5/18/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO035GS

CC4/ASM21002535/Apa3q2

N

&

22 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Mar 2021 6:15:02 PM

15 March 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SJV2563U
Vehicle
Registration #

Make TPVD Toyota

Model Wish

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202959&tab=invoices

Mei Kwan How +
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5/18/2021 VendorEngage
Additional Instructions CDGE COMFORT FILE
TRANSFER: SIMO33NU
Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

I ASM-LKKInvoicel - AC2103444.pdf.pdf Email Sent

expense

Surveyor/ Assessor

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 18 May
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202959&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212650?token=5aaf9ae3-e144-40f0-aae8-f828aea12cb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202959&tab=invoices

NAME

B RENTAL RECEIPT.pdf.pdf

B LKKInspection (49).pdf.pdf

B LKKAdjustmentla (51).pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B Workshop Invoice.pdf.pdf

I Towing Receipt.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

29 April
2021

29 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212649?token=c33718cb-9015-4656-beaf-718dd71d08df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212648?token=88e9b7b5-3922-4c01-920a-e3e429a2e348&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212647?token=a68d05fb-38ee-4b3d-9f27-ce9dfa59642b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212646?token=514ee161-0a80-4cca-a756-8c92ee92172d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212645?token=7ea726c3-f01f-4c78-b2e0-b9b3ad54d302&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175513?token=db74f0e0-ee03-4eb7-9b26-0d423322334e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175515?token=267ff325-7f97-449f-be81-697e2fedcd33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B 7P LOD.pdf.pdf

B Rental Receipt & Agreement.pdf.pdf

B OID - Status of Driving Licence -
valid.pdf.pdf

I TP_MANDATE IA dd 130421.pdf.pdf

B LKK Resurvey Photos(After
Repair).pdf.pdf

I PARF_COE REBATE.pdf.pdf

B LKK Resurvey Photos(Dsimantle).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202959&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Driver's License / IDP

Assessment

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 April
2021

29 April
2021

16 April
2021

14 April
2021

14 April
2021

14 April
2021

14 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175512?token=2221d0eb-29b9-4e93-a515-2f7cd787f03f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175514?token=ff437785-55e0-443e-be07-c19c3e9c374e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148595?token=2b9ae453-8a08-4077-914f-ea0a1be55c56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141720?token=1e751fea-19ae-4c05-bb52-b40e32d9ec6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141719?token=97282cc0-e573-4993-b74f-3368ae6cc68f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141711?token=5d495fd9-62ec-4219-ac8f-ee42862dd4f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141717?token=426728e1-d6eb-4856-8cf3-ff4ed1909ad6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021 VendorEngage

NAME TYPE SUBTYPE

. Reports & .
B SHC1615J INSD GIA.pdf.pdf P Accident statement
Statement
§ TP Reports &
E P Estimate / Quotation
ESTIMATE_MARKED_SJV2563U_.pdf.pdf Statement
R Reports &
B LKK Survey Photos.pdf.pdf P Others
Statement
R Reports & .
B TP GIA _ POLICE REPORT.pdf.pdf Accident statement
Statement

Forms / Claim

I TP-MANDATE IA dd 130421.pdf.pdf Assessment
Documents
. Reports &
B PARF_COE REBATE.pdf.pdf P Others
Statement
B LKK Resurvey Photos(After Reports &
. Others
Repair).pdf.pdf Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202959&tab=invoices

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14 April
2021

14 April
2021

14 April
2021

14 April
2021

13 April
2021

13 April
2021

13 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141709?token=c536c526-c429-4e97-acf8-f74c06c81b8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141710?token=75187328-017d-44fa-be57-b6b11fe227bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141714?token=812b9342-6577-4fb7-a471-4422b0ab312c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141708?token=e874571f-7257-40d5-929a-c77cfddfdfad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136728?token=238f00b3-e932-4cd5-ad37-1ee0d4d0dee9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136727?token=0ae7f333-10d4-4881-89ad-b1f75b629872&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136726?token=e90c160a-3d2a-4b1c-91e1-5b7785155fb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B LKK Resurvey Photos(Dismantle).pdf.pdf

B LKK Survey Photos.pdf.pdf

kr
ESTIMATE_MARKED(SJV2563U).pdf.pdf

I TP GIA & POLICE REPORT.pdf.pdf

B SHC1615J INSD GIA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202959&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Estimate / Quotation

Accident statement

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

13 April
2021

13 April
2021

13 April
2021

13 April
2021

13 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136725?token=ba615cc1-ede1-4d7c-8904-b9b69d3b6c11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136724?token=e8094f6d-fedb-4540-9fc4-cee45cdf6cbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136723?token=c7a09429-d92d-4ed2-8a0f-949e02d07cd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136721?token=14e40192-c82a-4ac3-9ea4-b93f832781a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136719?token=3b0347c4-09f6-43ac-b623-d5add21f9b31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

