Hsiao Tong (LKKAuto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

Without Prejudice

Dear Sirs/Mdm,

Thank you for your acceptance.

Hsiao Tong (LKKAuto)

Friday, 4 February 2022 9:15 AM

‘Trident Auto'

Admin A

RE: Direct Settlement for SLT2279C & SMU3779C (LOD Submission)
DV_SLT 2279C.pdf

Please duly sign the documents enclosed and return to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention
of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should
be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on
the issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Trident Auto <tridentauto.claims@gmail.com>

Sent: Friday, 14 January 2022 9:48 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: Direct Settlement for SLT2279C & SMU3779C (LOD Submission)

Dear Oics,

We accept the offer $1,650.00 (all in), please send us DV.

Warmest Regards,
ZHE CHIAN



Trident Auto Service Centre Pte Ltd

8 Kaki bukit Ave 4 #02-42 Premier @ Kaki Bukit
Singapore 415875

T (65)63441918 F (65) 6744 9778

DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. The sender shall
not be liable for any loss or damage caused by viruses transmitted by this e-mail or its attachments. As the integrity of
this message cannot be guaranteed, The sender shall not be responsible for the contents. Any opinion in this email
may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE LTD.

Virus-free. www.avast.com

On Fri, Jan 14, 2022 at 9:31 AM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $1,650.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention
of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should
be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence
on the issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Trident Auto <tridentauto.claims@gmail.com>

Sent: Thursday, 13 January 2022 5:51 PM

To: AIG SGP, Claims-Survey <AIGSGP_claimssurvey@aig.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Hsiao
Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Re: Direct Settlement for SLT2279C & SMU3779C (LOD Submission)

Dear Oics,

Is there any update regarding this case?

Warmest Regards,
ZHE CHIAN

Trident Auto Service Centre Pte Ltd

8 Kaki bukit Ave 4 #02-42 Premier @ Kaki Bukit
Singapore 415875

T (65)63441918 F (65)6744 9778

DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. The sender
shall not be liable for any loss or damage caused by viruses transmitted by this e-mail or its attachments. As the
integrity of this message cannot be guaranteed, The sender shall not be responsible for the contents. Any opinion in
this email may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE LTD.

On Thu, Dec 23, 2021 at 11:50 AM Trident Auto <tridentauto.claims@gmail.com> wrote:

Without prejudice,



Dear Sir/Mdm,

We are claiming as per below:

Cost of Repair  $1,450.00
Loss of Rental ~ $600.00 (5 days x $120)
Lta Search $7.45

Total $2,057.45

Enclosed the relevant documents of our client's claims.

Please look into this matter and revert for the settlement as soon as possible.

Warmest Regards,
ZHE CHIAN

Trident Auto Service Centre Pte Ltd

8 Kaki bukit Ave 4 #02-42 Premier @ Kaki Bukit
Singapore 415875

T (65)63441918 F (65)6744 9778

DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. The sender
shall not be liable for any loss or damage caused by viruses transmitted by this e-mail or its attachments. As the
integrity of this message cannot be guaranteed, The sender shall not be responsible for the contents. Any opinion in
this email may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE LTD.

---------- Forwarded message ---------

From: Trident Auto <tridentauto.claims@gmail.com>

Date: Wed, Dec 8, 2021 at 6:11 PM

Subject: Re: Direct Settlement for SLT2279C & SMU3779C (LOD Submission)
To: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Without prejudice,

Dear Sir/Mdm,



We are claiming as per below:

Cost of Repair  $1,450.00
Loss of Use $600.00 (5 days x $120)
Lta Search $7.45

Total $2,057.45

Enclosed the relevant documents of our client's claims.

Please look into this matter and revert for the settlement as soon as possible.

Warmest Regards,
ZHE CHIAN

Trident Auto Service Centre Pte Ltd

8 Kaki bukit Ave 4 #02-42 Premier @ Kaki Bukit
Singapore 415875

T (65)63441918 F (65)6744 9778

DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. The sender
shall not be liable for any loss or damage caused by viruses transmitted by this e-mail or its attachments. As the
integrity of this message cannot be guaranteed, The sender shall not be responsible for the contents. Any opinion in
this email may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE LTD.

On Fri, Feb 19, 2021 at 10:57 AM AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com> wrote:

Hi Daryl,

We'll appoint LKK to handle liability and conduct survey.

Thanks.

AIG Claims Survey



From: Trident Auto <tridentauto.claims@gmail.com>

Sent: Friday, February 19, 2021 10:15 AM

To: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>
Subject: [EXTERNAL] Direct Settlement for SLT2279C & SMU3779C

This message is from an external sender; be cautious with links and attachments.

Dear Sir/Madam,

Please refer to the attached and check if possible for direct settlement.

Warmest Regards,
DARYL CHIEN

Trident Auto Service Centre Pte Ltd

8 Kaki bukit Ave 4 #02-44 Premier @ Kaki Bukit
Singapore 415875

T (65)63441918 F (65)6744 9778

DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and
not misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of
confidentiality. If you are not the intended recipient, please delete all copies of this email from your computer
system. The sender shall not be liable for any loss or damage caused by viruses transmitted by this e-mail or its
attachments. As the integrity of this message cannot be guaranteed, The sender shall not be responsible for the
contents. Any opinion in this email may not necessarily represent the opinion of TRIDENT AUTO SERVICES PTE
LTD.

Virus-free. www.avast.com




