Our Ref: CP/300121/SLT3606K/01

10 March 2021

AIG ASIA PACIFIC INSURANCE PTE LTD
78 Shenton Way

#09-16 AIG Building

Singapore 079120

ATTN: CLAIM DEPARTMENT WITHOUT PREJUDICE

ACCIDENT INVOLVING SLT3606K & SMM4199L, ON 30/01/2021 ALONG CTE
EXIT BUKIT TIMAH ROAD

We refer to the abovementioned accident which was solely caused by the negligence of
your insured.

We are assisting the owner of vehicle SLT3606K in claiming from your company the
damages sustained by him as a result of the said accident.

We would like to append our losses as follows:

1. Lump Sum Repair Cost $ 1,700.00
2. Loss of Use ($80 X 4Days) $ 320.00
3. Search Fee $ 7.45

Total amount claiming $ 2.027.45

Enclosed herewith are copies of Singapore Accident Statement, Letter of Authorization,
Final Repair Bill, Insurance Certificate, LTA Search Fees and Discharge Form for your
attention.

Please do not hesitate to contact the undersigned should you have any queries and look
forward to your prompt settlement. :

Thank you

Yours faithfully

Chtiktine Yeo -
Encs

160 Sin Ming Drive #04-06 Sin Ming Autocity Singapore 575722

Telephone : 6451 6602 « Facsimile : 6451 6902 + E-mail : carplus@singnet.com.sg
Company Regn. No. 200303611H



LETTER OF AUTHORISATION

RE: ACCIDENT INVOLVING VEHICLE NOS _4 LT 3b0 6\ & SHMMUL Q9L
CALONG__ BUGT Tiupr ¢xT pt cte

ON_ 2ot Hau ron4

1. |AAE, herby appoint C@Vﬁ\o\\ VN)('\) Dk\kh: be my agent and I/We authorize my said
agent to give you all instructions pertaining to the conduct of my claim including
instructions to commence legal proceedings in court in my name against the third party
driver/or his employers, if applicable. ' o

2.. My said ageht also has my authority to declare on my behalf whether to accept any offer
of settlement from the third party and /or his insurers. _

3. lunderstand and accept that until | revoke my said agent's authority in writing to you, |
am bound by all instructions given by my said agent to you

4. Upon settlement of the third party claim and in case the settlement monies was sent to
me/us by the third party’s insurer, IMe undertake to Pay you and my/our Solicitor the
cost of repair settled and related expenses and disbursement incurred.

5. My vehicle is repaired on my own will without any inducement, threat or promise.

6. Inthe event you are unablé_to recover the costs of repair, whether in full or in part, |
undertake to reimburse you the entire costs of repair or balance unclaimed sum, as the
case may be. -

7

Signature \

(Company’s stamp if applicable)
Name: A"\j 9\9 éaﬂ '
NRIC No: §) bo 133F

Address: g\p(le‘@‘}\“\sq/ ?6"\?)/15 (ﬁﬂ\\/ A _| ) §£%QD]L2,>




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CARPLUS AUTO PTE LTD (“the workshop”) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S81,700.00 (Repair Cost), S$180.00 (Loss of Use/Rental), $$7.45 (Disbursement) for vehicle no.
SLT 3606K that was damaged pursuant to the accident which occurred on 30/01/2021 (date) along
CTE EXIT BUKIT TIMAH (location) involving vehicle no/s SMM 4199L. This is pursuant to
the inspection conducted on 26/02/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner ANG ENG _ENG (the third party
claimant™) of vehicle no. SLT 3606K make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLT 3606K (vehicle no.) as a result of the accident.

- We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 9‘ q (day) of A P A l __(month) 20 i (year)

O

Signed by appointed surveyor Signed by “tlje workshop” (with chop)




FINAL REPAIR BILL

AIG ASIA PACIFIC INSURANCE PTE LTD

78 Shenton Way

#09-16 AIG Building

Singapore 079120

Attn: Claim Department 10.03.2021
OUR REF CP/300121/SLT3606K/01

VEHICLE NO SLT3606K

MODEL NISSAN QASHQAI 1.2 DIG-TURBO

LUMP SUM REPAIR AT $1,700.00

160 Sin Ming Drive #04-06 Sin Ming Autocity Singapore 575722

Telephone : 6451 6602 « Facsimile : 6451 6902 « E-mail : carpius@singnet.com.sg
Company Regn. No. 200303611H
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 March 2021 10:15 AM

