Hsiao Tong (LKKAuto)

From: Trident Auto <tridentauto.claims@gmail.com>

Sent: Thursday, 23 December 2021 11:50 AM

To: AIG SGP, Claims-Survey; Admin-D (LKKAuto); Hsiao Tong (LKKAuto); Admin A
Subject: Fwd: Direct Settlement for SLT2279C & SMU3779C (LOD Submission)
Attachments: 8. LOD.pdf; LTA SEARCH.pdf

Without prejudice,

Dear Sir/Mdm,

We are claiming as per below:

Cost of Repair  $1,450.00
Loss of Rental  $600.00 (5 days x $120)
Lta Search $7.45

Total $2,057.45

Enclosed the relevant documents of our client's claims.

Please look into this matter and revert for the settlement as soon as possible.

Warmest Regards,
ZHE CHIAN

Trident Auto Service Centre Pte Ltd

8 Kaki bukit Ave 4 #02-42 Premier @ Kaki Bukit
Singapore 415875

T (65)63441918  F (65) 6744 9778

DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. The sender shall
not be liable for any loss or damage caused by viruses transmitted by this e-mail or its attachments. As the integrity of
this message cannot be guaranteed, The sender shall not be responsible for the contents. Any opinion in this email
may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE LTD.

—————————— Forwarded message ---------
From: Trident Auto <tridentauto.claims@gmail.com>
Date: Wed, Dec 8, 2021 at 6:11 PM
Subject: Re: Direct Settlement for SLT2279C & SMU3779C (LOD Submission)
To: AlG SGP, Claims-Survey <AIGSGP ClaimsSurvey@aig.com>
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Without prejudice,

Dear Sir/Mdm,

We are claiming as per below:

Cost of Repair  $1,450.00
Loss of Use $600.00 (5 days x $120)
Lta Search $7.45

Total $2,057.45

Enclosed the relevant documents of our client's claims.

Please look into this matter and revert for the settlement as soon as possible.

Warmest Regards,
ZHE CHIAN

Trident Auto Service Centre Pte Ltd

8 Kaki bukit Ave 4 #02-42 Premier @ Kaki Bukit
Singapore 415875

T (6563441918 F (65)6744 9778

DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. The sender shall
not be liable for any loss or damage caused by viruses transmitted by this e-mail or its attachments. As the integrity of
this message cannot be guaranteed, The sender shall not be responsible for the contents. Any opinion in this email
may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE LTD.

On Fri, Feb 19, 2021 at 10:57 AM AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com> wrote:

Hi Daryl,

We'll appoint LKK to handle liability and conduct survey.



Thanks.

AIG Claims Survey

From: Trident Auto <tridentauto.claims@gmail.com>

Sent: Friday, February 19, 2021 10:15 AM

To: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>
Subject: [EXTERNAL] Direct Settlement for SLT2279C & SMU3779C

This message is from an external sender; be cautious with links and attachments.

Dear Sir/Madam,

Please refer to the attached and check if possible for direct settlement.

Warmest Regards,
DARYL CHIEN

Trident Auto Service Centre Pte Ltd

8 Kaki bukit Ave 4 #02-44 Premier @ Kaki Bukit
Singapore 415875

T (65)63441918 F (65)6744 9778

DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. The sender
shall not be liable for any loss or damage caused by viruses transmitted by this e-mail or its attachments. As the
integrity of this message cannot be guaranteed, The sender shall not be responsible for the contents. Any opinion in
this email may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE LTD.

Virus-free. www.avast.com
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TRIDENT AUTO SERVICE CENTRE PTE LTD

8 Kaki Bukit Ave 4, #02-44 Premier @ Kaki Bukit (Gate 1)
Singapore 415875

AUTHORIZATION TO ACT

1, SH AUTD RENTRL BND (ERWEG PTE G (“the third party claimant”)
of & :\iﬁ‘il 2uit We Uf.l #0)-  PREMIER @ keki puki (%) WCSTK(address),

owner of _SLT1IHC (vehicle no.) hereby authorize Trident Auto Service Centre Pte Ltd

(“the workshop”) to act for me with respect to my claim for repair costs and / or rental and / or loss

of use (“claim”) for my vehicle no. S” 224 ¢ that was damaged pursuant to the accident
which occurred on _ 1302 ' D02\ (date) along _BALESTIER ROBD TOWARD THUMSON poRD
(location) involving vehicle no SMUS:HQC (“the accident”).

| further authorize the workshop to sign the discharge voucher on my behalf to settle my above
mentioned claim in a manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in favour of the

workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver / owner / insurers of the other

vehicle/s is concerned.

