
1

Hsiao Tong (LKKAuto)

From: Trident Auto <tridentauto.claims@gmail.com>
Sent: Thursday, 23 December 2021 11:50 AM
To: AIG SGP, Claims-Survey; Admin-D (LKKAuto); Hsiao Tong (LKKAuto); Admin A
Subject: Fwd: Direct Settlement for SLT2279C & SMU3779C (LOD Submission)
Attachments: 8. LOD.pdf; LTA SEARCH.pdf

Without prejudice, 

  

Dear Sir/Mdm, 

  

We are claiming as per below: 

  

Cost of Repair     $1,450.00 

Loss of Rental     $600.00 (5 days x $120) 

Lta Search           $7.45 

Total                     $2,057.45 

  

Enclosed the relevant documents of our client's claims. 

  

Please look into this matter and revert for the settlement as soon as possible. 
Warmest Regards, 
ZHE CHIAN 
 
Trident Auto Service Centre Pte Ltd 
8 Kaki bukit Ave 4 #02-42 Premier @ Kaki Bukit  
Singapore 415875 
T    (65) 6344 1918      F  (65) 6744 9778 
 
DISCLAIMER 
Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not 
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If 
you are not the intended recipient, please delete all copies of this email from your computer system. The sender shall 
not be liable for any loss or damage caused by viruses transmitted by this e-mail or its attachments. As the integrity of 
this message cannot be guaranteed, The sender shall not be responsible for the contents. Any opinion in this email 
may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE LTD. 
 

---------- Forwarded message --------- 
From: Trident Auto <tridentauto.claims@gmail.com> 
Date: Wed, Dec 8, 2021 at 6:11 PM 
Subject: Re: Direct Settlement for SLT2279C & SMU3779C (LOD Submission) 
To: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com> 
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Without prejudice, 

  

Dear Sir/Mdm, 

  

We are claiming as per below: 

  

Cost of Repair     $1,450.00 

Loss of Use         $600.00 (5 days x $120) 

Lta Search           $7.45 

Total                     $2,057.45 

  

Enclosed the relevant documents of our client's claims. 

  

Please look into this matter and revert for the settlement as soon as possible. 
 
Warmest Regards, 
ZHE CHIAN 
 
Trident Auto Service Centre Pte Ltd 
8 Kaki bukit Ave 4 #02-42 Premier @ Kaki Bukit  
Singapore 415875 
T    (65) 6344 1918      F  (65) 6744 9778 
 
DISCLAIMER 
Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not 
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If 
you are not the intended recipient, please delete all copies of this email from your computer system. The sender shall 
not be liable for any loss or damage caused by viruses transmitted by this e-mail or its attachments. As the integrity of 
this message cannot be guaranteed, The sender shall not be responsible for the contents. Any opinion in this email 
may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE LTD. 
 
 
On Fri, Feb 19, 2021 at 10:57 AM AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com> wrote: 

Hi Daryl, 

  

We’ll appoint LKK to handle liability and conduct survey. 

  

  



3

Thanks. 

  

AIG Claims Survey 

  

  

  

  

From: Trident Auto <tridentauto.claims@gmail.com>  
Sent: Friday, February 19, 2021 10:15 AM 
To: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com> 
Subject: [EXTERNAL] Direct Settlement for SLT2279C & SMU3779C 

  

This message is from an external sender; be cautious with links and attachments. 

Dear Sir/Madam, 

  

Please refer to the attached and check if possible for direct settlement. 

 
 

Warmest Regards, 
DARYL CHIEN 
  
Trident Auto Service Centre Pte Ltd 
8 Kaki bukit Ave 4 #02-44 Premier @ Kaki Bukit  
Singapore 415875 
T    (65) 6344 1918      F  (65) 6744 9778 
  
DISCLAIMER 
Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not 
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If 
you are not the intended recipient, please delete all copies of this email from your computer system. The sender 
shall not be liable for any loss or damage caused by viruses transmitted by this e-mail or its attachments. As the 
integrity of this message cannot be guaranteed, The sender shall not be responsible for the contents. Any opinion in 
this email may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE LTD. 

  

 

Virus-free. www.avast.com  

  



















Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 19 Feb 2021 / 09:08:46

Receipt Date/Time : 19 Feb 2021 / 09:08:45

Tax Invoice/Receipt

Receipt No. : ITNET-00000-210219-000464

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SMU3779C
As at 17 Feb 2021/18:22:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SMU3779C
Enquiry Fee 
20210219090723919598

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

454750XXXXXX9785 eNETS Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 3 March 2021 12:11 PM
To: baldwintankc@gmail.com
Subject: ACCIDENT INVOLVING SMU 3779C(AIG) AND SLT 2279C AT/ALONG BALESTIER 

ROAD ON 17/02/2021

03 March 2021                                                                

Mr Tan Keng Chong Baldwin (Chen QingZhong)                                                       [By Email Only] 
  
Dear Sir/Madam, 
  
You Ref: SMU3779C 
Our Ref: CC4/AIG21002396/pa3 
ACCIDENT INVOLVING SMU 3779C(AIG) AND SLT 2279C AT/ALONG BALESTIER ROAD ON 17/02/2021 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
  
