4 PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Litd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120 Nora.khai@premiumauto.com.sg

Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMW 4803 Z PA/OD/0160/2021/T
4-AUG-2021

1
Dear Sir,

RE: INSURANCE CLAIM FOR SMW 4803 Z - Audi Q3 1.4 TFSI S

With reference to the above-mentioned vehicle, no SMW 4803 Z. claimant,
Mr Cai Hong Bo. please find the related document per attached.

I. A copy of the Original Invoice no. 85016513 — S$ 18,943.11.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai

Claims Dept

Enc
AlG Insurance — SMW 4803 7Z

From
Telephone +65 -

Telefax  +65 -

Email
Our Dept
Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111

Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



4 PREMIUM AUTOMOBILES 11D

AIG Asia Pacific Insurance Pte Ltd Norah Khai From

78 Shenton Way 6768 9911 Telephone +65 -
#07-16 AIG Building 6841 1183 Telefax +65-
Singapore 079120 Body Repair Our Dept
Attn: Motor Claims Dept

Yr Ref: SMW 4803 Z PA/OD/0160/2021/ET Our Ref

10-Mar-2021 Date

1 Total Pages

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte Ltd,

Showroom
Make & Model : Audi Q3 1.4 TFSI S-TRONIC 9 Leng Kee Road
Singapore 159090
Vehicle Chassis No. :  WAUZZZF33M1014796 L e
Vehicle Regn No. - SMW 4803 Z
Service & Parts Centres
g ; . 55 UbiRd 1
Vehicle Mileage - 3,610 KM Singapore 408699
Telephone (65) 6336 2323
Vehicle Owner : Mr. Cai Hong Bo Telefax  (65) 684 11183
Certificate No
Own Damage Excess : S$ 856.00 (Inclusive of 7% GST)
Accident Date : 20/2/2021
Place : Hillion Mall Basement carpark
Repair Cost : 55 ld’lq % | (
WIP No. - 16455
Repairer‘s Name : Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction
and that payment of the repairer‘s charges that are claimable under the
policy will be deemed in full and final settlement of my claim.

. —
Insured Signature : [\V‘“ k‘(,U\J\\A

. >,
Time - P A
7 - I R
Date : {22
L] O SRS S

DISCHARGE VOUCHER - AIG - SM] 2427 H



Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408599 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 1 LEe=21 Company Reg. No. 199902271W
GST Reg. No. 199902271W
ALG ASTA BRCLETE INSURMNOE BTE LID Invoice No: 85016513 Account: 20006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 26/07/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIMGDEPT
AIG BUILDIN
SINGAPORE 079120 079120 Order SMW4803% T8 SHENEON W
#07-16
Term : 30 SINGAPORE 079120
Regn No: swwag03z (v 47206) Regn Date: 24/11/2020 Mileage: 3610 WIP No.: 16455
Model: 03 1.4 TFSI S tronic F3BACX Chassis: WAUZZZF33M1014796 Engine: czp coses2s Dept: v
You have been assisted by :- uB-Lim kee Siang ( 43 )
Details Qty Unit Price Amount
S SUBLET M: 60.00 1.00 60.00
BNP - TO SUPPLY VEHICLE NUMBER PLATE
Q EXC M: 8888 -800.00 1.00 -800.00
Insurance Excess/Liability
8 BODYWORK M: 480.00 1.00 480.00
TO REMOVE,CHECK AND TRANSFER FRONT WIRE
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR,HEADLIGHT WASHER ASSY
AND FRONT PARKING AID.
S BODYWORK M: 1400.00 1.00 1,400.00
TC REMOVE AND RENEW AIRCON CONDENSER,
ADDITIONAL RADIATOR AND RADIATOR.
CHECK ELECTRICAL FANS AND CONTROL UNIT.
PRESSURISE COOLING SYSTEM.TO CARRY OUT
VACUUM AND REGAS.
5 BODYWORK M: 2500.00 1.00 2,500.00
TO DISMANTLE AND RENEW FRONT BUMPER, BONNET
AND LHS HEADLIGHT.TQ RENEW FRONT LOCK
CARRIER AND ALIGN TCO POSITION.REORGANISE
CRASH MANAGEMENT COMPONENTS.REINSTALL
ALL PARTS REMOVED.
S BODYWORK M: 1260.00 1.00 1,260.00
TO RESPRAY FRONT BUMPER, BONNET AND
FRONT FENDER.
] BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
X A83AB07663 GRU CONN PIECE Less 020% 1.00 144.50 115.60
X AB3AB07683A 9BY GRILLE Less 020% 1.00 216.50 173.20
b4 AB83R807061 4W3 FR.SPOILER Less 020% 1.00 383.00 306.40
X A832853651 MX3 GRILLE (LAST) Less 020% 1.00 1433.00 1,146.40
X AB83A853692A 9B9 PLATE Less 020% 1.00 243.50 194.80
X A83A807109 BRACKET Less 020% 1.00 915.50 732.40
X A83A807081 9BS COVER Less 020% 1.00 122.50 98.00
X A8K0010520C STICKER Less 020% 1.00 13.60 10.88




Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 64751023 Main Telefax 6841 1183
INS TAX INVOICE
Page 2 le6:21 Company Reg. No. 199%02271W
GST Reg. No. 199902271wW
AIG ASIA PACIFIC INSURANCE PTE LTD ; . .
HOTOR CIATE DEBE Invoice No: 85016513 Account: a0006 {T 0)
AIG BUILDING
78 SHENTON WAY Date 26/07/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order SMW48032Z 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 078120
Regn No: smw4s03z (v 47206) Regn Date: 24/11/2020 Mileage: 3610 WIP No.: 16455
Model: ©3 1.4 TFSI S tronic F3BACX Chassis: WAUZZZF33M1014796 Engine: czp coss2s Dept: ©
You have been assisted by :- UB-Lim Kee Siang (43 )
Details Qty Unit Price Amount
X ABV0010515 009092/ (V) (GER) STICK Less 020% 1.00 0 56) 5.68
X AB3AB23029 HOOD (LAST) Less 020% 1.00 3508.00 2,806.40
X AB3AB863825 SILENCER (LAST) Less 020% 1.00 219.00 175.20
X A83A823124 PROTECTION Less 020% 1.00 27430 21.84
X AB3C819403A 9BY COVER Less 020% 1.00 129.00 103.20
® AB3R823529 Release Less 020% 1.00 57.50 46.00
X A4M0823661D LEVER Less 020% 1.00 14.00 1120
X A83A805594H CARRIER (LAST) Less 020% 1.00 1272.00 1,017.60
X AG 12E040M2 COOLANT -25*C Less 020% 4.00 44.70 143.04
X A83R121285 AIR DUCT (LAST) Less 020% 1.00 41.30 33.04
614 AB3AB53717 4W3 009092/ (V) (GER) COVER Less 020% 1.00 268.00 214.40
X AB83A853718 4W3 COVER (LAST) Less 020% 1.00 268.00 214.40
X A83A823301 HINGE AP (LAST) Less 020% 1.00 72.20 57.76
X A83A823302 HINGE AP (LAST) Less 020% 1.00 7220 57.76
X A83A805607A MOUNTING AP Less 020% 100 118.00 94.40
X A83A121283 009104/ (V) (SK)AIR DU Less 020% 1.00 37.20 29.76
X AB83A121284 AIR DUCT AP Less 020% 1.00 37.20 29.76
X AB3A121286 009104/ (V) (GER)AIR D Less 020% 1.00 41.30 33.04
X A5Q0129254B AIR DUCT AP Less 020% 1400 55.60 44,48
X A5Q0129621B AIR DUCT AP Less 020% 1.00 19.20 15.36
X A5Q0121251HQ RADIATOR AP Less 020% 1.00 920.00 736.00
X A5Q0121251GL RADIATOR (LAST) AP Less 020% 1.90 1035.00 828.00
X AlK0121367F BUSHING AP Less 020% 2.00 9.40 15.04
X A5Q0121367G BRACKET AP Less 020% 2.00 40.80 65.28
X AS500816411AS CONDENSER AP Less 020% 1.00 551.00 440.80
X AB3A807550 FOAM INSER AP Less 020% 1.00 102.00 81.60
X A5G0820536 009104/ (V) (SK)SENS.H Less 020% 1.00 6.90 5.52
X AB83A807611 PLATE (LAST) AP Less 020% 1.00 189.50 151.60
X AB3AB07412 9B9 COVER AP Less 020% 1.00 51.00 40.80
X A5Q0121205AN 009108/ (V) (SK)COWL A Less 020% 1.00 202.00 161,60
A A832807107D GRU COVER Less 020% 1:00 1008.00 806.40
X A83A807108D GRU COVER Less 020% 1.00 1008.00 806.40
X A83A971085F 009118/ (V) (GER) HARNE Less 020% 1.00 676.00 540.80
Parts 12,611.84 Sub-Total 17,703.84
Labour 0.00
Sublet 5,892.00
Menus 0.00 7% GST by 23009
Lubricant 0.00
Grand Total et et

Received by

For & on behalf of
Premium Automobiles Pte Ltd