Dated this 'g day of 0 3 (month) 20 e (year)

Signed by “the third party claimant” Signed by “the workshop”
Policyholder’s Signature only
& Company Chop - (if registered under a company)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TRIDENT AUTO SERVICE CENTRE PTE LTD (“the workshop”) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $81,650.00 (Global Sum) for vehicle no. SLT 2279C that was damaged pursuant to the accident
which occurred on 17/02/2021 (date) along BALESTIER ROAD TOWARDS THOMSON
ROAD (location) involving vehicle no/s SMU 3779C.

This is pursuant to the inspection conducted on 06/07/2021 (date) at “the workshop”.

We/I confirm that we/I are/am authorized by the owner SH AUTO RENTAL AND LEASING
PTE. LTD (the third party claimant”) of vehicle no. SLT 2279C make the claim as set out in the
above paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that
we/l deem fit. We/lI enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLT 2279C (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement 1s subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 1 (day) of 0l (month) 20 2 (year)

Signed by appointed surveyor

Signed by “the workgf{p” (with chop)



Trident Auto Service Centre Pte Ltd

8 Kaki Bukit Ave 4, #02-44 Date
Premier @ Kaki Bukit (Gate 1) Vehicle
Singapore 415875 Make/Model
Tel: 63441918 ORD

Chassis
AIG Asia Pacific Insurance Pte Ltd oDO
78 Shenton Way, #09-16 AIG Building ACC Date

Singapore 079120

S/N Qty
1 1

2 1

3 1

1 1set
T

2

3

“r

Estimate
Description & Specification
List ltems
Head Lamp LH
Front bumper
Front fender "hybrid emblem" LH

S/Nett Items

Front bumper clips

Labour

To replace front bumper, both head lamp, to repair
front fender LH, front support panel, and re-align on
all accident affected areas

To putty and respray on front accident portion

To focus head lamp and check wiring

Trident Auto Service Centre Pte Ltd

:18/02/2021

:SLT2279C

: Toyota Corolla Axio Hybrid 1.5
12017

: NKE1657144310

1257744

: 17/02/2021

Total
Less 25%
S/Nett Total

S/Nett Total

Labour Total
Grand Total
L/S Less 20%
L/S Grand Total
Finalized Amt

Amount

$825.00
$681.00
$58.00
$1,564.00
$391.00
$1,173.00

$30.00
$30.00

$200.00
$400.00
$30.00
$630.00
$1,833.00
$366.60
$1,466.40
$1,450.00



VGCR/PC/

VEHICLE RENTAL CONTRACT
NO: VGCR/PC/
CONTRACT IS MADE ONTHE _S |3\ 2\

Between MARK MAH Bl MU
(Registration No. <T3XECR

Having a Correspondence address at:

AT Bk 4R7C, DixNbkok
GrReeN  H0D-H3 (¢) ©339’F

Hereinafter known as the “HIRER” of one part

HP 220V 23T

NEXT OF KIN

And VANGUARD CAR RENTAL PTE. LTD.
(Registration No. 202035890R)
DBS Bank Account : 072-030964-2

Having an address at:

8 KAKI BUKIT AVENUE 4
#02-42

PREMIER @ KAKI BUKIT
SINGAPORE (415875)

Hereinafter known as the “OWNER?” of one part

Vehicle T;u,m}m Axio H.M,cl = L'Lo}f’r Rlne

Registration Number: SLS eyl

Hereinafter known as the “VEHICLE” of one part

Signature: "A'&M

REMARKS :
ALiC
Name: yre

FREE RENTAL :
NRIC:

Company’s Stamp:

Page 1 of 4
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VGCR/PC/

TERMS OF RENTAL

The OWNER will let and the HIRER will take on hire upon the terms and conditions the VEHICLE.

The contract is for a fixed period of commencing from this date

For extension of lease/rental term, confirmation for the extension shall be endorsed by HIRER on the annex A subjected to
the OWNER’s approval and asset availability.

