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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 Feb
2021
19:31

Clm Veh
Model
Changed

[] Merimen
Administrator

2
11 Feb
2021
19:31

Clm Created Reg No: SMV4094H. Policy No: 2070139991. Acct Date: 2021/02/10. Claim Type: SC. Insurer: AIG Asi
a Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SP0R212B0004

[I] Merimen
Administrator

3
18 Feb
2021
14:42

Clm
Registration
Modified

Acct Time:10:42:00->00:00:00.

[I] AIG
OneClaim

Integration
User

4
22 Feb
2021
11:46

Clm
Registration
Modified

Init.Est.:->5,000 - 6,000. [I] Low,
Xianyu

5
22 Feb
2021
20:39

Clm
Registration
Modified

Setl.Type:3->0. Claim Type:SC->OD. [] LEE SU
THING

6
22 Feb
2021
20:39

Adj Clm
Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) [] LEE SU

THING

7
22 Feb
2021
20:39

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] LEE SU

THING

8
22 Feb
2021
20:39

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/03 [A] LEE SU
THING

9
22 Feb
2021
20:39

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] LEE SU
THING

10
22 Feb
2021
20:39

Clm
Registration
Modified

Rep:1137->200611. [A] LEE SU
THING

11
22 Feb
2021
20:39

Clm Veh
Model
Changed

(202175) AUDI A5 1.8 SPORTBACK (A). [A] LEE SU
THING

12
22 Feb
2021
20:39

Adj
Adjuster
Assigned

[None] -> MOHD RASUL [A] LEE SU
THING

13
23 Feb
2021
10:55

Adj Rpt
Initiated

[A] Elaine
Kuan Hwa

Meen

14
23 Feb
2021
10:55

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] Elaine
Kuan Hwa

Meen

15
23 Feb
2021
10:55

Clm Dtl
Modified JPJ Reg. Date: -> 2020/09/29.

[A] Elaine
Kuan Hwa

Meen

16
23 Feb
2021
10:55

Clm Details
Notified

[A] Elaine
Kuan Hwa

Meen

17
23 Feb
2021
11:25

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/03/03
[A] DENISE
TAY KWEE

CHENG

18
23 Feb
2021
11:26

Adj
Mandate
Request

Cur.Req:15269.00:DAMAGE CONSISTENT REPAIR COST ECNOMICAL
[A] DENISE
TAY KWEE

CHENG

19
23 Feb
2021
13:08

Clm
Registration
Modified

Excess: -> 3800.00. Excess Waived: -> 800.00. 2F Remarks: -> Young Driver. GST: -> 7.00.

[I] Mithoo
Singh,

Aashweenjeet
Kaur

20
23 Feb
2021
13:08

Label Added (20226):Coverage Confirmed. [A] Merimen
Administrator

21
23 Feb
2021
16:51

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/03. Mandate Remarks: Vehicle may commence repair (Item 18 t
o remove, inform repairer to try repair first) Checked and Supplementary items to resurvey with CLEAR
photos for damage and consistency. Before paint

[I] Lim, Kok-
Chong

22
23 Feb
2021
16:51

Adj
Mandate
Set

Approved:13936.00:Vehicle may commence repair (Item 18 to remove, inform repairer to try repair fir
st) Checked and Supplementary items to resurvey with CLEAR photos for damage and consistency. Bef
ore paint photos for all NEW Panels and Par

[I] Lim, Kok-
Chong

Date From    Date To    Audit Type None Go

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82237285&CFTOKEN=56f6e0ce4aede3b8-2E260AA9-0CE0-14F0-9F9DDBCAB4E219FD&USID=4249&RID=9150949
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https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82237285&CFTOKEN=56f6e0ce4aede3b8-2E260AA9-0CE0-14F0-9F9DDBCAB4E219FD&USID=4249&RID=9150949
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ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2671826 23 Feb 2021
10:55:30

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMV4094H 11.00

 
 


