. _Chiya Taiping Insurance (Singapore) Pte Ltd
3 Anson Road
#15-00
Springleaf Tower Singapore
Singapore 079909
Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO SLL 6811G & GBRH 8579Z ALONG
QUEENSWAY ON 05/02/2021

We understand that You are the insurer of GBH 55797 vehicle.

VWe wish to inform you that my/our vehicle SLL 6811G have been completed repairs to
my/our satisfaction by Mys KING’S AUTO SPRAY PAINT PTE LTD, IU'We therefore
propose to claim from your as follows:

L Cost of Repairs SE - 2,100.00
2, Loss of Use/Rental (35120 x 4 days) S5 480.00
3. LTA Search Fee S 7.45

TOTAL 7 SY 2,587,458

Please let us have your reply soonest possible,

Thank you,

Signed by “the workshop” {with chop)
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AUTHORIZATION TO ACT

I, LEE KOK CHOY (the third party clarroant™) n*‘WKRMﬂM&&&Qz

(acdress), ewner of SLL, 6811G (vehizle no ) bereby authorize KING'S AUTO SPRAY EQ!E!‘
PIE LID (“the werkshop”) to act tor me with respect lo my claim for repair cosis and/ot rental
end/or foss of wse (“claim™) fot my vehigle no SLL 6811Gthat was damaged pussuant e :fxc
orardent which occumred on 05/0212021 (date) alone QUEENSWAY (location) involving vehigle
no’s GBH 88797, (“the accident™;. ‘

I futiber authorize the workshop to settle my ahove mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive paynaent further to settlement of my claim wih

payment cheque’s being made 11 avour of the wurkshop

I further acknowledge that any seltiement the Workshop may veach on my behalf is on 2 wirhaut
prejudice and withowt admission of Jiabihty basis insofar as the driver/owner/insurers of the ntﬂer

vehicle/s is concerned

Dated this ___0_(;/_, iday) of ‘EOA'L_ —_{month) 2(:2\7 {vear)
"

s

yPaint Pte [ tq
Drive #02-19 .

| = 5 310 Ming 0.7 ngapore 575781
\ M‘thc third party claimant™ Signed by “t¥¢ workshop"
(with: chop if applicable) (with chop)
i

EOIbIpso Sk h]m RE3e i



HOTOR CLAIMS DISCHARGE VOUGHER

Policy No DIMCVEHWG004 8852000 ) Claim No ; SNM2Z1D200721/LEKDS .
Claimant LEE KOK CHOY

Anount P 542,587.,45
SINGAPORE DCLLARS TWO THQOUSAND FIVE HUNDRED EIGHTY EEVEN
AMD CENTS FORTY FIVE On LY

I/We agree to accept the above mentionsd amount to be paid ro me/us in £ull g
final settlement of all claims, cozts g disbursements for injuries / damages
sustained by me/us through an accident invelving

Claimant Vehicls No. @ 8SLL 6811G
Insured Vehicle No. : GBH 55742

Date of Loss : 05/02/2021
Place of Accident : QUEENSWAY

In CDNSIDERATIQﬂ of the payment made to me/us of the aforamentionsd sum by
CHINA TAIPING INSURANCE (SINGRPURE) FTE. LTD., I/We ayree absolutaly to
digcharge CHINA TATEING INSURANCE (SINGAPORE) FTE. LTD. and/or

Insured Nams ¢ FRESH CLEANING PTE LTD
Driver Name : TAN TIAN SENG

from all claims, present or future in respect of al) loss, injury or damage
sustained by me/us arising out of the said aceident,

I acknowledge thar this pPaymant is made without sdmissicn of lizbility on tha
Part of CHINA TATPITNG INSURANCE (SINGAPORE) PTE . LTD.