PAYMENT OF RENTAL

The rental rateis $ 120 per day with gst, with interest-free security deposit of S§ /- refundable upon completion
of the contract period and return of vehicle in fit and proper condition.

The HIRER shall pay the OWNER the full rental rate and the interest-free security deposit upon the collection of the
VEHICLE.

The HIRER shall pay the OWNER all charges relating to the rental of the VEHICLE, together with any additional amount
that may be due at the end of the rental. Where the HIRER is a company, the HIRER shall be jointly and severally liable
with the owners of the business/company.

OWNER will charge a late payment penalty of a daily increment of 5% interest on weekly principal amount_in lapse until
the full payment of all overdue amounts is collected or letter of demand will be issue. The Owner reserves the right to
repossess the vehicle if hirer fails to fulfil the obligations listed on this agreement and the Owner will not be responsible for
any losses incurred during this repossession process.

The HIRER will pay the OWNER on demand; expenses for collection or repossession, including court fees and reasonable
attorney’s fees, incurred by OWNER in pursuing claims against HIRER.

TERMINATION OF RENTAL
This Contract shall terminate if the HIRER is in breach of any of his or her obligations under this Contract.
This Contract shall terminate if the HIRER is facing or awaiting bankruptcy proceedings.

Should the HIRER terminate the Contract prematurely, the HIRER will be liable to pay the OWNER the balance of the
unused period during the fixed term, including all rentals due and unpaid (including interest) at the date of termination. The
interest-free security deposit will be forfeited. Section 2.5 will apply when applicable.

The OWNER reserves the right to terminate the Contract at any time for breach of Clause 5.4 or default under Clause 2. In
which case, Clause 2.5 shall apply and the interest-free security deposit will be forfeited.

Upon termination of the Contract, the HIRER shall return the VEHICLE and all its accessories, tools and documents as
stated in Section 4.

VEHICLE CONDITION AND RETURN

VEHICLE is delivered to the HIRER in good condition. The HIRER agrees to return the VEHICLE in the same working
condition with no unauthorized repair (except ordinary wear and tear) to the OWNER and on the date specified (or sooner,
if demanded by OWNER) with the fuel level as per commencement date of rental.

OWNER shall be responsible for reasonable maintenance and repair only, as per recommended by the manufacture or
appointed workshop. OWNER shall also change worn or bald tyres when necessary. HIRER shall be responsible for
punctured or cracked tyres due to negligence. HIRER shall also be responsible for suitable tyre pressure and similar, basic
maintenance like radiator water/oil level. HIRER will inform OWNER immediately when vehicle due for
servicing/maintenance.

HIRER shall not fix any accessories to or modify the VEHICLE in any way without prior written consent of the OWNER
and prior to the expiry or termination hereof to remove any approved accessories and to reinstate the VEHICLE to its
former conditions at all costs of the HIRER. HIRER shall not remove or deface any label marks or indicia affixed to the
VEHICLE.

In the event of accidental damage to the VEHICLE or if the VEHICLE is returned in an unsatisfactory condition, all
charges for repair, damage cost, servicing and/or restoration works to its original condition will be imposed to the HIRER.

Page 2 of 4 J,L
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VGCR/PC/

If the VEHICLE is lost/theft due to negligence, accidental total loss or confiscated for illegal acts by government authority
during the rental period and while in the possession of the HIRER/Driver, the HIRER shall pay OWNER the full cost ofthe
VEHICLE or the cost of obtaining a replacement vehicle as well as compensation to OWNER for the loss of use of such
vehicle for the period required to obtain the replacement vehicle.

The “loss of use” shall be the charges of rental rate as agreed by the HIRER in this agreement. Section 2.5 will
apply when applicable.

AUTHORIZED AND PROHIBITED USE

The VEHICLE can only be driven by the HIRER or by the person whom have been expressly authorized. HIRER shall also
inform OWNER of any changes of Driver/s and/or authorized person without delay. Failure to do so, OWNER shall not be
responsible: (a) for the incorrect furnishment of particulars for traffic offences; (b) declined coverage of motor insurance.

The HIRER (and authorized Driver/s) will be liable for the policy excess for all damage/s and claims incurred during the
rental contractual period.

