Zero Gravity
2 Kaki Bukit Ave 2
#01-25 Kaki Bukit Autohub Singapore 417921
Tel: 67412845 Fax: 67412170

05/05/2021

AlG ASIA PACIFIC INSURANCE PTE. L1D
78 SHENTON WAY

#07-16 AIG BUILDING

SINGAPORE 079120

Attention: Motor Claim Department

Sirs / Madams

RE: ACCIDENT INVOLVING VEHICLE(S) SKP7300Z & SJT2300Y AT KEW HEIGHTS ON
15/02/2021.

We understand that you are the insurer of vehicle SJT2300Y.

I/We wish to inform you that my/our vehicle SKP7300Z have been completed repairs to my/our
satisfaction by ZERO GRAVITY. I/We therefore propose to claim from your as follows:

1. Cost of Repair $$2300.00
2. LTA Search Fee S$7.45

3. Loss of Rental (S$160.00 X 7 Days) S$1120.00

4. TOTAL S$3427.45

Please let us have your reply soonest possible.
Thank you.

Yours faithfully

Tiffany



LETTER OF AUTHORITY

ACCIDENT ON: IS (02 [202)
INVOLVING VEHICLE(S)NO.: _ SKP 3002 § ST723200 ‘,/
AT/ALONG: _ Kew deig luts

W, AmN betvscet NRIC No/Co Reg. No.(:?< S3/02/57D  of

bL/?w &8 /srpnier fr &/ ) #oy-¢ov Singapore: 32087
Owner/Driver of motor vehicle registration n(‘)f Serz. 3002 insured by

“[MS NTUc  Iweame under policy noozg SUI%42/236- ©/ do hereby

authorize m/s Zero Gravity (“my Repairer”) of 2 Kaki Bukit Ave 2, # 01-25 Kaki Bukit

Autohub, Singapore 417921, to act as my representative in my claim against my insurance

and/or against the owner(s) / driver(s) of motor vehicle(s) registration no(s):
e SFra3 00/ in respect of the above-mentioned accident.

[ also hereby authorize my repairer to proceed repair to my vehicle, give all further instructions
on my behalf concerning the said claim and as such, all future correspondences should be
addressed to my repairer.

My repairer is further authorized to receive on my behalf monies claims, correspondence and
to give a valid discharge and I also hereby appoint my repairer as my attorney and to sign any
discharge voucher or any other documents in connection with this matter on and for my behalf.

I confirm that in the event of unsuccessful claim against the negligent party and/or my own
insurer (if only under comprehensive cover) for the damages caused to my vehicle, I agree to

pay for all the costs and incidentals incurred by my repairer.

I the above-mentioned vehicle owner/driver hereby affirm the above-mentioned statement to be
true and correct.

Date this / Oa day of O Year 202/

SN,
Signature V-: eraloes

. (Company S’tamp if applicataonp: 531821510

Full Name = t: A#ouc /770'/ o Ao 49/»1/70
NRICNo o {0772457/5

Contact No u’ (HP) 4 Y6346 (O) (H)
: o o




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ZERO GRAVITY (“the workshop™) hereby confirm that we/l have reached an agreement
with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$82.300.00 (Repair Cost), S$840.00 (Loss of Use/Rental), $$7.45 (Disbursement) for vehicle no.
SKP 7300Z that was damaged pursuant to the accident which occurred on_15/02/2021 (date) aldng
KEW HEIGHTS (location) involving vehicle no/s SJT 2300Y.

This is pursuant to the inspection conducted on 18/02/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner AMN SERVICES the third party
claimant”) of vehicle no. SKP 7300Z make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKP 7300Z (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

N

Dated this ( S (day) of 0 (month) 201_i' (year)

Ya -

\,‘d\ Lu ! ‘6’ 1

Signed by\a‘/ppointed surveyor Signed by “the workshop” (with chop)




