2/25/2021 Claim Portal

<« Service Request Details
Claim
S1MO0330N

Reference
None &

Loss Date
February 12, 2021

Report Date
Feb 16,2021 9:24:01 AM

Request Date
February 25, 2021

Due Date
February 25, 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pre-Repair Survey
Actions

Next Step
Finish the work

Vehicle Information
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2/25/2021 Claim Portal

Make
TPVD YAMAHA

Model
T150

Service Address

Primary Contact/Insured

LEE CHOY PENG EDDIE
31 BISHAN ST21 #10-03, RAFFLESIA CONDOMINIUM, 579800, Singapore

GARYKCT@GMAIL.COM

Claim Handler
Chu Xichi Eugene

eugene.chuxc@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME I S1MO330N_TP REF:ACS1135621INJGNTS_Accident Involving

ED66E & FBR4608C_along_TANGLIN HALT ROAD IN FRONT OF
BLK 33 on 12/02/2021 15:15_PersonalAutoLine

TYPE Other
SUB-TYPE Other
AUTHOR do not reply
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029061?token=3b58b88c-84a8-41dd-bde2-2045068d2c4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED
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AUTHOR

NATE LIRIEAARN

Claim Portal

I ED66E . pdf

Other

Other

WONG Wee Fu

B RE: SIMO330N_Direct_settlement_TPBI

Other

Other

BIN AHMAD KHALIL Ekhsan

I embedded.eml

Other

Other

BIN AHMAD KHALIL Ekhsan

B RE: SIMO330N_Direct_settlement_TPBI

Other

Other

WONG Wee Fu
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009519?token=d6e43aae-2e70-4876-94bd-8034c0707874&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018205?token=d071c353-7963-49e1-8066-302d4872ca34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018201?token=ec037913-1ac6-4c02-ba2a-c6057099400a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018602?token=f79d002b-f481-4d78-afb6-bd4d12af56fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/25/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED
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AUTHOR

Claim Portal

Letters and Correspondence

Solicitor / Advocate

VISHNU BATHAM Shekhar

February 25, 2021

IR Service appointment in Vendor Portal claim SIMO330N for vehicle

FBR4608C.html

Email Sent

VISHNU BATHAM Shekhar

February 25, 2021

I LIST OF SURVEYOR SENT.msg

Letters and Correspondence

Solicitor / Advocate

VISHNU BATHAM Shekhar

February 24, 2021

I EMAIL TP REG.pdf

Letters and Correspondence

Solicitor / Advocate

VISHNU BATHAM Shekhar
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032076?token=8c22ce29-9371-41c4-a5b0-e9c8c2047b3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032072?token=fade26ec-b179-4183-a81d-25323bd7d063&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2028763?token=97d1466f-390a-4cd8-bf22-19df410a47cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2028749?token=c6d5eb1a-1658-4aeb-b796-415d9053bbff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME
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AUTHOR

DATE UPLOADED
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TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED
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TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

B EMAIL TP REG.msg

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

February 24, 2021

I CO-ELGAL.pdf

Letters and Correspondence

Solicitor / Advocate

VISHNU BATHAM Shekhar

February 24, 2021

Il DS - UPDATE TO CH.msg

Letters and Correspondence

Internal

BIN AHMAD KHALIL Ekhsan

February 18, 2021

I DS - EMAIL SENT TO THIRD PARTY RIDER.msg

Letters and Correspondence

Investigator / Adjustor
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2028748?token=16af743b-c232-48d4-98a4-c8c3519861cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2028747?token=5dd25823-3ea7-4e00-b9a8-f017175353ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018200?token=a25599fc-0bba-4fd6-b4c6-a507d6ea25d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018199?token=9172c9cf-f0d3-4728-9cee-cdc391ea0070&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Claim Portal

February 18, 2021

I SC1K212F0007-01-ED66E.pdf

Reports & Statement

Accident statement

ILHAM Lugman Hakim

February 16, 2021

I SC1K212F0007-ED66E.pdf

Reports & Statement

Accident statement

ILHAM Lugman Hakim

February 16, 2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009948?token=3182eda6-3927-4d88-bcd4-9d9d456e71dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009548?token=d6256cc7-5900-459c-a5b4-78e6b7a9c277&portalRoute=/claim-portal/html/ServiceRequestDocumentError

