483358?token=23da1a66-a66e-41f6-a4e7-07a5c0f22416&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483357?token=45651fc3-610b-46ea-8d09-a66c562233d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483356?token=e35ab5ab-ddd6-421a-8009-29177350ea14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483355?token=956beba7-d5a6-4b38-8687-a31c926d3636&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483354?token=7569a713-6910-441c-82b8-95c6b56a7722&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483353?token=4ebb6631-db20-478d-98d5-852a1ece001d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:22 PM

NAME

B AUTHORISATION TO ACT
FORM.pdf.pdf

B ORLANDO EPC.png.png

Il PARF COE REBATE.pdf.pdf

I MANDATE IA DD 17042021.pdf.pdf

B 7P LOD.pdf.pdf

I TP FINAL EST LIST.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200183&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30
September
2021

21 May
2021

19 April
2021

19 April
2021

19 April
2021

19 April
2021

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483352?token=09928ff9-15fc-468b-ac0f-f0a23f3c1adf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2221028?token=73810ede-ab12-4337-bbb0-6bd010f86fb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150309?token=63a377ff-5e12-4592-91f8-6c1cef324770&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150308?token=933ece29-3ace-41ce-83b7-983758510efb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150311?token=3243bd60-8373-4cc2-aaf2-0a708e06f3c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150310?token=bd0c5036-d8a4-4d20-87b9-f76e60aedad7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:22 PM

NAME

B loi.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

B GA463869-Certificate of
Insurance.pdf.pdf

B GA463869-Policy Schedule.pdf.pdf

B SLJ9573J TP GIA.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200183&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

19 April
2021

19 April
2021

19 April
2021

26
February
2021

26
February
2021

26
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150306?token=33990c1e-000b-4cc8-af81-2f156b880ad6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150305?token=a90cdfa4-8d7f-413d-94c0-daba56e5f0d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150303?token=c1e04611-7267-4776-9abe-c87a5bd69822&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2034924?token=d69526da-c375-459a-8e85-b0f080174561&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2034925?token=b2e8601a-9ac0-4ff5-a198-3484b6d7bf79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2034923?token=36043dbb-be9f-47d9-a589-4aa88a050563&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:22 PM

NAME

I EMAIL FROM WS FOR TP
REG.msg.msg

B EMAIL FROM WS.pdf.pdf

B SJQ3963T INSD GIA.pdf.pdf

I SC1A2128000D-SJQ3963T.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200183&tab=invoices

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

GIA Report

Accident statement

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

SINKAR Samir

DATE
UPLOADED

26
February
2021

26
February
2021

26
February
2021

9 February
2021

6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2034917?token=2de27cc2-4c8b-4085-81ff-94edfdb4d28a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2034918?token=d7dd3e1e-a8de-477f-8efc-fc187fb8ffe0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2034919?token=8118148d-dd54-41af-80b9-a1508bae131d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001721?token=1a9b4f36-ff0d-428d-bda7-fe29ca8d0ff0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