For Passenger vehicles, HIRER (and authorized Driver/s) must be more than 22 years of age and below 69 years of age, the
first S$2000 (Section I) & S$1500 (Section II) will be charged for Singapore use only. HIRER has to inform
OWNER should the VEHICLE require to be used in Malaysia, an additional excess of S$2500 (Section I) &
S$2500 (Section II) will be charged for Malaysia use. Towing in Malaysia shall be at the hirer’s own expense.
Take Note that our policy does not cover any driver who is below 22 years old or with
less than 2 years driving experience.

The VEHICLE must NOT be used;

(a) for testing or racing or for illegal purposes whether in connection with theft, drug peddling or trafficking, smuggling of
goods or any other criminal activities.

(b) in abusive, careless reckless or negligent manner;

(c) by anyone under the influence of alcohol, intoxicants, medication or drugs which will affect the ability to drive or
operate the VEHICLE;

(d) to carry chemicals and goods that are improperly packed or contain offensive smelling or contaminated or hazardous or
flammable products;

(e) by anyone whom fOWNER has been given a false name, age, address or other information.

LIABILITY INSURANCE

N
The Hirer or authorized driver(s) shall report all accidents involving the said vehicle to the Owner immediately and should
there be bodily injuries also to the police not later than 24 hours after the accident and will also deliver to OWNER every
summon, complaint or paper of any kind received by HIRER and authorized Driver in any way relating to any accident
involving the VEHICLE while rented under this Agreement.

The HIRER (and authorized Driver/s) will not aid or encourage the filing of any claim by any third party claimant or admit
liability as a result of any accident and will cooperate fully with OWNER and its insurer in the investigation and defense of
any claim or lawsuit. All repairs must be carried out by OWNER or its insurer’s authorized workshop unless with prior
approval by OWNER.

Coverage does NOT apply to:

(a) injury to or destruction of property owned by, rented to, in charge of or transported by the HIRER;

(b) any liability of any nature whatsoever of a driver who is not an Authorized Driver;
an accident which occurs while Vehicle is violation of Section 5;

(c) any Authorized Driver who has been rejected insurance coverage by any insurance company.

(d) Failure to comply point 5 and 6 shall result in hirer / driver bearing full responsibility of any claims or lawsuits.
CHANGE OF VEHICLE

If for any reason, the VEHICLE or any vehicle ordered by the HIRER prior to the commencement of the period of rental is

not available at the time of commencement, OWNER shall have the right to replace the vehicle with an alternative vehicle
of the similar type, seating capacity and performance but not necessarily with the same make and model.

Page 3 of 4 W



VGCR/PC/

72 For the purposes of servicing or repair to be carried out by OWNER, OWNER will substitute the VEHICLE with another
vehicle but not necessarily with one of the same make and model. This replacement is variable at OWNER’S discretion.

8. HIRER’S COVENANT
The HIRER agrees with OWNER as follows:

(a) To operate or cause the VEHICLE to be operated at all times during the terms hereof by qualified drivers having valid
and current license;

(b) NOT make or permit to be made any repairs or adjustments to the VEHICLE but shall promptly notify the OWNER of
all cases of breakdown or damage.

(c) To pay for all fines and penalties in respect of arising out of the use of the VEHICLE that may be imposed by any
authority in relation to traffic offences.

(d) To inform OWNER when VEHICLE is due for servicing and servicing shall only be done at OWNER appointed
workshop.

(e) To constantly check and maintain VEHICLE engine oil and radiator level and to inform OWNER immediately of any
malfunction of VEHICLE.

(e) The Hirer shall not abandon the said vehicle without adequate provisions for safeguarding and
security the same time.

(f) Failure to comply with any term(s) or condition(s) of this vehicle rental contract will render the
Hirer liable for all costs, third party claims or lawsuit. The Owner shall not be liable for any cost,
claims or lawsuit.

9. ACCEPTANCE OF RENTAL
IN WITNESS WHERE OF the parties hereto having set their respective hands and
seals and of the day and year first above written.

