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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M033FA

Reference CC4/ASM21002571/T1gs3q2

Loss Date 17 February 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 11 Mar 2021 1:24:00 PM

Request Date 6 August 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SKU8953G

Make TPVD Honda

Model Mobilio

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M033FA_[CTPL-Reported-BI]_ [TP REF:SKU8953G]

Accident Involving

SHD3247U_on_17/02/2021_PersonalAutoLine

Other Other do not reply

Settlement COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








TEO Kitty





kitty.teo@axa.com.sg


Additional Instructions CDGE COMFORT FILE

TRANSFER: S1M033PP

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2064695?token=8ff59465-f922-4734-9d52-2ef073d25354&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M033PP_[CTPL-Reported - TPPD] _Accident Involving

SHD3247U & SKU8953G_along_Kaki Bukit Rd 3 on

17/02/2021 18:15 PersonalAutoLine

Other Other do not reply


ASM-LKKInvoice1 - AC2106962.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 October

2021


RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 October

2021


LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 October

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 October

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069587?token=1e938ec5-dd0e-4955-be70-3ad41212513e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504408?token=ccbe845b-872e-45fc-8ddc-21f986bec52f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504407?token=c27c9465-38fe-4c81-84e7-f48c1cf025db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504406?token=a48fec34-038c-4c34-a5a9-40e8a85cd5ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504405?token=a209954a-3373-42fe-a975-39f19aaa827c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504404?token=f14e8399-8151-4271-bee2-b8894a9c46e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKK PHOTO-3.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 October

2021


LKK PHOTO-2.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 October

2021


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 October

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 October

2021


OI VIDEO.mp4 Evidence Videos Kitty TEO

13

September

2021


EMAIL FROM CST.msg.msg
Letters and

Correspondence
Others

KUMAR

Shailendra

16 July

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504403?token=a07ea7a9-fd22-4f14-9ece-13dfc2209503&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504402?token=cb40a7ac-1a61-43af-8e20-a0f5933a1fdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504401?token=db5dea72-9bc6-47b4-94a6-fe948ba79ab6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504200?token=ac6c6591-8635-4e15-8f67-e256819e215b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2444617?token=3075c584-5f98-4c87-b71a-39d1848f2394&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2330569?token=bf7687f7-09dc-4aa0-807c-cf13f32710a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP LOD.msg.msg Legal

Letter of

Demand/Notice

of Proceedings

PODUVAL,

Akash

23 June

2021


TP VIDEO.mp4 Evidence Videos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 April

2021


Service appointment in Vendor Portal claim S1M033FA for

vehicle SKU8953G.html.html
Email Sent

KUMAR

Shailendra

14 March

2021


LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 March

2021


TP ESTIMATE-MARKED.pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 March

2021


TP-IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

11 March

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2284253?token=26c856fd-9b81-442c-a6a8-aaa7349b6cc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150278?token=3e843b3c-21ee-42e5-9624-2e5196c35c54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069578?token=b082c90d-799b-4b3e-a3ac-64e8e18e75a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069579?token=d8d64a0b-119c-4e14-bfe1-0886ebe639bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069580?token=08f41755-7e05-49b2-bc82-68d49801c030&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069581?token=354fe885-ae4a-4966-89c8-c68b87c838a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


10/11/21, 5:17 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202717&tab=invoices 6/7

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TO PH.msg.msg
Letters and

Correspondence

Policy Holders /

Insured

NIKAM

Santosh

Pandurang

11 March

2021


SKU8953G tp gia.pdf.pdf
Reports &

Statement
GIA Report

NIKAM

Santosh

Pandurang

11 March

2021


SHD3247U INSD GIA.pdf.pdf
Reports &

Statement
GIA Report

NIKAM

Santosh

Pandurang

11 March

2021


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy Holders /

Insured

VISHNU

BATHAM

Shekhar

23

February

2021


GIA SKU8953G TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

23

February

2021


GIA INSD SHD3247U.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

23

February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2064686?token=7d0698d3-9b22-4a83-987b-59c13b0f449d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2064677?token=9d74a901-f013-437c-a640-c2ef01d86a51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2064672?token=723e66c1-9f11-4442-a10a-2a78c9d9a7eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069582?token=b6069daf-1280-454e-99d1-804c4c335a9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069586?token=50dba3e4-0a77-4021-8a5d-6feaa74d2a86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069585?token=c025069c-8a02-4ce9-8e1f-5878a2028747&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

23

February

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

23

February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069584?token=3cc91a91-450a-4dcc-85b2-099d18b95025&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069583?token=b189e3fc-0fb7-4135-8fb8-297204b9d6f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