(1) General Damages 58
(2) Cost of Repair/Exsecs 88 2,100.00
(3) Loss of YaatRentaliBaraing—— 5 480.00
(4) R Petiee—Repastal
ERvestigationfesults /Search Fess S$ 7.45
{5) Medical Reports/Bupenses 55
(6) Survey Pees/p.T. Fees 55
(7) Cost including plsbursement a3
TOTAL = "¢ & . .. . L ot 2,587,45

Claimant Name : LEE KoK CHOY

NRIC Mo &/ X S 3(})/

/f”’ﬁ—‘i“‘j:)
Signature // — Date i 'Q o Q' » ‘1 (

c_‘:’__'_-——‘-v-—— g i _.(.7 =¥ s i




@ King's Auto Spray Paint Pte Ltd

* Tel : iéjjlogé Fax : 6 266 3974 King's Auto Spray Paint Pte Lid
Tax Reg. No.: NA Busmess Reg No: 201308328C Bik 176 Sin Ming Drive #02-10

Sin Ming Aufocare SIngapore 575721

o Spray Painting of Motor Vehicle

ws == Kok chiey INVOICE
SPNO.. 16238
Date : - B
Terms:
Vehicle No:obL é‘g”éf’mdel:gbfﬁrﬁﬂo{ Mileage:
Qty Description Unit Price A?c’””t I
RE 2 REPAIR 7o SUE%l1 &
Cost of 1« eyt rs 6/7‘ FPP FelleX
by s chima '/?ﬂpmﬁ [ustirance
/S'Mf\/éyﬂa/ 47‘/4;»”]7 Sum A 2/00 | —

All Cheques should be crossed and made payable to Total
"King's Auto Spray Paint Pte Ltd"

King's Auto Spray Paimnt Pte Ltd

Customer's Stamp / Sign Authorised Signature



Rent&Dreve

Pte Ltd

VEHICLE RENTAL AGREEMENT

160 Sin Ming Drive #05-10 Sin Ming Autocity
Singapore 575722 Tel: 6266 3771 Fax: 6266 3974
(Co. Reg. No. 201535359D)

1NQ7
NO.1089,

ACCESSORIES CHECK

Ashtray Cig Lighter
_STD Tools Jack
LZ] Radio / Cass CD/Cartridges

HIRER'S PARTICULAR , Veh No: § K 272 71 |Replace Veh No :
Name : (as in I/C) L - 9 : / Mileage Out : Mileage Out :
PASSPORT No : ' d
HANC LG o RALEST B Make & Model o nd¢ |Make & Model
Addﬁsl(gﬁ) O é 4 ~ Auto / Manual \*L, Auto / Manual
OUT : Date 2_1/2/} / | OUT :Date
Name & Address of Employer : £
OUT :Time / ), /é‘AM OUT : Time
[ 4
Occupation : Driving Exp : CHARGES . ~
Dail @ ¢ c?’()
D/L No: D/L Type : Local/International s é’L $ 120 4
Pass Date : Date of Birth: ____ WoaKly @5
Email : Hours @$%
ADDITIONAL DRIVER'S PARTICULARS Others @s$
Name : (as in I/C) = COW @s$
NRIC / PASSPORT No:
: PAI @s
D/l No: D/L Type : Local/International - -
Pass Date : Date of Birth: Beliory Sprvioe
Occupation : Driving Exp : SUB-TOTAL $ @J—D
Refundable Deposit : ouT IN
Cash/Nets/Cheque/VISA/MC Cards No : 1 1
z 2
(A) - ACCIDENTS (D) - DENTS (S) - SCRATCHES E F E 3
FRONT |
& EXTENSION
Collection Service
Misc.
ESTIMATED TOTAL RENTAL $ | &Jo
Rented out by :

é S/ Tyre

7] Hub Caps

T s/RM

Hirer is responsible for the first $ M excess
for collision / damage to first party. (i.e.) RENT & DRIVE PTE.

LTSSVafeet (including windscreen) and also first $
k excess for collisionLdamage to third party's

vehicle for each and every accide

Addition Driyer’

I/'We agreed to the terms and conditions above, overleaf and that all infarmation given in true & correct in all respect. My/Our driving licence(s)
is/are current and not disqualified from driving. You may charge all amount due on the rental to my/our credit card.

* IMPORTANT

1.ONLY PERSONS ABOVE 25 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY

DRIVE THE VEHICLE.

