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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M0325I

Reference CC4/ASM21002615/Uga3q2

Loss Date 3 February 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 24 Feb 2021 12:08:00 PM

Request Date 13 March 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SGS1582Y

Make TPVD Honda

Model Civic

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M033SP_[CTPL-Reported - SGS1582Y] _Accident Involving

SHD4749G & SGS1582Y_along_PIE on 03/02/202110:25

PersonalAutoLine

Other Other do not reply

Settlement COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083263?token=9e932d72-317d-40b3-82cb-eb599675e1f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


embedded.eml Other Other do not reply


SGS1582Y TP GIA.pdf.pdf Other Other do not reply


S1M033SP_[TP REF:SGS1582Y] _Accident Involving

SHD4749G & SGS1582Y_along_PIE on 03/02/2021

10:25_PersonalAutoLine

Other Other do not reply


ASM-LKKInvoice1 - AC2105522.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 August

2021


PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 August

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 August

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083272?token=2348a967-3103-4a66-b861-d05a23a58ac4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083257?token=eb444577-5fbe-4436-b756-67fdb25d2e42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083260?token=4d4e596e-6baa-4699-9b27-08b58c07f732&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381702?token=14752e03-75ce-4edb-ae08-12a09afbef29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381600?token=32a294f0-d086-4909-a8c9-3a994f2dd53b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381599?token=025f2ddd-3456-4546-8595-48cc403a8ad7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381598?token=aa9c277c-312d-4d12-8272-e6f0a76db974&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 August

2021


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 August

2021


TP FINAL EST LIST.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


PARF_COE Rebate Enquiry (67).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


TP LOD.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


LKK RESURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381596?token=b15482bc-fe50-4a5b-86ee-3c29e6471d7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381597?token=58b47079-8972-48b9-ab65-4923eb10bb10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263618?token=a01e077b-3865-4cb4-b89c-8cc2d2f8088a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263617?token=357a45a1-efe3-4129-a4c0-d7c7ba3d1581&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263619?token=62df5c58-fe55-4a0c-8618-25225252607a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263614?token=cd41e71b-b9b3-4787-9825-d7c62af43938&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


MANDATE IA DD 12062021.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


LKK RESURVEY PHOTO 2.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


LKK SURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


New message for service request 202675 vehicle number

SGS1582Y.html.html
Email Sent

CHAN Kian

Chuan

13 March

2021


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

4 March

2021


LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

4 March

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263616?token=e9561b19-e1b3-4b18-a8e0-adba96a0b5c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263613?token=ad89f7b9-aaec-49fd-a1e8-346056544570&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263615?token=e1309ebe-c9a8-42bf-bd38-1c306d714262&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069433?token=8e28a642-2f79-4938-a113-184dbabef79f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083255?token=68b96e2e-6c8e-47bc-b79a-e5789bbc8731&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083269?token=14a3c02a-8661-4efb-919d-dcec5642b653&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


REPLY FROM WS.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

25

February

2021


OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim

Documents

Driver's

License /

IDP

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25

February

2021


LIST OF SURVEYOR.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

24

February

2021


EMAIL TO PH.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

NIKAM Santosh

Pandurang

24

February

2021


EMAIL FROM WS.pdf.pdf
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

24

February

2021


SHD4749G INDS GIA.pdf.pdf
Reports &

Statement
GIA Report

NIKAM Santosh

Pandurang

24

February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083264?token=4d3833f9-09b0-4120-ac9d-c8569721b08e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083267?token=259a0477-4689-4fcd-b19c-c7d0869e2a57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083271?token=0349a916-00c8-4ca4-901d-fbfcaa3f6680&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083273?token=1335212a-cbe6-4fcb-bd40-7d86d7bfb9a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083275?token=d80277d0-bbde-4895-99e6-20f3f79b8d74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083256?token=c7af1096-3928-412a-b54a-87a3d90899ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


8/12/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202675&tab=invoices 7/7

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SGS1582Y TP GIA.pdf.pdf
Reports &

Statement
GIA Report

NIKAM Santosh

Pandurang

24

February

2021


EMAIL FROM WS FOR TP REG.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

24

February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083258?token=be9a35ec-a6ef-4841-91a1-36bfdc0517b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083274?token=1c96bc53-94fe-4dc0-8ad2-58d28033f239&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

