
 
 
Our Claim No:  SNM21D201092/SDS8140D/C02 
 
Date:  27 December 2021 

   BY REGISTERED & ORDINARY MAIL  
                                                                                    
DESMANTO BIN SAINI 
635A SENJA ROAD 
#06-251 SENJA GATEWAY 
SINGAPORE 671635  
 
Dear Sir, 
 
ACCIDENT INVOLVING SDS8140D AND SHA2227A ON 16 FEBRUARY 2021 ALONG BKE 
 
We refer to the above-mentioned accident. 
 
We regret to advise that you have not responded to our request of making a motor accident report at any one of our 
authorized workshops (also known as Accident Reporting Centres) despite our letters dated 07/04/2021 and letter 
from the Traffic Police dated 22/04/2021. 
 
Please note that your failure to file an accident report has constituted a breach of Condition no. 4(a) stipulated in the 
policy schedule as follows: 
 
"In the event of any accident involving the Motor Vehicle, irrespective of whether it would give rise to a claim, 
the Insured shall, together with the Motor Vehicle, call at the Company’s Approved Authorised Workshop and/or 
Reporting Centre and report the accident within 24 hours of the accident or by the next working day thereof." 
 
In view of the aforesaid, we shall not be liable for any and all claims arising out of the said accident. 
Please take over conduct of the third party claim filed by the owner of SHA2227A and liaise with 
COMFORTDELGRO ENGINEERING PTE LTD. 
 
Please do not hesitate to contact the Claims Officer-in charge, Tan Kah Leong, at claimsdept@sg.cntaiping.com for 
assistance and clarification if required. 
 
Regards 
Claims Department 
 
This is a computer generated letter and no signature required. 
 
 
Cc. AN0613A AUTO WORLD PTE LTD (insurance@autoworld.com.sg) 


