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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
26 Feb
2021
15:33

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW MEI

KWAN

2
26 Feb
2021
15:33

Clm Veh
Model
Changed

(202373) TOYOTA HIACE 3.0 D DX (A). [A] HOW MEI
KWAN

3
26 Feb
2021
15:33

Clm Created Reg No: CB7935K. Acct Date: 2021/02/25. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Stytech Auto Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
26 Feb
2021
15:33

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
26 Feb
2021
15:33

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/09 [A] HOW MEI
KWAN

6
26 Feb
2021
15:33

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
26 Feb
2021
15:33

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
26 Feb
2021
15:35

Label Added (19):Fastlane. [A] HOW MEI
KWAN

9
26 Feb
2021
15:35

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW MEI
KWAN

10
01 Mar
2021
15:43

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

11
01 Mar
2021
15:43

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

12
01 Mar
2021
15:43

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

13
01 Mar
2021
15:43

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

14
01 Mar
2021
16:06

Video
Downloaded Downloaded Video - Accident [A] HOW MEI

KWAN

15
03 Mar
2021
14:48

Clm
Registration
Modified

Acct Time:00:00:00->15:00:00.

[I] AIG
OneClaim

Integration
User

16
23 Mar
2021
03:33

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

17
23 Mar
2021
03:33

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

18
23 Mar
2021
03:33

Clm Dtl
Modified JPJ Reg. Date: -> 2017/07/11.

[A] JOANNE
LEE KHANG

MIN

19
23 Mar
2021
03:33

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

20
24 Mar
2021
12:54

Adj
Mandate
Request

Cur.Req:3484.95:Liability: 100%(B10) *Quantum: (a)CORw/GST: $2,835.50 + (b)LORw/GST(4days x
$150.00): $642.00 + (c)LTA/GIA search fee: $7.45 = Total: $3,484.95 *4 recommendation repair day
s *For your approval please.

[A] CHEW
HSIAO TONG

21
25 Mar
2021
16:33

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/09. Mandate Remarks: please proceed with settlement @ $3,35
6.55 [ COR- $2,835.50 LOR- $513.60 LTA-$7.45]

[I] Syed-
Yusoff, Saliha

22
25 Mar
2021
16:33

Adj
Mandate Set

Approved:3356.55:please proceed with settlement @ $3,356.55 [ COR- $2,835.50 LOR- $513.60 LTA
-$7.45]

[I] Syed-
Yusoff, Saliha

Date From    Date To    Audit Type None Go

 
ACTIVITY
[01/03/2021 15:08] HOW MEI KWAN:
OINR. To send out first letter.

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83561119&CFTOKEN=4f3fcfc7a563917a-A779DFB6-EDDD-3B53-1FC8F6A98FDAE005&USID=3251&RID=1907965
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83561119&CFTOKEN=4f3fcfc7a563917a-A779DFB6-EDDD-3B53-1FC8F6A98FDAE005&USID=3251&RID=1907965
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83561119&CFTOKEN=4f3fcfc7a563917a-A779DFB6-EDDD-3B53-1FC8F6A98FDAE005&USID=3251&RID=1907965
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83561119&CFTOKEN=4f3fcfc7a563917a-A779DFB6-EDDD-3B53-1FC8F6A98FDAE005&USID=3251&RID=1907965&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D991587%26extid%3D356750%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83561119&CFTOKEN=4f3fcfc7a563917a-A779DFB6-EDDD-3B53-1FC8F6A98FDAE005&USID=3251&RID=1907965
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2673045 26 Feb 2021
15:40:37

Video Upload Motor AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

CB7935K HOW MEI
KWAN

xx.xx

2673046 26 Feb 2021
15:42:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

CB7935K GBG5237R 11.00

2673047 26 Feb 2021
15:44:39 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

CB7935K HOW MEI
KWAN xx.xx

2679425 23 Mar 2021
03:33:44

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

CB7935K GBG5237R 11.00

 
 


