AH LIM MOTOR COMPANY

Ne, 10 Ang Mo Kio Ind, Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimmet@isingnet.com.sg
GST:M9-0009639-E RCB NO:064703008

Our Ref : MC1901777
Your Ref:  CC4/AIG21002549
Date : 29/07/2021

AlG Asia Pacific Insurance Pte. Lid.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120
Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle SLG4781Z and your
Insured SLP5081G ON 23/02/2021 07:30 ALONG HOUGANG AVE 2

We refer to the above matter.

Please assess through your Insured's (SLP5081G) report and our Client (SLG47812) — LEE HUI
LING’s report as attached and advise whether there are possibilities of direct settlement.

Please find attached the following :

1)  Final Bill

2)  GIA Motor Accident Report form
3)  Certificate of Insurance

4)  GIA Search

The above vehicle was surveyed by Kenneth Kong appointed by AIG on 25/02/2021.
We would quantify our claim as below:-

Cost of Repair : $8,305.19
Rental : $900.00 (9 Day X $100) Surveyor recommend 9 days.
GIA Search :$2.00

Total : $6,207.19

Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.




Authorization to Act

1, Lee Pl L*\VU’\ (the third party clamant) of
53 Hw{AM\*‘W\ Avewie | STBEAH623  (address), owner of SL@ 438z

(Vehicle No) hereby authorize Ah Lim Motor Company (the workshop) to act for me in respect

to my claim for the repair cost and / or rental and / or loss of use (Claim) for my vehicle no

LG w3 that was damaged pursuant to the accident which occurred on
1H o h (date) along Houtmpir ONT 2 (location)
involving the vehicle no SLpSpe & (the accident).

| further authorize the workshop to settle the above-mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive the payment further to settlement
of my claim with payment cheque/s made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle is concerned.

Dated this 3 day of Fel (month) 20

bbbt

Signed by Third party claimant
Owner vehicle no: §Lir ko2

Personal Data Protection Act 2012

|/ we acknowledge and consent to Ah Lim Motor Company collecting, using and disclosing and
/ or processing my/our personal data to Third Party service providers and/or Insurance
company my / our personal data for the purpose of processing the claims and related
insurance / claim matters.

bt}

Owner signature




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l,_Ah_Lim Motor Company (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $§8,305.19
(Repair Cost), $$900.00 (Loss of Rental), $82.00 (Disbursement) for vehicle no. SLG 47817 that
was damaged pursuant to the accident which occurred on 23/02/2021 (date) along HOUGANG AVE
2 (location) involving vehicle no/s SLP S081G. This is pursuant to the inspection conducted on
24/02/2021 (date) at “the workshop™.

We/I confirm that we/I are/am authorized by the owner LEE HUI LING (the third party claimant™)
of vehicle no. SLG 4781Z make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SLG 4781Z (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 14 (day) of 09 (month) 2021 (year)

e
R 0 A PR m BRANA,
#01-09 AMK / R Sgapoie 200

xec Tel

Signed by appointed surveyor Signed by “fhveorM (with chop)



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047

TEL: 6483 1244 ( 4 lines } FAX: 6483 6170  Email: ahlimme@singnet.com.sg
GST:M9-0009639-E RCB NO:06470300B

M/S: LEE HUILING

53 HUDDINGTON AVE

SINGAPORE 557623

ATTN:

Your Ref No: SLG4781Z
Claim Type: Third Party
Accident Date:  23/02/2021
TP Veh Reg No:  SLP5081G

NDOS9 G L B W e

29

Claim No:
No:

Date:

Policy No:
Veh Reg No:
Make/Model:

Chassis No:
TP Ins Co:

