1/5/22, 4:52 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO35BY

CC4/ASM21002513/Aps3q2
&

5 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Mar 2021 10:17:44 PM

14 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMH7836M
Vehicle
Registration #

Make TPVD Honda

Model Shuttle

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202757 &tab=invoices

Joanne Lee =
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1/5/22, 4:52 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions CDGE COMFORT FILE
TRANSFER: DS1M03340

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B SMH7836M TP GIA.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202757 &tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084578?token=58389d97-9ea7-4ac8-a877-b420c1a5441d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:52 PM

NAME

B ASM-LKKInvoicel -AC2200083.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Bl PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202757 &tab=invoices

DATE
UPLOADED

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5 January
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684769?token=f6a59592-8a6a-45a2-95f8-3b5a08f5e599&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684768?token=9758a568-f86d-4489-8bf5-f1c458d524d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684767?token=2047bf04-be30-4771-80f9-e691e5d143ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684766?token=431c8052-3ca6-491b-b23a-8b72992ceada&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684765?token=a4ea7816-49d1-43e7-bbbd-83fc5a8466fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684764?token=835e8bf6-527d-4cbb-bd7f-d108090c5908&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684763?token=b01d779d-7fe5-4444-b618-524baabba11c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:52 PM

NAME TYPE

Forms / Claim
B SMH7836L0D. pdf.pdf /clai

Documents
B LKK Resurvey Photos(After Reports &
Repair).pdf.pdf Statement

F Clai
I TP-MANDATE IA dd 070421.pdf.pdf orms / Claim

Documents
N Reports &
B LKK Survey Photos.pdf.pdf P
Statement
N . Reports &
B LKK Resurvey Photos(Dismantle).pdf.pdf P
Statement
kTP Reports &
ESTIMATE_MARKED(SMH7836M).pdf.pdf Statement
I SMH7836M vs SH8310K_TP VIDEO .
Evidence

(FRONT).mp4

VendorEngage

SUBTYPE

Others

Others

Assessment

Others

Others

Estimate / Quotation

Videos

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202757 &tab=invoices

DATE
UPLOADED

23
November
2021

7 April
2021

7 April
2021

7 April
2021

7 April
2021

7 April
2021

17 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2594425?token=0f9e2bf2-eff6-4b53-a268-c5eff13af14c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125634?token=d562997c-b9de-4b73-9e35-9952275774ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125636?token=ed1c083f-b326-4b1e-87fe-dac086394579&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125632?token=4f60ac27-0727-494d-897c-c2c57b14f988&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125633?token=db6e3f7f-535d-491d-a36f-4f9b269d9527&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125631?token=253714ed-9ad3-4150-bf1c-2c719c0a2fb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2077325?token=1151ea0b-f5f4-4c1e-b798-9fca0b5bc94d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:52 PM

NAME

I SMH7836M vs SH8310K_TP
VIDEO(REAR).mp4

B 7P-1A.pdf.pdf

I SH8310K INDS GIA.pdf.pdf

B SJ04212H0004-SH8310K. pdf.pdf

B SMH7836M TP GIA.pdf.pdf

B EMAIL FROM WS.pdf.pdf

TYPE

Evidence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Videos

Assessment

GIA Report

Accident statement

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

ILHAM Lugman Hakim

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202757 &tab=invoices

DATE
UPLOADED

17 March
2021

17 March
2021

22
February
2021

17
February
2021

16
February
2021

16
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2077328?token=55274d25-54c0-4480-955a-44f2588fdf5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2078413?token=5b25e362-4608-4bc7-ba97-be32761d690e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084580?token=409c26c4-b455-453c-8484-7bb6fb2e937a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084579?token=0a75b1c7-f178-4b31-9d81-39b87df5ed16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084577?token=bf3fb3ae-57d7-4019-aae6-88bea7668dd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084596?token=735341c0-6b34-4587-9d6f-96fb64037f32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