2.VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEN QUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY RENT &

DRIWERTE LTD.

3. INTHE EVENT OF AN ACCIDENT, THE HIRER OR AUTHORIZED DRIVER :
(i) shall report all accidents involving the said vehicle to the Owner immediately.

(ii) shall take immediate steps to complete and sign Form MAR 1 (Motor Accident Report Form) and do all other acts required in compliance with the “NON INJURY MOTOR ACCIDENT REPORT

SCEHEME" (the form will be made available when the accident is report to the Owner);

(iii) shall report to the police within 24 hours from the occurrence, the following types of accidents :-

(a) injury case;

(b) non-injury case involving a Government vehicle or damage to Government property;
(¢) non-injury case involving a foreign vehicle (to obtain their motor insurance policy, Passport No./Name of the driver, Vehicle number, Log card and Vehicle road tax information);

(d) non-injury case involving a pedestrian or cyclist.

RETURN OF VEHICLE - THE HIRER /DRIVER IS REQUIRED TO SIGN IN THE COLUMN "SIGNATURE OF HIRER /DRIVER" FAILING WHICH THE DAY AND TIME
INSERTED BELOW SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO RENT & DRIVE PTE. LTD. AND THE SAME SHALL BE
ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATE IN | TIME IN | MILEAGE | CHECKED BY

REMARKS

DEPOSIT REFUND

10 35 In

26’/2/3,;




OFFICIAL RECEIPT

TUPT  _siess g ot o Sosor b0
Rent&Drive M - i

Pte Ltd
Date: Z "([ ?z z /

O/a ty /f:u

Received from KL /

the sum of Dollars [owr  [Hua ) Ay A

Being payment for =S}<-S 74:22 -7 2vf2fay — 28/3/21 No. (09
' for RENT & DRIVE PTE LTD

ash D Nets

RENT & DRIVE PTE LTD
D Cheque / Visa/ Master 160, Sin Ming Drive L‘/
Sin Ming Autocity #05-10 '

Singapore 575722



Land i!;.'m.;af:rX%u:é;mi?: AN

Land Transpart Authorily : ! 7 =
10 Sin Ming Drive \, \ g B i
Singapore 575701 ’ L | o

GST Registration No. : M4-0006529-2 A
Print Dale/Time - 17 Feb 2021/ 14:54:45
Receip! Dale/Time - 17 Feb 2021 / 14:54:44
Tax Invoice/Receipt
Receipt No. - JTNETAOOOGG-210217-0(}2505
Previous Receipt No, -
SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (89%) (S$) (S$)

Result of Insurance Enquiry - GBH55797
As at 05 Feb 2021/13:30:00
Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - GBH55797
Enquiry Fee 7.00 0.49 7.49
20210217145233407413

Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Diffe;ence 0.04
Total Amount Payable 7.45
Paid By

452419XXXXXX6440 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

may apply.



ACCIDENT INVOLVING GBH 55797 & SLL 6811G ALONG/AT QUEENSWAY ON
05/02/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Tue 3/2/2021 2:42 PM

To: SINGHADON@HOTMAIL.COM <SINGHADON@HOTMAIL.COM>
Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC6/CTI21002543 /Kra3

FRESH CLEANING PTE LTD- BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING GBH 5579Z & SLL 6811G ALONG/AT QUEENSWAY ON 05/02/2021

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them.

We have received a claim from SLL 6811G against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s
favor as it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement
with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please call us if you have further queries.

C.C. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)


mailto:JaslinKok@lkkauto.com

Jaslin Kok (LKK Auto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Sunday, 4 April 2021 12:46 PM

To: Jaslin Kok (LKK Auto); Admin A

Cc: Claims Dept of CTI; Alfred Toh

Subject: RE: SNM21D200721/C02/GBH5579Z/TOHHS / Direct Settlement - Accident Involving

GBH5579Z and SLL6811G (TP : LKK REF - CC6/CTI21002543/Kra3) on 05/02/2021
LKK REF - CC6/CT121002543/Kra3
CTl REF - SNM21D200721/C02/GBH5579Z/TOHHS
Dear Sirs
We refer to your email of 1 April 2021.

