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Adeline Chng
<adeline.chng@sg.cntaiping.com>

Fri 19/2/2021 11:50 AM

To: jiamin.mak@alp.com.sg
<jiamin.mak@alp.com.sg>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>; Lionel Chua
<lionel.chua@sg.cntaiping.com>; assignments
<assignments@lkkauto.com>

Cc: jerdine.wang@alp.com.sg
<jerdine.wang@alp.com.sg>; vincent.er@alp.com.sg
<vincent.er@alp.com.sg>; allister@alp.com.sg
<allister@alp.com.sg>; 'Admin @ The Mechanic'
<admin@themechanic.sg>

Without Prejudice
Dear Sirs
We refer to your email of 19/02/2021

We regret to inform that we are not agreeable
to your list of proposed surveyors and will be
assigning our panel surveyor, M/s LKK to
conduct the Pre-repair survey.

Please contact our surveyor to conduct the
post repair inspection before returning the
repaired vehicle to the claimant.

Aside to LKK,

Please refer to the email below and liaise with
third party workshop accordingly.

NOTICE :
In response to the escalating Covid-19
cases, please refrain from sending
hardcopy documents to us as delay is to
be expected for handling hardcopy
documents. All correspondence should be
made via email
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