We have received a claim from SLT2279C against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your favour as your 
vehicle filtered into third party lane and resulted the collision. We will therefore proceed to negotiate for an 
amicable settlement with the Third Party. 
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
  
Please call us if you have further queries. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=990173&extid=356266&CFID=918… 1/2

 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
19 Feb
2021
18:32

Clm Dtl
Modified Claimant's Name: -> SH AUTO RENTAL AND LEASING PTE. [A] HOW MEI

KWAN

2
19 Feb
2021
18:32

Clm Veh
Model
Changed

(205698) TOYOTA COROLLA AXIO 1.5 HYBRID CVT (A). [A] HOW MEI
KWAN

3
19 Feb
2021
18:32

Clm Created
Reg No: SLT2279C. Acct Date: 2021/02/17. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Tridente Automobili Pt
e Ltd (HQ)

[A] HOW MEI
KWAN

4
19 Feb
2021
18:32

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
19 Feb
2021
18:32

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/02 [A] HOW MEI
KWAN

6
19 Feb
2021
18:32

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
19 Feb
2021
18:32

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
19 Feb
2021
18:33

Label Added (19):Fastlane. [A] HOW MEI
KWAN

9
19 Feb
2021
18:33

Adj
Adjuster
Assigned

[None] -> MOHD RASUL [A] HOW MEI
KWAN

10
07 Jul
2021
16:32

Adj
Adjuster
Assigned

MOHD RASUL -> MOHD TAUFIKH BIN HAMID [A] HOW MEI
KWAN

11
19 Oct
2021
12:10

Video
Downloaded Downloaded SLT2279C vs SMU3779C_OI VIDEO(Front)

[A] MOHD
TAUFIKH BIN

HAMID

12
19 Oct
2021
12:11

Video
Downloaded Downloaded SLT2279C vs SMU3779C_OI VIDEO(Front)

[A] MOHD
TAUFIKH BIN

HAMID

13
19 Oct
2021
12:11

Video
Downloaded Downloaded SLT2279C vs SMU3779C_OI VIDEO(Front)

[A] MOHD
TAUFIKH BIN

HAMID

14
19 Oct
2021
12:14

Video
Downloaded Downloaded SLT2279C vs SMU3779C_OI VIDEO(Rear)

[A] MOHD
TAUFIKH BIN

HAMID

15
23 Dec
2021
23:58

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

16
23 Dec
2021
23:58

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

17
23 Dec
2021
23:58

Clm Dtl
Modified JPJ Reg. Date: -> 2017/10/23.

[A] JOANNE
LEE KHANG

MIN

18
23 Dec
2021
23:58

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

19
24 Dec
2021
09:14

Adj
Mandate
Request

Cur.Req:1757.45:Liability: 100%(B15)
*Quantum: (a)COR: $1,450.00 + (b)LOR(3days x $100.00): $3
00.00 + (c)Search fee: $7.45 = Total: $1,757.45
*2 recommendation repair days + 1PRS = 3days
*Fo
r your approval please.

[A] CHEW
HSIAO TONG

20
29 Dec
2021
17:07

Video
Downloaded Downloaded SLT2279C vs SMU3779C_OI VIDEO(Front) [I] Yong,

Joanne

21
29 Dec
2021
17:16

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/03/02 [I] Yong,
Joanne

22
29 Dec
2021
17:16

Adj
Mandate Set Approved:1757.45. [I] Yong,

Joanne

23
04 Feb
2022
09:12

Clm
Registration
Modified

Rep:205009->206399. [A] CHEW
HSIAO TONG

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name Ref 1 Ref 2 Amount

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=91897259&CFTOKEN=59e4a5b76f6989ee-FF45FF59-B24B-A065-B61B7F78F09EF05F&USID=3251&RID=1282122
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=91897259&CFTOKEN=59e4a5b76f6989ee-FF45FF59-B24B-A065-B61B7F78F09EF05F&USID=3251&RID=1282122
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=91897259&CFTOKEN=59e4a5b76f6989ee-FF45FF59-B24B-A065-B61B7F78F09EF05F&USID=3251&RID=1282122
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=91897259&CFTOKEN=59e4a5b76f6989ee-FF45FF59-B24B-A065-B61B7F78F09EF05F&USID=3251&RID=1282122&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D990173%26extid%3D356266%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=91897259&CFTOKEN=59e4a5b76f6989ee-FF45FF59-B24B-A065-B61B7F78F09EF05F&USID=3251&RID=1282122
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(Branch)

2671924 23 Feb 2021
14:35:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLT2279C SMU3779C 11.00

2674453 03 Mar 2021
12:07:35 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLT2279C CHEW HSIAO
TONG xx.xx

2674454 03 Mar 2021
12:07:36 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLT2279C CHEW HSIAO
TONG xx.xx

2674455 03 Mar 2021
12:07:37 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLT2279C CHEW HSIAO
TONG xx.xx

2751688 23 Dec 2021
23:58:41

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLT2279C SMU3779C 11.00







