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SNM21D200967/C02/GBK7003P/C… (2) 12:14 PM
Dear Sir/Mdm, I am on leave on 19/2/2021. For urgent m…

New message for service request 1991… 12:11 PM
AXA Insurance has sent you a message for claim number …

Vehicle Inv: SLF2998J/YN7812H, DOA:0… 12:07 PM
Dear Li Li, Enclosed preliminary revised of vehicle SLF 299…

Service appointment in Vendor Portal: c… 12:00 PM
AXA confirms your appointment as Surveyor / Assessor (…

Survey Vehicle FBA5087M 11:40 AM
Dear Sir/Madam, Is the vehicle FBA 5087M in the worksh…

GBD1227L VS XE1028D DOA28/01/202… 11:36 AM
No preview is available.

LOD - SNM20D203411/SKW1260H/THAM… 11:33 AM
Dear Pauline, Attached LOD for your perusal. We will be …

aigencrypt Direct Settlement for SLT22… 11:30 AM
Dear Sir/Mdm, Thank you for the assignment. Please be i…

Direct Settlement for SLT2279C & SMU… 11:29 AM
Dear Sir/Mdm, Noted with thanks. Yes check ourside. I’ll g…

GAIC REF: CLMOMVC000003957 GBD122… 11:28 AM
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RE:
SNM21D200967/C02/GBK7003P/CH
UAKK / RE: PRI - GBK 5844 S

Adeline Chng
<adeline.chng@sg.cntaiping.com>
Fri 19/2/2021 11:50 AM
To:  jiamin.mak@alp.com.sg
<jiamin.mak@alp.com.sg>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>; Lionel Chua
<lionel.chua@sg.cntaiping.com>; assignments
<assignments@lkkauto.com>
Cc:  jerdine.wang@alp.com.sg
<jerdine.wang@alp.com.sg>; vincent.er@alp.com.sg
<vincent.er@alp.com.sg>; allister@alp.com.sg
<allister@alp.com.sg>; 'Admin @ The Mechanic'
<admin@themechanic.sg>

 
 
Without Prejudice
 
Dear Sirs

We refer to your email of 19/02/2021
 
We regret to inform that we are not agreeable
to your list of proposed surveyors and will be
assigning our panel surveyor, M/s LKK to
conduct the Pre-repair survey.
 
Please contact our surveyor to conduct the
post repair inspec�on before returning the
repaired vehicle to the claimant.
 
 
Aside to LKK,
 
Please refer to the email below and liaise with
third party workshop accordingly.
 
 
NOTICE :
In response to the escala�ng Covid-19
cases, please refrain from sending
hardcopy documents to us as delay is to
be expected for handling hardcopy
documents.  All correspondence should be
made via email
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