Please proceed to resolve the property damage claim at $2,587.45.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com. Any inconvenience caused is much regretted.

Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183
Email: claimsdept@sg.cntaiping.com

alfred.toh@sg.cntaiping.com
W: www.sqg.cntaiping.com | FB: www.facebook.com/chinataipingsdg/ | WeChat: AX¥EHiyE TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

From: Jaslin Kok (LKK Auto) <jaslinkok@Ilkkauto.com>

Sent: Thursday, April 1, 2021 12:20 PM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: SNM21D200721/C02/GBH5579Z/TOHHS / Direct Settlement - Accident Involving GBH55797 and SLL6811G (TP :
LKK REF - CC6/CT121002543/Kra3) on 05/02/2021

Dear Sirs/Mdm,
ACCIDENT INVOLVING GBH5579Z (CTI) AND SLL6811G (TP) ON 05/02/2021

We refer to the above matter.



It is a head to rear collision. Liability is not in our insured driver’s favour.

We seek your approval to offer repairer “KING'S AUTO SPRAY PAINT PTE LTD " at$2,587.45 (all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair $4,307.84 $2,100.00
2. Loss of Rental (04 days x $120.00) $480.00 $480.00 (4 days x $120.00)
3.LTA / GIA Search Fee $ 7.45 $7.45
Total | $4,795.29 $2,587.45

Surveyor recommended 5 days for repair.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Tuesday, 2 March 2021 11:29 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; Jaslin Kok (LKK Auto)
<jaslinkok@lkkauto.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Subject: SNM21D200721/C02/GBH5579Z/TOHHS / Direct Settlement - Accident Involving GBH55797 and SLL6811G (TP : LKK
REF - CC6/CT121002543/Kra3) on 05/02/2021

LKK REF - CC6/CT121002543/Kra3
CTl REF - SNM21D200721/C02/GBH5579Z/TOHHS

Dear Sirs
We refer to your email of 2 March 2021.

Attach herewith Insured’s SAS report for your attention and necessary action.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com. Any inconvenience caused is much regretted.

Best Regards



Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183
Email: claimsdept@sg.cntaiping.com

alfred.toh@sq.cntaiping.com
W: www.sqg.cntaiping.com | FB: www.facebook.com/chinataipingsdg/ | WeChat: AX¥HiyE TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, March 2, 2021 11:09 AM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: SNM21D200721/C02/GBH5579Z/TOHHS / FW: Direct Settlement - Accident Involving GBH5579Z (Ol : CTI - TBA)
and SLL6811G (TP : LKK REF - CC6/CT121002543/Kra3) on 05/02/2021

Dear Sirs/ Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Wednesday, 24 February, 2021 2:29 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; Jaslin Kok (LKK Auto)
<jaslinkok@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: O/R: SNM21D200721/C02/GBH5579Z/TOHHS / FW: Direct Settlement - Accident Involving GBH5579Z (Ol : CTI -
TBA) and SLL6811G (TP : LKK REF - CC6/CT121002543/Kra3) on 05/02/2021

Dear Sir,
Please note that officer in charge for this case is Alfred Toh.
Claim no. SNM21D200721/C02/GBH5579Z/TOHHS.

Dear Alfred,



Pls revert LKK.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via
email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Thank you

Chong Boon Sen
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X3 4ffif Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify
the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Wednesday, 24 February 2021 9:56 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Subject: Direct Settlement - Accident Involving GBH5579Z (Ol : CTI - TBA) and SLL6811G (TP : LKK REF -
CC6/CTI21002543/Kra3) on 05/02/2021

Dear Sirs/ Madam,
We refer to the above matter.

We have inspected TP vehicle SLL 6811G at M/s King's Auto Spray Paint Pte Ltd - Sin Ming on a WP basis and TP repairer
proposed for a direct settlement

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Jaslin.

To check availability of the case handler , you may contact the undersigned.

Thank you.



Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted
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