MC1901777
AL1905257
29 Jul 2021
MT/00832833
SLG4781Z

MAZDA 2 5-DOOR HB
1.5L

JM6DI2ZHAA01100843
AlG

Tax Invoice-Final Repair Cost to Vehicle No :SLG47817,

Description

Quantity List Price Amount
S$ S8
SPARE PARTS
TAILGATE 1 PC 956.70
TAILGATE EMBLEM 1PC 61.20
TAILGATE MAZDA 2 LOGO 1PC 58.30
TAILGATE SKYACTIV TECHNOLOGY LOGO I PC 68.00
TAILGATE BRACKET LH & RH 2pC 47.00
TAILGATE LOCK I PC 212.30
TAILGATE LOCK SENSOR 1PC 121.00
TAILGATE OPENER COVER 1PC 15.00
REAR BUMPER 1PC 893.40
REAR BUMPER NO PLATE LAMP LH 1 PC 55.80
REAR BUMPER SPLASH SHIELD LH 1PC 62.30
REAR BUMPER SIDE RETAINER LH & RH 2PC 54.40
REAR BUMPER CLIPS 12PC 36.00
REAR FENDER INNER TRIMBOARD LH & RH 2PC 423.80
REAR END PANEL 1PC 399.30
REAR END PANEL GARNISH 1PC 77.00
SPARE TYRE PANEL 1PC §78.70
SPARE TYRE PANEL COVER TOP 1PC 327.00
SPARE TYRE PANEL COVER BTM 1 PC 70.2¢
TOOLBOX SPONGE 1 PC 195.10
REAR BUMPER CTR BRACKET 1 PC 3.40
REAR BUMPER STAY RH.LH 2PC 22.80
5,040.70
Less 20% 1,008.14 4,032.56
Special Nett
TAILGATE RUBBER - 50% X $168.60 1pPC 84.30
REAR VIEW CAMERA 1PC 350.00
INNER SEAL 1PC 20.00
WINDSCREEN SEALANT 1PC 40.00
NUMBER PLATE 1PC 35.00
REVERSE SENSOR I SET 200.00
729.30 729.30
LABOUR
TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS IPC 20.00

AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
UNITS, TEST AND RECTIFY FOR PROPER FUNCTIONING.



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047

TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170  Email; ahlimme@singnet.com.sg

GST:M9-0069639-E RCB NO:064703008

M/S: LEEHUILING Claim No:
53 HUDDINGTON AVE No:
Date:
SINGAPORE 557623 Policy No:
Veh Reg No:
ATTN: Make/Model:
Your Ref No: SLG4781Z Chassis No;
Claim Type: Third Party TP Ins Co:

Accident Date: 23/02/2021
TP Veh Reg No:  SLPS081G
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MC1961777
AL1905257

29 Jul 2021
MT/00832833
S1.G4781Z

MAZDA 2 5-DOOR HB
1.5L
IM6DI2ZHAAO1100843
AIG

Tax Invoice-Final Repair Cost to Vehicle No :SLG47817

Description

TO REMOVE AND REINSTALL/REPLACE FRONT/REAR WINDSCREEN,

TO REMOVE AND REINSTALL CUSHIONS, SEATS, BACKREST, INNER
TRIM, GARNISH, ROOF LINING OR UPHOLSTERY TO FACILITATE
REPAIRS.

TO REMOVE AND REINSTALL/REPLACE FUEL TANK, FIXTURE AND
ATTACHMENTS.

TO REMOVE AND REINSTALL/REPLACE WIPER COMPARTMENT SUCH
AS WIPER MOTORS AND WIPER BLADES,

TO REMOVE AND REINSTALL/REPLACE FRONT/REAR BUMPER
SENSORS.

TO SPRAY ANTI-RUST COATING ON AFFECTED AREAS.
TO REALIGN, DISMANTLE AND REINSTALL/REPLACE EXHAUST PIPE.

TO WELD, KNOCK, REPAIR AND JACK CHASSIS TO ORIGINAL
CONDITION.

TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD END
PANEL,SPARE TYRE PANEL.TO KNOCK & REPAIR REAR FENDER LH &
RH INNER PANELS AND AFFECTED AREAS. TO REFIT LISTED PARTS
BACK SAME.

