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LOD TP CLAIMS - SMD7626Z & SHD2483K ( III ) DOA : 19/02/2021

Ng Mei Yen <meiyen.ng@eurokars.com.sg>
Wed 2/6/2021 6:23 PM
To:  Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc:  Stephanie Loke <stephanie.loke@eurokars.com.sg>; Tommy Woon Wui Tew <tommy.woon@eurokars.com.sg>; Sonia
Teo <sonia.teo@eurokars.com.sg>; Jess Francis Carlos <jess.carlos@eurokars.com.sg>

1 attachments (234 KB)
SMD7626Z LOD.pdf;

Dear Claims Officer,
 
The repairs have been completed for SMD7626Z. We submit the following claims
with supporting documents for your perusal:-
 

1)      Invoice No. 30082184
$3,767.79

2)      Loss of Rental/Usage ( 3 Days x $60 )
$180.00

3)      LTA/GIA Search Fees

4)      Letter of Authorization
 

5)      Discharge Voucher
 

Please pay $3,947.79 to Trans Eurokars Pte Ltd $3,947.79

 
We look forward to receiving your offer/Discharge Voucher soon.
 
Best Regards
Mei Yen
Customer Service Coordinator
27A, Tanjong Penjuru
Singapore 609042
Email: meiyen.ng@eurokars.com.sg
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
25 Feb
2021
16:18

Clm Dtl
Modified Claimant's Name: -> CHAN YONG SIANG ADDRE. [A] Lee Su Li

2
25 Feb
2021
16:18

Clm Veh
Model
Changed

(205600) MAZDA 3 1.5 HATCHBACK DELUXE EU6 (A). [A] Lee Su Li

3
25 Feb
2021
16:18

Clm Created Reg No: SMD7626Z. Acct Date: 2021/02/19. Claim Type: TP. Insurer: India International Insurance Pte
Ltd (HQ). Workshop: Trans Eurokars Pte Ltd - Tanjong Penjuru (HQ) [A] Lee Su Li

4
25 Feb
2021
16:18

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
25 Feb
2021
16:18

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/08 [A] Lee Su Li

6
25 Feb
2021
16:18

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
25 Feb
2021
16:18

Label Added (30653):Direct Settlement. [A] Lee Su Li

8
25 Feb
2021
16:18

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su Li

9
02 Mar
2021
16:11

Adj
Adjuster
Assigned

ACCUSER4 -> MARCUS CHUA [A] LEE SU
THING

10
25 Mar
2021
13:30

Video
Downloaded Downloaded Video - Accident-TP [A] CHEW

HSIAO TONG

11
25 Mar
2021
13:32

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability:100%(BOLA 28)
Remarks: 3 vehicles c.c whereby insured driver was 2nd c
ar.

[A] CHEW
HSIAO TONG

12
26 Mar
2021
09:43

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/08. Mandate Remarks: Agree to do direct settlement. Please rev
ert with your quantum advice

[I] Sundari
Nagarajan

13
26 Mar
2021
09:43

Adj
Mandate Set Approved:0.00:
Agree to do direct settlement. Please revert with your quantum advice [I] Sundari

Nagarajan

14
28 May
2021
12:47

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

15
28 May
2021
12:47

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

16
28 May
2021
12:47

Clm Dtl
Modified JPJ Reg. Date: -> 2018/08/31.

[A] JOANNE
LEE KHANG

MIN

17
28 May
2021
12:47

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

18
04 Jun
2021
14:18

Adj
Mandate
Request

Cur.Req:3947.79:PODS
Liability: 100%
*Quantum: (a)CORw/GST: $3,767.79+ (b)LOU(3days x $60.0
0): $180.00 = Total: $3,947.79
*Vehicle Model: Mazda 3 (1496)
*3 recommendation repair days *For y
our approval please.

[A] CHEW
HSIAO TONG

19
04 Jun
2021
15:33

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/03/08. Mandate Remarks: Please request TP WS to raise Tax Inv
oice for Cost of repairs in III's name

[I] Sundari
Nagarajan

20
04 Jun
2021
15:33

Adj
Mandate Set Approved:3947.79:Please request TP WS to raise Tax Invoice for Cost of repairs in III's name [I] Sundari

Nagarajan

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2672849 26 Feb 2021
08:33:31

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMD7626Z SHD2483K 11.00

2676904 12 Mar 2021
11:28:55 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMD7626Z Sundari
Nagarajan xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=85217587&CFTOKEN=673ca0caee797153-B3203454-B0A0-247D-DEC3EBE6E20FF293&USID=3251&RID=3873929
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=85217587&CFTOKEN=673ca0caee797153-B3203454-B0A0-247D-DEC3EBE6E20FF293&USID=3251&RID=3873929
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=85217587&CFTOKEN=673ca0caee797153-B3203454-B0A0-247D-DEC3EBE6E20FF293&USID=3251&RID=3873929
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=85217587&CFTOKEN=673ca0caee797153-B3203454-B0A0-247D-DEC3EBE6E20FF293&USID=3251&RID=3873929&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D991381%26extid%3D356689%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=85217587&CFTOKEN=673ca0caee797153-B3203454-B0A0-247D-DEC3EBE6E20FF293&USID=3251&RID=3873929
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2697648 28 May 2021
12:47:27

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMD7626Z SHD2483K 11.00