ZERO GRAVITY

2 Kaki Bukit Avenue 2, #01-25 Kaki Bukit Autohub, Singapore 417921
Tel: +65 67412845 Fax No: +65 67412170

Email: zero_gravity@singnet.com.sg

Reg.No.: 52888887X

FINAL REPAIR BILL

No. : S0-000011
AIG ASIA PACIFIC INSURANCE PTE. LTD ] Your Ref. . SIT2300Y
Vehicle No. : SKP7300Z
78 SHENTON WAY Make & Model : TOYOTA WISH
. #07-16 AIG BUILDING Chasis No.  : ZGE206012002
SINGAPORE 079120 Engine No. 2ZRB345713
Attention: Motor Claim Department Accident Date  : 15-02-2021
| TEL  : 64193000 FAX Policy No. 5111421236-01
— Date : 05-05-2021
Thank you for your inquiry. We are pleased to submit our quote as follows: ~ Page lof1
Item Description Qty U/ Price Amount
S$ S$
1 Lumpsum 1.0 X 2,300.00 2,300.00
SINGAPORE DOLLAR TWO THOUSAND THREE HUNDRED ONLY
E. & O.E Total S$ 2,300.00
Q-b I” Discount  S$ 0.00
g © ) Net Total S$ 2,300.00
03 Terms: C.0.D.
Customer's Signature/Co. Stamp ZERO GRAVITY

a

Any claim for faulty workmanship is limited solely to the rectification free of cost of such work, no claim for loss

consequential or otherwise being admissible. Any objections to the validity of these charges must be made seven (7)

days from the date of this invoice otherwise if is assumed that this bill is accepted as correct.



Mafaa Transportation,

329, Tampines Avenue ¢,
M #02-229,

Singapore 520329.

Tel : - 82669434

53319830E Email : - sijepun1969@yahoo.com

VEHICLE RENTAL AGREEMENT

This CAR RENTAL AGREEMENT hereinafter referred to as "The Agreement” is made

on Date: 17 Feb 2021

Between Mafaa Transportation
Company Registration No: 53319830E
Address :Blk 329, Tampines Avenue 7, #02-229
Singapore 520329

(Hereinafter referred to as "The Owner” of the vehicle)

And NAME : AMN Services

Co. Reg. No. :_53192151D

ADDRESS : _Blk 818, Tampines St. 81
#04-600

POSTAL CODE : 520818

TELEPHONE : 94767366

(Hereinafter referred to as “The Hirer” of the vehicle)

Hereby agrees that The Owner will lease to The Hirer the vehicle described as follows to
be driven by approved driver.

This Agreement is subject to the following terms and conditions:

Vehicle Description

Owner hereby agrees to rent to Hirer the following vehicle (“Vehicle”):

Make: Honda

Reg No: _SJH4951T

Color: Black




Mafaa Transportation,
i 329, Tampines Avenue T,
M #02-229,
» Singaprore 520329.
Tel : - 82669434

53319830E Email : - sijepun1969@yahoo.com

Rental Period

Owner agrees to rent Vehicle to Hirer for the following period:

Start Date: 18 Feb 2021 End Date: 25 Feb 2021

The Parties agrees that this Agreement terminates upon the End Date specified above.
Notwithstanding anything to the contrary in this Agreement or any Exhibits, either Party
may terminate this Agreement prior to the End Date with at least one (1) day notice. If
this Agreement is terminated prior to the End Date, the Parties will work together to
determine whether a refund of Rental Fees is necessary.

Rental Fees

The Hirer hereby agrees to pay the Owner for use of the Vehicle as follows:

Fees: SGD$160 per day/week.

Fuel: Hirer shall pay for the use of fuel.

Deposit: SGD$300 . Owner shall retain this deposit to be used, in the event of
loss of or damage to the Vehicle during the term of this Agreement, to defray fully or
partially the cost of necessary repairs or replacement. In the absence of damage or loss,
said deposit shall be credited toward payment of the rental fee and any excess shall be
returned to the Hirer.

Insurance

The Hirer hereby warrants to Owner that Renter possess car insurance that covers
personal injury to Hirer or other persons as well as the Vehicle and the property of
others.

Indemnity

Regardless of insurance coverage, Hirer shall fully indemnify the Owner for any loss,
damage, and legal actions, including reasonable attorney’s fees that Owner suffers due to
Hirer’'s use of Vehicle during the term of this Agreement, including but not limited to,
damage to the Vehicle, damage to the property of others, injury to Hirer, and injury to
others. This provision survives the termination of this Agreement.