Signed by the OWNER

VANGUARD CAR RENTAL PTE. LTD.
8 KAKI BUKIT AVENUE 4

#02-42

PREMIER @ KAKI BUKIT

SINGAPORE (415875)

(Registration No. 202035890R

N S St St st

Signed by the HIRER

MARK My TUL MUN
(Registration No SH3ZASREH, )
Company’s Stamp

(if applicable)

?
3
;s

Signature of personal guarantor
Name of guarantor

[/C No:

Address

S St

Signature of Witness
Name

I/C No:

Address

S St N
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Vanguard Car Rental Pte Ltd

8 Kaki Bukit Avenue 4 #02-42 Premier (@ Kaki Bukit Singapore 415875
TEL: 6344 - 1918 FAX: 06744 - 9778
Email: shunhengleasing@gmail.com
Company Reg No: 202035890R

TRIDENT AUTO SERVICE CENTRE PTE LTD
8 KAKI BUKIT AVENUE 4
#02-42 PREMIER @ KAKI BUKIT

SINGAPORE 415875

NO. VEH NO. DESCRIPTION

Lis SLS7445L - RENTAL:05/07/2021 - 09/07/2021
TOYOTA AXIO (5 DAYS)
HYBRID 1.5

PLEASE MAKE PAYMENT TO FOLLOWING BANK ACCOUNT :

DBS A/C : 072-030964-2
PAYNOW TO UEN : 202035890R

INVOICE
NO : VCRO0004
OTHER REF : VCR0004
DATE : 09/07/2021
A/C NO g
CURRENCY : S%
PAGE : 1
TERM : COD
QTY RATE AMOUNT
5 $120.00 $600.00
SUB TOTAL: $600.00
AMOUNT BEFORE GST: $560.75
0.00 % GST: $39.25
TOTAL: $600.00

* PLEASE MAKE PAYMENT WITHIN 7 DAYS OR A PENALTY OF 5% WILL BE CHARGED ON OEVRDUE

PAYMENTS.



Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 19 Feb 2021/ 09:08:46
Receipt Date/Time : 19 Feb 2021/ 09:08:45
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210219-000464
Previous Receipt No. :
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%$) (S%$)
Result of Insurance Enquiry - SMU3779C
As at 17 Feb 2021/18:22:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMU3779C
Enquiry Fee 7.00 0.49 7.49
20210219090723919598
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
454750XXXXXX9785 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 3 March 2021 12:11 PM

To: baldwintankc@gmail.com

Subject: ACCIDENT INVOLVING SMU 3779C(AIG) AND SLT 2279C AT/ALONG BALESTIER

ROAD ON 17/02/2021

03 March 2021
Mr Tan Keng Chong Baldwin (Chen QingZhong) [By Email Only]
Dear Sir/Madam,

You Ref: SMU3779C
Our Ref: CC4/A1G21002396/pa3
ACCIDENT INVOLVING SMU 3779C(AIG) AND SLT 2279C AT/ALONG BALESTIER ROAD ON 17/02/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SLT2279C against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as your
vehicle filtered into third party lane and resulted the collision. We will therefore proceed to negotiate for an
amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




