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Service Request Details

Claim
S1IMO0341A

Reference

CC4/ASM21002271/Apa3q2 &

Loss Date
5 February 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
26 Feb 2021 7:21:03 PM

Request Date
6 August 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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Incident Vehicle Registration #
SGW386H

Make
TPVD TOYOTA

Model
C-HR

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

CITYCAB TRANSFER REF: SIM03342

Messagesl Invoices History
Document Type
Document SubType

+ Upload Documents

Documents

VendorEngage

Assessment

Metrics

a - Menu
Notes
v
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VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

20 May 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964560?token=e393d766-2671-4f97-8055-fbf3ce7497bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964559?token=567634b6-1db4-436b-880e-575dc68a3625&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964558?token=4e22266a-b50d-42fd-aacb-bac7024e7852&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964557?token=d021ee15-68df-4295-abad-3f71f52c60d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964556?token=24953327-380a-42a9-9c2d-a2bfeb980198&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964555?token=b3d11fd8-7c74-4125-9c43-ad7eed3ca211&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

20 May 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 May 2022

I TP-MANDATE IA dd 171121.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
17 November 2021

B LKK Resurvey Photos.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 November 2021

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 November 2021

I SGW386H MARKED ESTIMATE.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

17 November 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964554?token=5535c2cd-124f-4e6a-82f2-1dd2dd3e9ccf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581675?token=5b8076a1-2cf9-4e5e-9be5-356bae55805e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581674?token=12a65ab1-5938-461e-8888-fc025c9d174e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581673?token=dbf2c27b-550d-48f0-b43f-fe9bed976113&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2581662?token=24d8665d-7ff5-4f14-ba87-75db1da6e7d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
27 February 2021

& TP-IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 February 2021

B REPLY FROM TP - LKK.msg.msg
Letters and Correspondence
Workshop

KALE Nagesh

17 February 2021

BB REPLY FROM TP - LKK.pdf.pdf
Letters and Correspondence
Workshop

KALE Nagesh

17 February 2021

I SHB4948J INSD GIA.pdf.pdf
Reports & Statement

GIA Report

CHOUGULE Kavita

17 February 2021

I TP PRI FROM WORKSHOP.msg.msg

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037505?token=0d8e85a0-e6f1-44e2-b473-cc805c844988&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037111?token=b75f0310-ade5-4547-b10e-22cc408a5b0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037114?token=fa22f613-d454-458a-9ff5-6c2a42cfdcfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037113?token=aeea735c-150a-4b13-9761-ad1e71a815e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037112?token=db2754e1-b8b0-439a-a8e9-0f0c65936b17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037127?token=ca0d23ca-edb5-4c39-a538-5dbed1a1ef32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

16 February 2021

B TP PRI.pdf.pdf

Letters and Correspondence
Workshop

KALE Nagesh

16 February 2021

I TP PRI FROM WORKSHOP.pdf.pdf

Letters and Correspondence
Workshop

KALE Nagesh

16 February 2021

I SHB4948J INSD GIA.pdf.pdf

Reports & Statement
GIA Report
KALE Nagesh

16 February 2021

B SGW386H TP GIA.pdf.pdf
Reports & Statement

GIA Report

KALE Nagesh

16 February 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037123?token=30b9bba2-6dd0-4e6d-a89b-2b8905014d6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037120?token=a04d8867-cd5e-424e-be67-5d9fb483594d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037122?token=a4aea342-41e8-4a46-8b3d-51bf53c64d49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2037121?token=cf4a63d1-0cd8-41b6-b99e-59fc778e9238&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