TGO SPRAY TAILGATE,REAR BUMPER,REAR FENDER LH & RH,END
PANEL,SPARE TYRE PANEL.

Quantity List Price Amount
S8 58

1 PC 120.00

1 PC 120.00

1 PC 60.00

1 PC 60.00

IPC 50.00

I1PC 60.00

1PC 60.00

1PC 250.00

1rC 1,100.00

1rC 1,100.00
3,000.00 3,000.00
Total $$7,761.86
Add GST @ 7% 543.33
Total Amount Payable S$ 8,305.19

TOTAL: SINGAPORE DOLLAR EIGHT THOUSAND THREE HUNDRED AND FIVE AND CENTS NINETEEN dNLY .
The above vehicle was surveyed by KENNETH KONG -LKX on 25/02/2021
For AH LIM MOTOR COMPANY

E.&O.E.




Ace Auto

18, Ubi Road 4 #02-05 Ubi Car Mall
Singapore 408616 Reg no : 53029710A

To: Ah Lim Motor Company Invoice No : A4687
10, Ang Mo Kio Industrial Park 2A
#01-09 AMK Autopoint Date 5/3/2021

Singapore 568047

Vehicle No : SLX5160U

Make / Model : Toyota Vios

Rentto: Lee Hui Ling - SLG4781Z
Account : Ah Lim Motor Company
Rental Ref : 4687
No. of days Rate Total
Duration : From:25/03/2021 15.50pm 9 $ 100.00{ $ 900.00
To : 05/03/2021 18.35pm
Grand Total S 900.00
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for Ace Auto



A - g -
ACE Aut LaCl S0 2, A 12 f/z V‘,n:(
uto SCp) e - No. @
18 Uhi Road 4, #02-07 Singapore 408616 T f:) / ! G AR ﬁ' 8
Tel: 6483 6143 Fax: 6483 6170
Regitration Ho. 930257194 RENTAL AGREEMENT / INVOICE
Hirer's Name Date of Birth Passport / Nric No. Nationality
LEe b Lipk
Addrass QOgcupation Driving Licence No. Date of Licence Obtained
7 Wyurpiveton hue ,
Paostal Code Contact No &bn’e Phone No., ern Vehicle No.
-
55462% 138Feex | Ll uaii
Driver Name Data of Birth Passport / Nric No. MNationality
Address Occupation Driving Licence Ne. Date of Licence Oblained
Postal Cade Conlact No Mabile Phone No. 5 ]
fep o
H | d 4 = L I} : ' £
CHECK OUT bale g I YD e | NK NS, w7 w
Date Time Miteage | ) |
¢ kM| £ 14 " F
CHECKIN g - /
/ \ ;“Sf 2 O.> e fOT BVEFY glUaror lank poalrol if the pelrol is
less than the check out amount.
e \} 1
VEHICLENO. LY Ko y MODEL Toqgle  Viog
IMPORTANT NOTES:- UNIT RATE (%) TOTAL ()
+ Thig vehicle ia restricled to SINGAPORE use anfy. RATE PER DAY @
+ BEWARNED; Hirer/Drivershall be fily responsible for all consequences including
all ouistanding summons and all costs incurred to & by the owner for any invalid RATE PER WEEK @
eniry in Malaysia,
» Mo rafund will be given for vehicle thal returns early, RATE PER MONTH @
+ The hirer shall be liable to pay the first . for damage to vehicle
plus loss of earnings white damaged vehicle is under repair. GRAND TOTAL
+ Third Parly Liabilty is ... . _.any accident. DEPOSIT
+ Hirer shall pay all parking fines & traffic summons, incurred during the period of
rental, EXTENSION DAYS
. ggéi?;é?n;- Cne day's advance nolice is tequired othenvise No extension wilt be TOTAL PAYABLE AMOUNT
+ Vehicle should be returned at the same time as colleclion except on Saturday
where return time is before 10am.
+ Vehicle returned afler office hour will be charged to the next working day,
+ Hourly extension:- Refer to prevailing rales. DEPOSIT REFUNDABLE S8
+ Please check water & engine oil daily as preventive maintenance.
CHANGED OVER FROM VEH. DATE
. : / \AS l-.rz
;ar&‘—.m: o LY ‘-_'—“\
5(_ e — L{
| — 7
‘~-'§-¢iﬂf‘”““‘“*-~‘r:'
1/\We have read and agres lo the terms and conditions of the renfal agreement abave and as set averleaf. o A 7
iMWe declare thal alf information given on this form is true and accurate. P :
S e
g S R .
Co AR
£ Lo - coA ;o
R N / S
T Ry /
S4e e ‘ ;
Hirer's Signature Driver Signature _ for ACE Auto