2/11/22, 1:55 PM

Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. On Audit Remarks :3%
1 ;gZFleb (i) Clai t's N : -> SH AUTO RENTAL AND LEASING PTE LAl seie 1=
‘g3, Modified aimant's Name: : KWAN
19 Feb CIm Veh
2 2021 Model (205698) TOYOTA COROLLA AXIO 1.5 HYBRID CVT (A). Ry [FIORY 2
KWAN
18:32 Changed
19 Feb Reg No: SLT2279C. Acct Date: 2021/02/17. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
3 2021 Clm Created d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Tridente Automobili Pt KWAN
18:32 e Ltd (HQ)
19 Feb -
Adj Co ) [A] HOW MEI
4 igz?’lz Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
19 Feb Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/02 (Al I?VC\)IXVNMEI
18:32 Changed
19 Feb -
Adj ) U [A] HOW MEI
6 igzs'lz Mandate SetApproved.O.OO.Relnsp.AdJ decides. KWAN
. ;ngleb Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E [I] Merimen
Changed xpress) Administrator
18:32
19 Feb
8 2021 Label Added (19):Fastlane. (Al I:'VOVXVNMEI
18:33
19 Feb Adj
9 2021 Adjuster  [None] -> MOHD RASUL (Al E@XVNMEI
18:33 Assigned
07 Jul  Adj
10 2021 Adjuster MOHD RASUL -> MOHD TAUFIKH BIN HAMID (Al EVOVXVNMEI
16:32 Assigned
19 Oct  yideo [A] MOHD
11 2021 Downloaded Downloaded SLT2279C vs SMU3779C_OI VIDEO(Front) TAUFIKH BIN
12:10 HAMID
19 0ct yideo [A] MOHD
12 2021 Downloaded SLT2279C vs SMU3779C_OI VIDEO(Front) TAUFIKH BIN
Downloaded
12:11 HAMID
19 Oct yideo [A] MOHD
13 2021 Downloaded SLT2279C vs SMU3779C_OI VIDEO(Front) TAUFIKH BIN
Downloaded
12:11 HAMID
19 Oct Video [A] MOHD
14 2021 Downloaded Downloaded SLT2279C vs SMU3779C_OI VIDEO(Rear) TAUFIKH BIN
12:14 HAMID
23 Dec . [A] JOANNE
15 2021 ?:ijti:tp;d LEE KHANG
23:58 MIN
23 Dec Clm Dt [A] JOANNE
16 2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
23:58 MIN
23 Dec oy py [A] JOANNE
17 2021 Modified JP] Reg. Date: -> 2017/10/23. LEE KHANG
23:58 MIN
23 Dec A [A] JOANNE
18 2021 ﬁ"',‘:if'i):;a"s LEE KHANG
23:58 MIN
24 Dec Adj Cur.Req:1757.45:Liability: 100%(B15) *Quantum: (a)COR: $1,450.00 + (b)LOR(3days x $100.00): $3 [A] CHEW
19 2021 Mandate 00.00 + (c)Search fee: $7.45 = Total: $1,757.45 *2 recommendation repair days + 1PRS = 3days *Fo HSIAO TONG
09:14 Request r your approval please.
20 ggszc Video Downloaded SLT2279C vs SMU3779C_OI VIDEO(Front [1] Yong,
17:07 Downloaded ~°"N'0ade E — (Front) Joanne
29 Dec Adj Next [1] Yon
21 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/03/02 Joanng’
17:16 Changed
29 Dec q
Adj . [1] Yong,
22 2021 Mandate setApproved.1757.45. R
17:16
04 Feb Cim
23 2022 Registration Rep:205009->206399. Hg_I\]A(()J::'I(E)VlllIG
09:12 Modified
Date From 4| = %] pate To 4 T[] Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=990173&extid=356266&CFID=918...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=91897259&CFTOKEN=59e4a5b76f6989ee-FF45FF59-B24B-A065-B61B7F78F09EF05F&USID=3251&RID=1282122
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=91897259&CFTOKEN=59e4a5b76f6989ee-FF45FF59-B24B-A065-B61B7F78F09EF05F&USID=3251&RID=1282122
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=91897259&CFTOKEN=59e4a5b76f6989ee-FF45FF59-B24B-A065-B61B7F78F09EF05F&USID=3251&RID=1282122
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=91897259&CFTOKEN=59e4a5b76f6989ee-FF45FF59-B24B-A065-B61B7F78F09EF05F&USID=3251&RID=1282122&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D990173%26extid%3D356266%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=91897259&CFTOKEN=59e4a5b76f6989ee-FF45FF59-B24B-A065-B61B7F78F09EF05F&USID=3251&RID=1282122

2/11/22, 1:55 PM

Merimen e-Claims

LKK Auto AIG Asia
23 Feb 2021 TP Case Pacific
2671924 14:35:00 (Insurer) Motor Consultants TR P, SLT2279C SMU3779C 11.00
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
03 Mar 2021 . Pacific Pacific CHEW HSIAO
AL 12:07:35 Wi Lo el Insurance Pte. | Insurance Pte. szt TONG XXXX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
03 Mar 2021 ; Pacific Pacific CHEW HSIAO
ABTasEs 12:07:36 Video Upload Motor Insurance Pte. | Insurance Pte. SL12279C TONG XX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
03 Mar 2021 . Pacific Pacific CHEW HSIAO
Ao 12:07:37 Video Upload Vikeer Insurance Pte. Insurance Pte. Slozzome TONG XX.XX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2751688 | 23,00C 2021 O(%T.Es(t::rs)e Motor Consultants | Consultants | SLT2279C | SMU3779C 11.00
20 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=990173&extid=356266&CFID=918...

212