To: norazman.abdul_aziz@daimler.com

Subject: ACCIDENT INVOLVING SMM 4199L(AIG) AND SLT 3606K AT/ALONG SLIP ROAD

CTE TURNING RIGHT TOWARDS BUKIT TIMAH ROAD ON 30/01/2021

12 March 2021
M/s DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD. [By Email Only]
Dear Sir/Madam,

You Ref: SMM4199L

Our Ref: CC4/A1G21002646/Kps3

ACCIDENT INVOLVING SMM 4199L(AIG) AND SLT 3606K AT/ALONG SLIP ROAD CTE TURNING RIGHT TOWARDS
BUKIT TIMAH ROAD ON 30/01/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SLT3606K against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as
it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




4/30/2021 Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. On Audit Remarks By
26 Feb
12021 SMPY - imant's Name: -> -. [A] Lee Su Li
Modified
13:51
26 Feb Clm Veh
2 2021 Model (206086) ADIVA AD1 200 190cc 3W. [A] Lee Su Li
13:51 Changed
3 gngleb Clm Reg No: SLT3606K. Acct Date: 2021/01/30. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. Al Lee Su Li
2071 Created  (SG). Workshop: CARPLUS AUTO PTE LTD (HQ) Al bz Ew
26 Feb Adj Co
4 2021 Assi d LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
13:51 ssigne
26 Feb Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/09 [A] Lee Su Li
13:51 Changed
26 Feb Adj
6 2021 Mandate Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li
13:51 Set
. gngleb gL‘“ Ins  1500005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expr [I] Merimen
13:51 Changed ess) Administrator
26 Feb
g 2021 ‘Label (19):Fastlane. [A] Lee Su Li
‘ Added
13:51
26 Feb Adj
9 2021 Adjuster [None]-> KENNETH KONG [A] Lee Su Li
13:51 Assigned
23 Mar .. [A] JOANNE
10 2021 ?:ilti';t":d LEE KHANG
11:13 MIN
23 Mar [A] JOANNE
11 2021 (I\illz:ii?i':d Claim Conclusion: -> 3. LEE KHANG
11:13 MIN
23 Mar em pul [A] JOANNE
12 2021 Modified JP] Reg. Date: -> 2017/10/26. LEE KHANG
11:13 MIN
23 Mar Clm [A] JOANNE
13 2021 Details LEE KHANG
11:13 Notified MIN
24 Mar Clm Veh [A] CHEW
14 2021 Model (206086) -> (204861) NISSAN QASHQAI 1.2 (A).
HSIAO TONG
12:10 Changed
24 Mar Adj Cur.Req:1887.45:Liability: 100% (B27) *Quantum: (a)COR: $1,700.00 + (b)LOU(3days x $60.00): $180. [A] CHEW
15 2021 Mandate 00 + (c)LTA/GIA search fee: $7.45 = Total: $1,887.45 *2 recommendation repair days + 1Sunday = 3day
HSIAO TONG
12:11 Request s *For your approval please.
03 Apr Adj Next [1] Yon
16 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/09 Joanng’
11:03 Changed
03 Apr Adj
17 2021 Mandate Approved:1887.45. [ﬁlgg:g’
11:03 Set
Date From il 3 Ll Date To il 3 Ll Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

LKK Auto AIE el
2673725 | OL Mar 2021 " TP Case Motor Consultants i SLT3606K | SMM4199L 11.00
14:43:36 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2679553 231;1?;,2?621 O(%}E sf:rs)e Motor Consultants | Consultants | SLT3606K SMM4199L 11.00
13 Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=991558&extid=356738&CFID=840... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84075531&CFTOKEN=7c26885aff96bf5d-4119DA24-F91E-338F-7CD68573DB16E841&USID=3251&RID=4559110
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84075531&CFTOKEN=7c26885aff96bf5d-4119DA24-F91E-338F-7CD68573DB16E841&USID=3251&RID=4559110
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84075531&CFTOKEN=7c26885aff96bf5d-4119DA24-F91E-338F-7CD68573DB16E841&USID=3251&RID=4559110
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84075531&CFTOKEN=7c26885aff96bf5d-4119DA24-F91E-338F-7CD68573DB16E841&USID=3251&RID=4559110&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D991558%26extid%3D356738%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84075531&CFTOKEN=7c26885aff96bf5d-4119DA24-F91E-338F-7CD68573DB16E841&USID=3251&RID=4559110
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