AY A O=oraAe

Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLENO SOV 2563 U ond SHC161S7
ALONG _Sembipaqg Rocd ‘ ON_|3lhody

We understand that your are the insurer of ©HC (b(ST  yehicle,

I/We wish to inform you that my/our vehicle STV 35623 U have been completed
repairs to my/our satisfaction by M/s __gong W OTOR L | I/We therefore propose
to claim from your as follows:

1. Cost of Repairs $$_8,300.00

2. Lossof UsRentaiss. S x 3 days) ss_1,620.00

3. LTA Search Fee/GIA Reports/ Towing Fee ss__950.00 |
TOTAL ss. 9,970.00

-

Please let us have your reply soonest possible.

Thank you.

Yours faitRfully
~
gow.si _d\ar3® hotmail . com




LETTER OF AUTHORITY

RE: ACCIDENT INVOLVING VEHICLE Nos JIV ISR U Gud SHclets3
& ALONG ga“’\bm‘)m\g Road

ox__ > 3\y0y

I/ We, hereby appoint FONG MOTORS to be my agent and I/We authorize my said agent to give you all instructions
pertaining to the conduct of my claim including instructions to commence legal proceedings in court in my name against the
third-party driver/or his employers, if applicable.

** My said agent also has my authority to decide on my behalf whether to accept any offer of settlement from the third
party and/or his insurers.

I understand a.ufi accept that until I revoke my said agent’s authority in writing to you, I am bound by all instructions given by
my said agent to you

** Upon settlement of the third-party claim and in case the setflement monies were sent to me/us by the third
party’s insurers, I/'We undertake to pay you and my/our Solicitor the cost of repair settled and related expenses and
disbursement incurred. 1

[

(4

¥
My vehicle is repaired on my own will without any inducement, threat or promise.

Signature

(Company’s stamp if applicable) _ .
Name: ~ Tep S s
NRIC No: s(;"\mng%%g
Address T19s6e

Bl 1S Toa Paugola Lo 3

o5 ~583 IS/EVL 3o T

vy



AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SHC 1615, (Insd veh)
SJV 2563U (TP veh) | Model:Toyota Wish (1987cc)
Date of Accident/ Time: 22/02/2021
Repair Estimate 5 19.436.40
Final Repair Cost $
Loss of Use S days at $ per day
Rental (if any) 'S | days at $ per day
LTA / GIA Search Fee ¢S
Others: 1S
2
i | S :
Finalsettlement Sum  (Global Sum)] *¢ | 9,500.00 i -

Payee Name : Fong Motors
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate below)

A) For Non GIA Registered Workshop: Agreed Liability fQQ (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will auto matically revert to loss of use claim
per the NIMA rates.

We/| confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/futu re) arising from this accident.

We confirmed that we have the author'% of our client to act for and on their behalf in this accident.

FOpe

¥
RN
Wt ‘
el

Signature of works esentative / Workshop stamp Signature offiness / Workshop stamp (if applicable)

Name of Representative: P‘h@ Hock \Qa Name of Witngss: Gl S Pod Clm._,\f

Date: c3>\.'S \_) ’ Date: e,ls ‘ .

Signature of AXA’s surveyarltepfesentative:
Name of AXA's surveyor /Representative:

Pate: 04/05/2021

AXA Insurance Pte Ltd (Company Reg, No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



Fong Motors
(06897200L)
1 Autobay@Kaki Bukit
#01-45 Singapore 417883

INVOICE No. : INV-043658
SJv2563U TOYOTA WISH Your Ref.
MR TAN
BLK 175 TOA PAYOH LOR 2 Qur B bo:
#05-553 Terms . C.0.D.
SINGAPORE 310175 Date . 01/04/2021
TEL : 90050409 FAX Page + 1ofl
Item Description Qty UoM U/ Price Disc. Total
S$ S$
1.  Cost of repair as agreed 1 UNIT 8,300.00 8,300.00
SINGAPORE DOLLAR EIGHT THOUSAND THREE HUNDRED ONLY Tota|| 8,300.00|
Notes :
1. All cheques should be crossed and made payable to
Fong Motors

2. Goods sold are neither returnable nor refundable. Otherwise
a cancellation fee of 20% on purchase price will be imposed.

Autholrised Signature



Fong Motors Car Rental

(563371081B)
1 Autobay@Kaki Bukit #01-45
Singapore 417883
Tel: 6748 5648
INVOICE No. : FM-000982
TAN CHIANG BENG Your Ref.
BLK 175 TOA PAYOH LOR 2 Qur D/O No;
#05-553 Terms i C.O.D.
SINGAPORE 310175 Date © 03/03/2021
TEL : 90050409 FAX : Fege + 1ofl
Item Description Qty UOM U/ Price Disc. Total
S$ S$
1. SGW742M (22/02/21- 03/03/21) 1 CAR 1,620.00 1,620.00
REPLACE VEHICLE NO. SIV2563U
REF AGREEMENT NO. 11000
SINGAPORE DOLLAR ONE THOUSAND SIX HUNDRED TWENTY ONLY Total | 1,620.00]

Notes :
1. All cheques should be crossed and made payable to
Fong Motors Car Rental

2. Goods sold are neither return;
a cancellation fee 0% grrpul 442 price will be imposed.
/ 74P 3

Authcﬁsed Signature



FONG MOTORS CAR RENTAL

1 KAKI BUKIT AVENUE 6 #01-45 KAKI BUKIT, AUTOBAY
SINGAPORE 417883
HP: 81820548  H/P:9633 7504

UEN: 533710818 Nno: 11000

VEHICLE RENTAL AGREEMENT

HIRER’S PARTICULAR __ ‘ Vehicle No: QG T4 L wiReplace Veh No: 83\ 163y
Name: (as in 1/C) Lan GL“O/R E’@R Mileage Out:

