7/30/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM0330J

CC4/ASM21002540/Aba3qg2

7
21 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Feb 2021 11:43:13 AM

23 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SGN311X
Vehicle
Registration #

Make TPVD Toyota

Model Wish

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199647 &tab=invoices

Joanne Lee =
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7/30/2021 VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel -AC2105224.pdf.pdf Email Sent
expense

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 30 July
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199647 &tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358926?token=f570c2fe-9b8a-4fee-bacb-3a83217986a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199647 &tab=invoices

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

Policy Holders /
Insured

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 July
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358925?token=ea285b44-f1c2-4b4c-8873-de3e6a2a5964&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358924?token=b27548e9-cb18-4ae2-8d56-68aec9febe3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358923?token=6193d10e-a421-4f23-b0f2-2d4242a3db38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358922?token=43144461-fca5-4a06-86aa-dd3d697fe34b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358921?token=092c0e2a-8f7a-4569-80c1-e6bfed54da70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358919?token=80959d13-1231-4e5e-91fa-4f8a3fb9b306&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358920?token=0049405b-d461-456a-aa2e-b83e6e8344b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

B PARF_COE_Rebate_Enquiry.pdf.pdf

B RENTAL RCPT AND AGREEMENT.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TP FINAL MARKED ESTIMATE.pdf.pdf

BB LTA SEARCH FEE.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B 7P -Mandate IA dd 05072021.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199647 &tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5 July
2021

5 July
2021

5 July
2021

5 July
2021

5 July
2021

5 July
2021

5 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2305820?token=6f46531b-ad3d-45e5-b0fb-1f3aa69becc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2305818?token=2a089d73-c96f-4201-91c7-27917312c9a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2305816?token=6e424c7b-921a-40b8-ae3d-5d53da76268c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2305819?token=8d2a40d7-2e44-4437-a713-cbdc35106da4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2305817?token=1b7c8c95-3d84-4ede-8dc7-ed476cd80bd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2305815?token=668532e9-8946-445c-973e-851ad32f0aed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2305810?token=0955b7a4-d4be-4988-906d-653a0f59f2b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

I OID - Status of Driving Licence -
VALID.pdf.pdf

B SHC5700U.pdf.pdf

B 7P - IA.pdf pdf

B ACCIDENT SCENE 4.jpg.jpg

B ACCIDENT SCENE 2.jpg.jpg

B ACCIDENT SCENE 3.jpg.jpg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199647 &tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Evidence

Evidence

Evidence

VendorEngage

SUBTYPE

Driver's License / IDP

GIA Report

Assessment

Photos

Photos

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

ANG Yvonne

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

8 March
2021

8 March
2021

26
February
2021

24
February
2021

24
February
2021

24
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2055623?token=9091e99c-329e-4647-8dec-860da13fa929&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2055477?token=d1d8f2b1-50c6-411d-9117-3b1c9917d66b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2036661?token=4f510048-c49f-4395-80ef-8ae4cc25dc93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2028495?token=eebdd002-5699-4e3c-b883-36e631fe2de3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2028493?token=a6d4618a-d258-4c93-9d1b-3e3db6f79f52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2028494?token=5d7993a5-3c11-4174-88e3-0e64eb531ff2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

B ACCIDENT SCENE 1.jpg.jpg

I TP PRI FROM WORKSHOP.pdf.pdf

B SGN311X TP GIA.pdf.pdf

I EMAIL TO OI DD 23.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199647 &tab=invoices

TYPE

Evidence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Workshop

GIA Report

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

KALE Nagesh

KALE Nagesh

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

24
February
2021

23
February
2021

23
February
2021

23
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2028492?token=39bee25d-b32a-44aa-b1f6-ed7bb47499ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025627?token=e5d2311e-4e71-4876-85a1-03815bb4e4f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025625?token=00d36dae-d3db-487f-b0b5-f7cdc5bf58bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2028035?token=bc98dc7a-36e7-44c2-a10f-5af5f9363ce7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

