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Actions

Add Invoice
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Avante
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Service Address

, , ,

Primary Contact/Insured
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6 CANTERBURY ROAD, 119801, Singapore 
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Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date
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Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 



Claim Handler

CHEN Xinyou 

 

chen.xinyou@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice-AC2101824.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 March

2021

 LKKPreRepairInspection.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19 March

2021

 SJS5444B SURVEY.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

9 March

2021

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2086671?token=d1ee0e8c-bd5c-436f-8e5a-a862dbcbc66c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2086670?token=c991b4ae-da87-46a2-b271-0f1d74f791e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058375?token=d7984f9f-d0b4-4c54-abf7-8bcd0227c136&portalRoute=/claim-portal/html/ServiceRequestDocumentError


NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED SJS5444B PHOTO.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

9 March

2021

 PRELI ADVISED SJS 5444B.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

9 March

2021

 SURVEYOR APPOINTED.msg
Letters and

Correspondence
Solicitor / Advocate

VISHNU BATHAM

Shekhar

24 February

2021

 Service appointment in Vendor Portal claim

S1M033SX for vehicle SJS5444B.html
Email Sent

VISHNU BATHAM

Shekhar

24 February

2021

 TP GIA Report (SJS5444B).pdf
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

24 February

2021

 Insured GIA Report (SMJ9879R).pdf
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

24 February

2021

 LIST OF SURVEYOR SENT.msg
Letters and

Correspondence
Solicitor / Advocate

VISHNU BATHAM

Shekhar

24 February

2021

 GA467158-Policy Schedule.pdf
Forms / Claim

D t

Policy Schedule / Covernote

/ C tifi t f i

VISHNU BATHAM

Sh kh

24 February

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058373?token=d5404b73-79e7-482f-977e-afc242b9c74b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058354?token=df2e4e82-7f40-4d45-b393-e2de4f6e8085&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029950?token=c6eb1b89-019c-484c-8c59-e785c0d28997&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029947?token=629e5786-90c4-4f00-8f2c-7bed64104d16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029723?token=93ddf74a-ec81-45c6-b554-2c55486d6e8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029724?token=c56a1994-0263-4dc1-9276-039d45bd5185&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029725?token=c61e7366-f2c4-46e3-93cd-8df0fbb0aefc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029722?token=ab0f55b5-e596-42e7-89cb-d57e9158760f&portalRoute=/claim-portal/html/ServiceRequestDocumentError


NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

y p
Documents / Certificate of insurance Shekhar 2021

 GA467158-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote

/ Certificate of insurance

VISHNU BATHAM

Shekhar

24 February

2021

 EMAIL TP REG.msg
Letters and

Correspondence
Solicitor / Advocate

VISHNU BATHAM

Shekhar

24 February

2021

 EMAIL TP REG.pdf
Letters and

Correspondence
Solicitor / Advocate

VISHNU BATHAM

Shekhar

24 February

2021

 CO-LEGAL.pdf
Letters and

Correspondence
Salvage / Recovery agent

VISHNU BATHAM

Shekhar

24 February

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029722?token=ab0f55b5-e596-42e7-89cb-d57e9158760f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029720?token=f2ff3a7e-5058-4f60-a3e7-788241056141&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029718?token=b9f4d774-1391-4915-bcba-89fb60df5a73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029719?token=fe4f0115-0014-4f13-9837-285c23b5d10e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029717?token=adae94ee-2a6a-44be-bc69-1e0140a46c59&portalRoute=/claim-portal/html/ServiceRequestDocumentError