NRIC/PASSPORT NO: ___ StS1 19368 ——
Address (Res): _ ®lle 1S tor X Tog Pacoln Make & Model: a4 ed; 8n  futd / Manual

TS . 353 Q\O'WQ. /O |"‘x ' Date Out: 3)\ ?-\ 2O\ Time: \am .
Name & Address of employer: HIRE / PERIOD EXPIRY Time:
NON-WAIVER EXCESS =5

Occupation: Gl alo EiNg ¢ Driving Exp: E\_QR“ CHARGES:

Driving License No'2 'S\ §36ED/L Type:docal / Int'l y
Issue Date:* “L '\ 399 " pate of Birth: “»!“;\j by [Daly 4 @ RO Per day 020

Tel: (0) (R) HP: A0S0 4] Weekly — @$ Per week

ADDITIONAL DRIVER’S PARTICULAR Monthly @S et renih

Name: (as in I/C) S

NRIC/PASSPORT NO: P Ll N el /

Address (Res): \d@,g ’/ Malaysia @$ /
as & CDW @S Per day/month /

Name & Address of em}loér: PAI @$ Per day/month |

Occupation: / Driving Exp: Delivery / Collection Services

]
SUB — TOTAL $ | (DO

VEHICLE CHECK LIST: PETROL LEVEL

out | E | 1/4 |1/2|3/8] F

Out | E | 1/4 |1/2|3/4]| F

EXTENSION

Misc.

TOTAL CHARGES $ | (2.0

A

Hirer’s Signature:

INDICATE: D - DENTS
A - ACCIDENTS S - SCRATCHES Additional Driver’s Signature:

| have read and agree to the terms and conditions on both sides of the agreement. If | have presented a charge/credit card for payment, | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have made
on the charge/credit card. All information that | have given to FONG MOTORS CAR RENTAL in connection with this agreement is true.

*IMPORTANT NOTES

1. ONLY PERSON ABOVE 22 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS.

3. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY, INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
4. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.

5. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY FONG MOTORS CAR RENTAL.

RETURN OF VEHICLE. THE HIRER / DRIVER IS TO SIGN IN THE COLUMN “SIGNATURE OF HIRER / DRIVER /RAT SWHBN.THE DAY AND TIME INSERTED BELOW SHALL DEEMED TO BE
THE DAY AND TIME THE VEHICLE IS RETURNED TO FONG MOTORS CAR RENTAL AND THE SAME SHALY/H&, CECF,’_T@ NCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT BE
CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

£5

2]
foud EE
DATE IN | TIME IN | MILEAGE | CHECKED BY FONGM%@QWQJ@{L @ "ﬁ P

‘ N0
5\3\1\ \3-?)5@(\(\ (/{Mw SIGNATOREAOF HIRERFDRIVER
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5/4/2021 VendorEngage

« Service Request Details

CC4/ASM21002535/Apa3 &

22 February 2021

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage

15 Mar 2021 6:15:02 PM

15 March 2021

16 March 2022

Pre-Repair Survey

Actions

Finish the work

Complete Work

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202959 1/4



5/4/2021 VendorEngage

Vehicle Information

SJV2563U
TPVD Toyota

Wish

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
YU Dominic Yishan

dominic.yuys@axa.com.sg

CDGE COMFORT FILE TRANSFER: SIMO33NU

New Message

TYPE 0

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202959 2/4



5/4/2021

VendorEngage

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

Re:RE: Re:RE: Re:[REQUEST FOR DS & TP-MANDATE IA] -
S1M035GS [ACCIDENT INVOLVING SHC1615J(AXA) AND
SJV2563U ON 22/02/2021]

hi, Please proceed

*-

o
29/4/21 8:16 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Re:RE: Re:[REQUEST FOR DS & TP-MANDATE IA] - SIM035GS
[ACCIDENT INVOLVING SHC1615J(AXA) AND SJV2563U ON
22/02/2021]

Hi, Third party had submitted a copy of Towing Rec...
L o

14/4/215:38 PM
YU Dominic Yishan

Re:RE: Re:[REQUEST FOR DS & TP-MANDATE IA] - SIM035GS
[ACCIDENT INVOLVING SHC1615J(AXA) AND SJV2563U ON
22/02/2021]

Hi, Please proceed with mandate at $9,056.45(if...
=,

i
14/4/212:52 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Re:[REQUEST FOR DS & TP-MANDATE IA] - SIM035GS
[ACCIDENT INVOLVING SHC1615J(AXA) AND SJV2563U ON
22/02/2021]

Hi, We have reuploaded all the docs as requested, ...

-

i

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202959 3/4



5/4/2021

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

VendorEngage

Re:[REQUEST FOR DS & TP-MANDATE IA] - SIM035GS [ACCIDENT
INVOLVING SHC1615J(AXA) AND SJV2563U ON 22/02/2021]

Hi LKK, Due to an error from smartclaims yesterda...

-

(7]
13/4/21 8:53 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

[REQUEST FOR DS & TP-MANDATE IA] - SIM035GS [ACCIDENT
INVOLVING SHC1615J(AXA) AND SJV2563U ON 22/02/2021]

Hi, We refer to the above matter. Third party repa...

-

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202959 4/4



