Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 28 April 2021 10:12 AM

To: Lawrence Teo

Cc: Eden Yeap; Chan Nguan Boo; Eric Koh

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021
INS/IC/LAW/0055/2021 DIRECT SETTLEMENT [External Confidential] *** LKK REF:
CC4/LPC21002572/pa3

Attachments: DV_SLU7215Z.pdf

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We confirm settlement as follows: -

1. Cost of Repair (w/GST) $8,476.71 ($7,922.16 + 7%GST)
2. Loss of Rental (4days x $100.00)(w/GST) S 428.00
3. LTA/GIA Search Fee S 2.00
4. Medical Fee S 68.48
Total | $ 8,975.19

Please duly sign the DV enclosed and return to us (LKK) for our necessary action.

Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Lawrence Teo <lawrenceteo@tanchong.com>
Sent: Friday, 26 March 2021 4:18 PM
To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>



Cc: Eden Yeap <edenyeap@tanchong.com>; Chan Nguan Boo <chan_nguan_boo@tanchong.com>; Eric Koh
<ekyl@tanchong.com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT
SETTLEMENT [External Confidential] *** LKK REF: CC4/LPC21002572/pa3

Dear Hsiao Tong,

See attached LOD. Kindly send us DV if any.
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: www.tanchong.com :: www.nissan.com.sg

From: Lawrence Teo

Sent: Thursday, March 25, 2021 9:26 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT
SETTLEMENT [External Confidential] *** LKK REF: CC4/LPC21002572/pa3

Dear Hsiao Tong,

Ok. Once ready will forward you.
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: [awrenceteo@tanchong.com

Website: www.tanchong.com :: www.nissan.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, March 25, 2021 9:18 AM

To: Lawrence Teo <lawrenceteo@tanchong.com>

Cc: Rasul (LKKAuto) <Rasul@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT
SETTLEMENT [External Confidential] *** LKK REF: CC4/LPC21002572/pa3

Without Prejudice
Dear Sirs/Mdm,

Further to our below email.



Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Rasul (LKKAuto) <Rasul@Ikkauto.com>

Sent: Wednesday, 24 March 2021 12:46 PM

To: Lawrence Teo <lawrenceteo@tanchong.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT
SETTLEMENT [External Confidential] *** LKK REF: CC4/LPC21002572/pa3

Hi Lawrence,

Finalised amount of $ 7,922.16 / 4 days of repair is confirmed

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LIRS
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From: Lawrence Teo [mailto:lawrenceteo@tanchong.com]
Sent: Wednesday, 24 March, 2021 11:04 AM

To: Rasul (LKKAuto)

Cc: Hsiao Tong (LKKAuto)




Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT
SETTLEMENT [External Confidential] *** LKK REF: CC4/LPC21002572/pa3

Dear Rasul,

Please confirm COR.

Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472

Email: lawrenceteo@tanchong.com
Website: www.tanchong.com :: www.nissan.com.sg

From: Lawrence Teo

Sent: Thursday, March 11, 2021 9:34 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT
SETTLEMENT [External Confidential] *** LKK REF: CC4/LPC21002572/pa3

Dear Rasul,

Noted with Thanks.
Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: www.tanchong.com :: www.nissan.com.sg

From: Rasul (LKKAuto) [mailto:Rasul@Ikkauto.com]

Sent: Thursday, March 11, 2021 8:42 AM

To: Lawrence Teo <lawrenceteo@tanchong.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT
SETTLEMENT [External Confidential] *** LKK REF: CC4/LPC21002572/pa3

Hi Lawrence,
approved

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.



Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

57474
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From: Lawrence Teo [mailto:lawrenceteo@tanchong.com]

Sent: Wednesday, 10 March, 2021 6:08 PM

To: Rasul (LKKAuto)

Cc: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT
SETTLEMENT [External Confidential] *** LKK REF: CC4/LPC21002572/pa3

Dear Rasul,

In process of repair. Please confirm. Part and labour.

Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472

Email: lawrenceteo@tanchong.com

Website: www.tanchong.com :: www.nissan.com.sg

Sent by Iphone

From: Rasul (LKKAuto) <Rasul@Ikkauto.com>

Sent: Wednesday, March 10, 2021 5:33:26 PM

To: Lawrence Teo <lawrenceteo@tanchong.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT
SETTLEMENT [External Confidential] *** LKK REF: CC4/LPC21002572/pa3

Hi Lawrence,
Kindly email me the final invoice

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,
Rasul | Assessor
LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
2 P
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From: Lawrence Teo [mailto:lawrenceteo@tanchong.com]

Sent: Wednesday, 10 March, 2021 9:53 AM

To: Hsiao Tong (LKKAuto); Rasul (LKKAuto)

Cc: Admin A; assignments

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT
SETTLEMENT [External Confidential] *** LKK REF: CC4/LPC21002572/pa3

Dear Rasul,
End panel damaged.

Repair - $390. 00
Spray Paint - $250.00

Kindly confirm.

Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd
913 Bukit Timah Road
Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong. com

Website: www. tanchong. com :: www.nissan. com. sg

From: Lawrence Teo

Sent: Friday, March 5, 2021 2:54 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin—-a@lkkauto. com>; assignments <assignments@lkkauto.com>; MT Claim SG

<mt claim@lonpac. com>; GERALD POH WEE BIN <geraldpoh@lonpac. com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT SETTLEMENT
[External Confidential] #** LKK REF: CC4/LPC21002572/pa3

Dear Hsiao Tong,

Thanks.

Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong. com

Website: www. tanchong. com :: www.nissan. com. sg




From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto. com]

Sent: Friday, March 5, 2021 2:52 PM

To: Lawrence Teo <lawrenceteo@tanchong. com>

Cc: Admin A <admin—a@lkkauto.com>; assignments <assignments@lkkauto.com>; MT Claim SG

<mt claim@lonpac. com>; GERALD POH WEE BIN <geraldpoh@lonpac. com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT SETTLEMENT
[External Confidential] %% LKK REF: CC4/LPC21002572/pa3

Without Prejudice
Hi Lawrence,
As spoken, kindly refer to our email dated 02/03/2021.

Liability is clear. Thanks.

Prom: Heiao Tong (LEKAute) [gailgolchevhe@lbkause.com
Sent: Tuesday, Mareh 2, 2021 11:49 AM

To; Lawrence Teo (lawrenceteoftanchong. cogh
Ce: Adein A <adaig-aflkkauto com»: assigneents <gssigpments®lkkauto com>: MT_Clais 56 <pt clais@lonpac cop>: GERALD POH WEE BIN <geraldpoh@lonpas,

Subject: RE: ACCIDENT INVOLVING SLUT215Z & GEF3G03L ON 21.02. 2021 INS/IC/LAR/00B5/2021 DIRECT SETTLEMEXT [Exwsrnal Confidenvial] === LXX REF: CC4
Without Prejudice

Dear Sivs/Md=

Te refer te the above matter.

Pleass be informed that basing on the accident starements submitred by both parties, the liability is elear / under BOLA (subjecr o BOLA guidelir
settlement for the above mentioned case.

Pleass note thar this s-mail is on withour prejudice basis which doss nor amcunt te an suthorisarien of repair to your clismt’ s vehicle and admis
final repair cost is subjected to the consistency of the damages accordimg to the nature of the accident. And the days of LOU/ LOR will be based
survesor and approved by our principal.

*Rindly arrange for survey.

Thank pou.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the
sole intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of
liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement. ”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)




From: Lawrence Teo <lawrenceteo@tanchong. com>

Sent: Friday, 5 March 2021 2:11 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin—-a@lkkauto. com>; assignments <assignments@lkkauto.com>; MT Claim SG

<mt claim@lonpac. com>; GERALD POH WEE BIN <geraldpoh@lonpac. com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT SETTLEMENT
[External Confidential] #** LKK REF: CC4/LPC21002572/pa3

Dear Hsiao Tong,

Reminder.

Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd
913 Bukit Timah Road
Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong. com

Website: www. tanchong. com :: www.nissan. com. sg

From: Lawrence Teo

Sent: Tuesday, March 2, 2021 12:08 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto. com>

Cc: Admin A <admin—-a@lkkauto. com>; assignments <assignments@lkkauto.com>; MT Claim SG

<mt claim@lonpac. com>; GERALD POH WEE BIN <geraldpoh@lonpac. com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT SETTLEMENT
[External Confidential] #** LKK REF: CC4/LPC21002572/pa3

Dear Hsiao Tong,

Please let me know asap.

Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd
913 Bukit Timah Road
Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong. com

Website: www. tanchong. com :: www.nissan. com. sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto. com]

Sent: Tuesday, March 2, 2021 12:07 PM

To: Lawrence Teo <lawrenceteo@tanchong. com>

Cc: Admin A <admin—-a@lkkauto. com>; assignments <assignments@lkkauto.com>; MT Claim SG

<mt claim@lonpac. com>; GERALD POH WEE BIN <geraldpoh@lonpac. com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT SETTLEMENT
[External Confidential] #** LKK REF: CC4/LPC21002572/pa3

Without Prejudice



Hi Lawrence,

Noted with thanks

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the
sole intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of
liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement. ”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Lawrence Teo <lawrenceteo@tanchong. com>

Sent: Tuesday, 2 March 2021 12:02 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto. com>

Cc: Admin A <admin-a@lkkauto. com>; assignments <assignments@lkkauto.com>; MT Claim SG

<mt claim@lonpac. com>; GERALD POH WEE BIN <geraldpoh@]lonpac. com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT SETTLEMENT
[External Confidential] sk LKK REF: CC4/LPC21002572/pa3

Dear Hsiao Tong,

Surveyed Done by Rasul today
Best Regards,

Lawrence Teo

Tan Chong Motor Sales Pte Ltd
913 Bukit Timah Road
Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472

Email: lawrenceteo@tanchong. com

Website: www. tanchong. com :: www.nissan. com. sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto. com]

Sent: Tuesday, March 2, 2021 11:49 AM

To: Lawrence Teo <lawrenceteo@tanchong. com>

Cc: Admin A <admin-a@lkkauto. com>; assignments <assignments@lkkauto.com>; MT Claim SG

<mt claim@lonpac. com>; GERALD POH WEE BIN <geraldpoh@]lonpac. com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT SETTLEMENT
[External Confidential] sk LKK REF: CC4/LPC21002572/pa3




Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is
clear / under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for
the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’ s vehicle and admission of any liability to our Insured’ s part. The final repair
cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor and
approved by our principal.

*Kindly arrange for survey.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the
sole intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of
liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement. ”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Lawrence Teo <lawrenceteo@tanchong. com>

Sent: Tuesday, 2 March 2021 11:35 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto. com>

Cc: Admin A <admin—a@lkkauto. com>; assignments <assignments@lkkauto. com>; LONPAC INSURANCE

<mt claim@lonpac. com>; GERALD POH WEE BIN <geraldpoh@]lonpac. com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT SETTLEMENT
[External Confidential] sk LKK REF: CC4/LPC21002572/pa3

Dear Hsiao Tong,
Please confirm Laibility.
Best Regards,

10



Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong. com

Website: www. tanchong. com :: www.nissan. com. sg

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto. com]

Sent: Tuesday, March 2, 2021 11:32 AM

To: Lawrence Teo <lawrenceteo@tanchong. com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments
{assignments@lkkauto. com>

Subject: RE: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT SETTLEMENT
[External Confidential] %% LKK REF: CC4/LPC21002572/pa3

Dear Sir / Madam,
We refer to the above matter.

Please be informed that OI has reported. Please refer to the below OI’ s sketch plan and statement.
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Please arrange for survey.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd
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Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lawrence Teo [mailto:lawrenceteo@tanchong. com]

Sent: Wednesday, 24 February 2021 11:55 am

To: MT Claim SG <mt claim@lonpac. com>

Subject: ACCIDENT INVOLVING SLU7215Z & GBF3903U ON 21.02.2021 INS/IC/LAW/0055/2021 DIRECT SETTLEMENT

Dear Office In Charge

Our customer, LIM CHENG HAN owner was insured with AIG Insurance at the material time of the accident
The 3rd party GBF3903U is insured with you at the material time of the accident

Our customer holds your insured driver liable for the accident and would like to claim against your
insured driver. On behalf of our customer, we hereby enquire whether you would like to have a Direct
Settlement with our customer.

Our customer’s claiming for Cost Of Repair and Loss Of Rental @$100/Day.GIA Report / Estimate attached
for your action.

Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589623

Tel: +65-64694091 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong. com

Website: www. tanchong. com :: www.nissan. com. sg

From: Singapore Printer

Sent: Wednesday, February 24, 2021 11:50 AM
To: Lawrence Teo <lawrenceteo@tanchong. com>
Subject: Scan Data from FX-2ECDE2

Sent by: [lawrenceteo@tanchong. com]
Number of Images: 12
Attachment File Type: PDF

Device Name: BT-TCMS—SVCADM-592607
Device Location:
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