10/19/21, 3:55 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1MO0340D

CC4/ASM21002676/Uga3q2

&
21 December 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Feb 2021 2:42:56 PM

13 April 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident FBN92L
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200319&tab=invoices

Joanne Lee =
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10/19/21, 3:55 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoicel - AC2107218.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200319&tab=invoices

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

YEO BEE JOO

15 COLTSTREAM AVENUE, 549602, Singapore
93825631

DENS02288@GMAIL.COM

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

v

DATE
AUTHOR

UPLOADED

19
LKK AUTO CONSULTANTS

October
PTELTD (TP)

2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522144?token=4f08e0e0-3fd4-44a1-bfcd-f406a4174bb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:55 PM

NAME

B LETTER TO Ol.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200319&tab=invoices

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19
October
2021

19
October
2021

19
October
2021

19
October
2021

19
October
2021

19
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522142?token=84fd237f-875b-4d4d-a7a4-c95f313869f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522141?token=88f27abd-de2b-4d09-8db6-7205392b4e2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522140?token=693eca15-867f-4dd7-95f5-c43d268f0030&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522139?token=8f85163e-88fc-4632-82b1-f724bf1c394f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522138?token=1ded0fb1-f991-4728-9860-4eda5f73b0c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522136?token=3a8fc29a-4e47-44ed-8787-6de874a0d623&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:55 PM

NAME

IR TP FINAL EST LIST.pdf.pdf

B MANDATE IA DD 26032021.pdf.pdf

Il PARF COE REBATE.pdf.pdf

B PIR.pdf.pdf

B TP LOD.msg.msg

B SUB5349H INS GIA REPORT.pdf.pdf

B FBN92L TP GIA REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200319&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Letters and

Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Workshop

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

VISHNU BATHAM
Shekhar

Chu Xichi Eugene

Chu Xichi Eugene

DATE
UPLOADED

6 April
2021

26 March
2021

26 March
2021

23 March
2021

16 March
2021

8 March
2021

4 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2121580?token=2e64123b-74ee-4ed6-969c-3881a7affc12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2102795?token=a3c9670a-bd69-4698-973a-352070c7f27c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2102796?token=c082c750-9fd5-4971-912f-21a61f16b22b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091256?token=0e12504c-a16a-4568-acfc-733a17485122&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075622?token=d6840ff4-7bfb-497c-84a4-bd3e896f723b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2053774?token=17e58129-0e5a-4bbc-9222-9bc3f598142c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2047635?token=02f48741-4863-434f-a583-4201654a77dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:55 PM

NAME

B EMAIL TO OI DD 04.pdf.pdf

B AXA -LETTER TO INSURED NON
REPORTING - AMENDED.pdf.pdf

B AXA -LETTER TO INSURED NON
REPORTING.pdf.pdf

I TOWING RECEIPT.pdf.pdf

I TP POLICE REPORT + Cl.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B PIR.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200319&tab=invoices

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

Policy Holders /
Insured

Policy Holders /
Insured

Others

Police Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 March
2021

4 March
2021

4 March
2021

3 March
2021

3 March
2021

3 March
2021

3 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2049645?token=71b724c4-3af7-41da-8094-b0de24f56787&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2049610?token=66d2d8cb-050f-4091-a2bc-e42acf373fed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2048183?token=ecdebc19-dfb4-4d58-b306-c206a813c309&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2047063?token=ec45fe24-d587-4006-878d-3518bf7ff395&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2047062?token=c1e5bea9-70ff-47f9-b1fd-75775b3fda09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2047065?token=42fdeb35-2a50-4d05-86c9-7f36aa8c8bd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2047064?token=3b29ab43-08ee-4873-a820-f27347f73422&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:55 PM

NAME

B 7P - IA.pdf pdf

B LKK RESURVEY PHOTO.pdf.pdf

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200319&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

3 March
2021

3 March
2021

26
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2047067?token=3575ddf6-4460-4aa3-b26f-6d4e6703164e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2047066?token=2822e805-4fe9-45ab-ad3c-c790da707bbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2036154?token=b4a84579-4dc3-4847-9bb8-81cfbbfdcb61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

