
HOCK WAH MOTOR WORKSHOP PTE LTD
BLK 3011 BEDOK INDUSTRIAL PARK E
BEDOK NORTH AVE 4,
#01-2008/10/12 SINGAPORE 489977
TEL : 6441 5655 FAX : 6441 5355/6243 8121
R.O.C No : 200104141D    GST Reg. No. 20-0104141-D

Ref :

Date :

Motor Claims Dept

AIG Asia Pacific Insurance Pte Ltd
NO 78 Shenton Way
 # 07-16 CHARTIS Building
SINGAPORE 079120

Fax : 68357416

Dear Sir/Mdm

DIRECT SETTLEMENT - Accident Involving vehicle no SLV9491Z and SKS5058X On 

17/02/2021 Along T - JUNCTION OF TAMPINES STREET 22 AND AVENUE 2

We refer to the above matter.

We are instructed by our clients, MOHAMAD KAMARULZAMAN BIN AHMAD of vehicle 
number  SLV 9491 Z to claim damages against your insured SKS5058X in connection with a road 
traffic accident on 17/02/2021  21:00:22

We are instructed that the accident was caused by your insured's negligent driving and /or 
management of this vehicle. As a result, our client's vehicle was damaged and our clients have to put 

to loss and expenses. particulars of which are as follows:

Cost Of Repair 3,317.00$

Loss of Use  0.00$
Car Rental Fee 400.004 100.00Days X $ $

LTA Search Fee 2.00$

Survey Fee 0.00$

GIA Fees 0.00$

Total 3,719.00$

Please revert within the next SEVEN (7) Days so that we can advise out third party claimant for the 
next course of action.

We/I support our/my claim with documents enclosed.

Motor Claims Dept

SLV9491Z

 05/04/2021 

Anysia Foo
motor@hockwah.com.sg





 

 

 
RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 
“We/I,  Hock Wah Motor Workshop Pte Ltd (“the workshop”) hereby confirm that we/I have 
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK 
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for 
S$3,317.00 (Repair Cost), S$400.00 (Loss of Rental), S$2.00 (Disbursement) for vehicle no. SLV 
9491Z that was damaged pursuant to the accident which occurred on 17/02/2021 (date) along 
Tampines Ave 2 (location) involving vehicle no/s SKS 5058X. This is pursuant to the inspection 
conducted on 08/03/2021 (date) at “the workshop”. 
 

We/I confirm that we/I are/am authorized by the owner MOHAMAD KAMARULZAMAN BIN 
AHMAD (the third party claimant”) of vehicle no. SLV 9491Z make the claim as set out in the above 
paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that we/I 
deem fit. We/I enclose herein the letter of authority given by “the third party claimant”. 
 
We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 
loss and/or expense that they will or have already incurred in the event that “the third party claimant” 
after the above said agreement lodges a further claim against the former for any loss and expenses 
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to  
SLV 9491Z (vehicle no.) as a result of the accident. 
 
We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 
third party claimant” pursuant to the accident and that further this settlement is reached on a without 
prejudice and without admission of liability basis.  
 
This agreement is subject to the application of Singapore law and the Singapore Courts have 
exclusive jurisdiction over any dispute arising out of the same.  
 
 
Dated this _________ (day) of _____________ (month) 2021 (year) 
 
 
 
 
 
___ ____________________     ______________________________ 
Signed by appointed surveyor     Signed by “the workshop” (with chop) 
 

03 JUNE



HOCK WAH MOTOR WORKSHOP PTE LTD
BLK 3011 BEDOK INDUSTRIAL PARK E
BEDOK NORTH AVE 4,
#01-2008/10/12 SINGAPORE 489977
TEL : 6441 5655 FAX : 6441 5355/6243 8121
R.O.C No : 200104141D    GST Reg. No. 20-0104141-D

AIG Asia Pacific Insurance Pte Ltd

TO : SXXXX146H TAX INVOICE

NO 78 Shenton Way
# 07-16 CHARTIS Building

SINGAPORE 079120
TEL : 1800 4193000  FAX : 68357416
PH : 

ATTN : 

Number : IV00067897

05/04/2021

SLV9491Z

Date :

Vehicle No :

Model :

QTYDESCRIPTION U_PRICE AMOUNTDISC

Term:

Case No :

Sn

KNAFX411MJ5761155Chassis:

Policy No
Year of Mfr 2017

KIA CERATO K3 1.6A

LUMPSUM REPAIR 1.0 3,100.00 3,100.0001

3,100.00 Sub Total   

3,100.00Parts Total   

SINGAPORE DOLLARS : THREE THOUSAND THREE HUNDRED 
SEVENTEEN AND CENTS ZERO ONLY

TOTAL

SUBTOTAL

GST 7.00% 217.00

3,317.00

Less Excess 0.00

3,100.00

Date of accident : 17/02/2021 09:00 PM. Place : T - JUNCTION OF TAMPINES STREET 22 AND AVENUE 2

HOCK WAH MOTOR WORKSHOP PTE LTD

AUTHORISED SIGNATURE

E. & O. E.

CUSTOMER SIGNATURE

 * N = Item not subjected to GST
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Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)
Sent: April 27, 2021 3:58 PM
To: GAYLENGSG@GMAIL.COM
Subject: ACCIDENT INVOLVING SKS 5058X AND SLV 9491Z ON 17/02/2021

Our Ref: CC6/AIG21002534/Uba3 
 
TAN YU HAN ( BY EMAIL ONLY ) 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SKS 5058X AND SLV 9491Z ON 17/02/2021 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against you 
and/or your authorized driver under the Auto Insurance policy taken up with them. 
                 
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial vehicles) 
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed 
utilized for this claim and your NCD will be protected.  
 
Please call us if you have further queries. 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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View Received Message

This mail is associated with :



*SLV9491Z (1730235228SG)

[SKS5058X]


TP

MOHAMAD KAMARULZAMAN BIN AHMAD


Feb 17 2021 9:00PM

[Yu Han Tan]


Hock Wah Motor Workshop Pte Ltd



 



From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 25/05/2021 16:16 PM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$3719.00) - SLV9491Z - Claim Handler: Goh, Jeremy-CX


Approved:3719.00:mandate approved. subject to documents in order. settle at best.

 
DOCUMENTS SUMMARY
 There are no documents.
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