Mafaa Transportation,
‘ 329, Tampines Avenue T,
M #02-229,
Singapore 520329.
Tel : - 82669434

31 i iJ
53319830E Email : - siiepun1969@yahoo.com

Owner Warranty

The Owner represents that to the best of his knowledge and belief that the Vehicle is in
sound and safe condition and free of any known faults or defects that would affect its
safe operation under normal use.

Hirer Warranties

The Hirer agrees that Hirer will not:

(a) allow any other person to operate the Vehicle;

(b) operate the Vehicle in violation of any laws or for an illegal purpose and that if
Hirer does, Hirer is responsible for all associated, tickets, fines, and fees;

(c) use the Vehicle to push or tow another vehicle;

(d) use the Vehicle for any race or competition;

(e) operate the vehicle in a negligent manner.

Arbitration

In the event that the Parties cannot amicably resolve a dispute or damage claim resulting
from this Agreement, the Parties agree to resolve any such dispute or damage claim by
arbitration. The arbitration proceeding shall be conducted in, in accordance with the rules
of the Republic of Singapore.

IN WITNESS WHEREOF, the Parties have signed this Agreement as of the day and year
first above written.

ACCEPTED BY HI ACCEPTED BY OWNER:

Signature: Signature: ////W &
Name: A /}74"’/%‘)’) b Name: MinUiopp 8. v % {cn
nric: 01172y 3/2 NRIC: S 6720492 (4

Date : ’7/“[/9101/ : Date : //7/&/2/40#



Mafaa Transportation,

' 329, Tampines Avenue T,
\| #02-229,
Singapore 520329.
53319830E Tel : - 82669434

Email : - silerun1969@yahoo.com

INVOICE

TO AMN Services

INVOICE 00786
Blk 818, Tampines Street 81
#04-600
Singpore 520818 Date: 26/02/2021
Attn: Mr Mohsen

1 UNIT
ITEM # QTY DESCRIPTION PRICE TOTAL
Rental of MPV “Honda Stream” Reg
1 7 days | No: SJH4951T from 18 Feb 2021 to 25 $160/day $1120.00

Feb. 2021

GRAND TOTAL | $1120.00

AUTHORISED SIGNATURE




> Back to OneMotoring

Land Trar ;a;;g;ﬂ%‘-‘mthm’i ty

Land Transport Authority
. 10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 18 Feb 2021 / 11:42:12
Receipt Date/Time : 18 Feb 2021/ 11:42:12

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210218-001425

Previous Receipt No. :

S/N Item Description/ . - Amount | GST Amount

Business Transaction Reference Before Amount After GST
No. GST (S$) = (S9) (S9%)

Result of Insurance Enquiry - SJT2300Y

As at 15 Feb 2021/18:00:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SJT2300Y ’

Enquiry Fee 7.00 0.49 7.49
20210218114049191715
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference ' 0.04
Total Amount Payable » 7.45
Paid By
518834 XXXXXX7004 eNETS Credit Card 7.45
Total 7.45
Cash Change ; 0.00
Tendered Amount - 7.45
Excess Refundable Amount E . 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



! ! !{ Auto

- Consultants
SdA B Pte Ltd
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/A1G21002369/Ags3
15 APRIL 2021

Ng Teng Hwee (Huang TingHui)
80 ELIAS ROAD

#03-06

SINGAPORE 519945

Dear Sir/Madam,

ACCIDENT INVOLVING SJT 2300Y & SKP 7300Z ON 15/02/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster
Company by your Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up
with them.

This is to inform you that we received a Third Party Claim from SKP 7300Z.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

e ACCIDENT VIDEO FOOTAGE

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

NN |
\ \ ) /

N )>
Cecilia Chong
Case Handler
DID: 6749 4274
FAX: 6741 4108
EMALIL: ceciliachong@lkkauto.com

c.c AlIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



6/14/2021 Merimen e-Claims

Print Received Message

This mail is associated with :

*SKP7300Z (1275308330SG)
[SJT2300Y]
TP
AMN SERVICES
Feb 15 2021 6:45PM
[Ng Teng Hwee (Huang TingHui)]
Zero Gravity

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 02/06/2021 09:28
AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$3217.45) - SKP7300Z - Claim Handler: Loh, Chee-Heng

Approved:3217.45:rental up to 7 days x $130 = $910, subject to duly signed rental invoice &
agreement.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=85308103&CFTOKEN=4b8c0c95c64e6ca3-5DACB... 1/1




