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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M035AP

Reference CC4/ASM21002438/Ags3q2

Loss Date 18 February 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 14 Mar 2021 10:22:59 AM

Request Date 14 March 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SMH7170A

Make TPVD

Model

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M033HO_CDGE_ACCIDENT_ON_18/02/2021 between

SMH7170A & SHC1094L along PIE(TUAS) after Stevens Road Exit
Other Other do not reply

Settlement COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions CDGE COMFORT FILE

TRANSFER : S1M033HO

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082688?token=f425cc22-25c3-4230-9b91-7bc71ac9e5b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M033HO_[CTPL-Reported - TPPD] _Accident Involving

SHC1094L & SMH7170A_along_PIE TWDS JURONG BEFORE

STEVENS RD EXIT on 18/02/2021 18:30 PersonalAutoLine

Other Other do not reply


embedded.eml Other Other do not reply


ASM-LKKInvoice1 - AC2107597.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5

November

2021


RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5

November

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5

November

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5

November

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082697?token=e6e5bd86-2e9f-4de7-ba3b-5a118b41ab43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082698?token=a27efbbf-9300-4934-b086-7265f9702d84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557954?token=f6fe44ef-ed12-4e5b-9267-30ec3c0b8050&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557953?token=be3b98c7-9f80-4229-86e2-8e9f48a40efa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557952?token=c25ced56-2878-484c-ac85-46bddeadb523&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557951?token=e2bc7626-a5c1-4aef-8a96-1821665aa67b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5

November

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5

November

2021


LKK RESURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 July

2021


LKK SURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 July

2021


Rental Receipt and Agreement.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 July

2021


TP ESTIMATE MARKED (FINAL).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 July

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557950?token=63f3eb35-3202-4606-bf26-53529f4bbd4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557949?token=6b7f4498-a175-4f03-9673-fe3378851ef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2343004?token=a1d97849-4091-49f7-95de-e606e741d3c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2343005?token=6fd3e927-67fc-4d80-95c2-cb754d61fb51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2343002?token=68936551-6dfe-4298-a536-c9151d1ea39e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2343003?token=4f14100a-fbd3-479a-9734-6a7e8eee9ed1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Rental Receipt and Agreement.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 July

2021


TP -Mandate IA dd 23072021.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 July

2021


TP ESTIMATE MARKED (FINAL).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23 July

2021


TP LOD.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

11 June

2021


New message for service request 202593 vehicle number

SMH7170A.html.html
Email Sent

CHAN Kian

Chuan

15 March

2021


Service appointment in Vendor Portal claim S1M035AP for

vehicle SMH7170A.html.html
Email Sent

VISHNU

BATHAM

Shekhar

14 March

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2342900?token=8f4ddb3d-ae96-415a-a9fd-1f5ce9817c0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2342899?token=053c4b95-acf3-4947-ba3b-a0bf0bf60ad0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2343001?token=4e3fe99d-6533-4222-a7a0-fe2e1154a6ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2261812?token=7e9bde3e-5966-4e85-89b5-ed0950375881&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2070920?token=b21b3a98-514b-43f7-a4a4-8d9471c89c10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069464?token=882c5004-3b00-488a-9b6c-a8463f585b5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP-IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

23

February

2021


REPLY FROM TP.msg.msg
Letters and

Correspondence
Workshop

KUMAR

Shailendra

22

February

2021


SURVEY LIST.msg.msg
Letters and

Correspondence
Others

KUMAR

Shailendra

22

February

2021


SHC1094L INS GIA.pdf.pdf
Reports &

Statement
GIA Report

KUMAR

Shailendra

19

February

2021


PRI TP EMAIL.msg.msg
Letters and

Correspondence
Workshop

KUMAR

Shailendra

19

February

2021


PRI TP EMAIL PDF.pdf.pdf
Letters and

Correspondence
Workshop

KUMAR

Shailendra

19

February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082686?token=2898bb9a-acbf-42ac-9ee7-6dcce06c0aa3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082689?token=5b8d1e3d-636f-43ed-b34f-24a819eb8baf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082693?token=845c9dff-0966-489d-8378-fc8f29463f31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082696?token=5934349a-3c23-4e22-87c9-d32f824ba5f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082690?token=d125dd28-7f4c-4a8d-8609-916f33ff3506&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082694?token=760d44e6-70f2-4d46-8f22-dcfc8b52cc44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TO PH.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

KUMAR

Shailendra

19

February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082700?token=9ca91bf9-2bba-4405-9975-07bc635706d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

