4/8/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1M033G4 . Vehicle Information
Actions
Reference CC4/ASM21002371/Upa3g2 Incident SJH2995E
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date February 17, 2021

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Feb 19,2021 11:23:29 AM

April 7, 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

CHUA HOCK BENG, DENNIS (CAI FUMING,

DENNIS)

7C PUAY HEE AVENUE, 347477, Singapore

62209266

MOTOR.OPERATIONS@GNM.COM.SG

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=199169&tab=invoices
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4/8/2021 Claim Portal
Claim Handler
PAY Daniel
zhihao.pay@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS April 8,
I ASM-LKKInvoicel -AC2102151.pdf Invoice
expense PTE LTD (TP) 2021
. . Forms / Claim LKK AUTO CONSULTANTS April 8,
I LKKInspection (70).pdf Others
Documents PTE LTD (TP) 2021
. . Forms / Claim LKK AUTO CONSULTANTS April 8,
B LKKAdjustment1a (68).pdf Others
Documents PTE LTD (TP) 2021
Bt s e e e Forms / Claim o LKK AUTO CONSULTANTS April 8,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=199169&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128434?token=4f7f48dd-b29e-454c-a37a-9781b0143e7f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128430?token=435b09a9-fb05-4431-ad66-c34967f3108b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128429?token=763c3937-d360-4aa8-9b3e-0a89390059df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128428?token=d09c9a2a-9ce8-4a4c-9353-c58bbb9a9e21&portalRoute=/claim-portal/html/ServiceRequestDocumentError

B LRK FAUIU-5.pdr

NAME

B LKK PHOTO-2.pdf

B LKK PHOTO.pdf

I TP LITIGATION LOD ACK - AMANINA

BINTE JUMADI.msg

Il TP LOD LITIGATION - AMANINA BINTE

JUMADI.msg

I Letter to OI(SGD628K).pdf

B TP - IA pdf

I LKK SURVEY PHOTO.pdf

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Legal

Legal

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal
utners

SUB-TYPE

Others

Others

Letter of Demand/Notice
of Proceedings

Letter of Demand/Notice
of Proceedings

Policy Holders / Insured

Assessment

Others

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL Akash

PODUVAL Akash

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=199169&tab=invoices

BRgd
UPLOADED

April 8,
2021

April 8,
2021

April 6,
2021

April 6,
2021

March 1,
2021

February
25,2021

February
25,2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128428?token=d09c9a2a-9ce8-4a4c-9353-c58bbb9a9e21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128426?token=ed58d132-3b19-444c-b340-e56d3c429f30&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128425?token=ae7752e8-2701-4885-b3c3-45fe49af5a9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2123262?token=0dc90bad-0612-4702-8abf-b316fdd42beb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2123263?token=2e95eb0c-c2b8-4c0c-9aaa-dbd0e970347c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2039338?token=91e41739-300f-4a22-89df-061ec1f94570&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2033728?token=1f83e0a1-be08-4be7-a88e-ae9256935968&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2033729?token=6f04a5a1-c3d3-467b-9068-0c1505f96eb3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/8/2021

NAME
Ik O! - Status of Driving Licence -
VALID.pdf

I SJH2995E - TP GIA REPORT.pdf

Il SGD628K - Ol GIA REPORT.pdf

I REPLY FROM TP.msg

B PRI TP EMAIL.msg

I PRI TP EMAIL PDF.pdf

I NON REPORTING LETTER TO Ol.pdf

TYPE
Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Driver's License / IDP

Accident statement

Accident statement

Workshop

Workshop

Workshop

Policy Holders / Insured

AUTHOR

LKK AUTO CONSULTANTS

PTE LTD (TP)

HO Winnie

HO Winnie

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

HO Winnie

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=199169&tab=invoices

DATE

UPLOADED
February

22,2021

February
22,2021

February
22,2021

February
19,2021

February
19, 2021

February
19, 2021

February
19,2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2023547?token=cccb4afb-99d9-4ab9-be41-4f292834a8d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2022622?token=13c26d42-cf08-4a17-88c0-b6e46194d6b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2022618?token=f7205b30-707a-4502-8c5c-e1f8c76a80fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019194?token=121e989a-7bba-40ab-807a-a052a2222375&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019124?token=90bc68e1-cbba-4800-a3e7-6ca64ff59c52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019123?token=5dd2dd60-0b8f-4db7-889c-5b310f10d1d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2019253?token=3f99c58a-ea66-4665-a8ea-cead8e3e2cd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