While - Customer.  Pliik< Account . Blue - Fife




INSURER ENQUIRY ¥% RESULT & RECEIPT
Find insurer

Vehicle reg. no. .
: TP Insurer Enquiry

slp5081g
. INSUFBRICE o s essss s R, ... AlG
Date of Accident
: Period Of INSUIANCE .. s s 07/06/2020 - 06/06/2021
uhadn
23/02/2021 &8 REQUESTET BY oo KEE MUI HONG {AH LIM MOTO...
Reset ReQUESTEU DALE o s mssssns s sssssssns st sttt 23/02/2021 17:04
Payment details General Insurance Association
Request Amount: §$1.87 Records Management Centre
GST Amount: $$0.13 GST Registration No: M400017735

Total Amount Due {GST Inclusive): §52



Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: May 21, 2021 3:31 PM

To: PHCHOO5081@GMAIL.COM

Subject: ACCIDENT INVOLVING SLP 5081G AND SLG 4781Z ON THE 23/02/2021

Our Ref: CC4/A1G21002549/Kba3

EMELINE CHOO POR HUAY ( BY EMAIL ONLY )

Dear Sir/Madam,

ACCIDENT INVOLVING SLP 5081G AND SLG 4781Z ON THE 23/02/2021

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the claim against you
and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

t'm
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R Save the Larth- FPrint only when recessary-



9/14/21, 5:06 PM Merimen e-Claims

View Received Message

This mail is associated with :

*SLG4781Z (4865335819SG)
[SLP5081G]
TP

LEE HUI LING
Feb 23 2021 7:00AM
[EMELINE CHOO POR HUAY]
Ah Lim Motor Company

| Reply || Reply Al || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 07/09/2021 14:26 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$9207.19) - SLG4781Z - Claim Handler: Loh, Chee-Heng

Approved:9207.19.

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1896937&iDomainld=11&iObjld=10684...  1/2



https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=990939&extid=356535&CFID=87809354&CFTOKEN=a1cb9c79bc15cee7-E1DDA176-EA11-3CE1-F68E13675DDC88D2&USID=10684&RID=6751959
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87809354&CFTOKEN=a1cb9c79bc15cee7-E1DDA176-EA11-3CE1-F68E13675DDC88D2&USID=10684&RID=6751959
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87809354&CFTOKEN=a1cb9c79bc15cee7-E1DDA176-EA11-3CE1-F68E13675DDC88D2&USID=10684&RID=6751959
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87809354&CFTOKEN=a1cb9c79bc15cee7-E1DDA176-EA11-3CE1-F68E13675DDC88D2&USID=10684&RID=6751959
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87809354&CFTOKEN=a1cb9c79bc15cee7-E1DDA176-EA11-3CE1-F68E13675DDC88D2&USID=10684&RID=6751959&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1896937%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D990939%26assocobj2%3D356535%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D990939%2526extid%253D356535%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87809354&CFTOKEN=a1cb9c79bc15cee7-E1DDA176-EA11-3CE1-F68E13675DDC88D2&USID=10684&RID=6751959
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