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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
17 Feb
2021
15:43

Clm Dtl
Modified Claimant's Name: -> NGO YUN LING JOANNE. [A] Lee Su

Li

2
17 Feb
2021
15:43

Clm Veh
Model
Changed

(204715) TOYOTA HARRIER 2.0 Premium (A). [A] Lee Su
Li

3
17 Feb
2021
15:43

Clm
Created

Reg No: SLH7860D. Acct Date: 2021/02/14. Claim Type: TP. Insurer: India International Insurance Pte Lt
d (HQ). Workshop: Goldbell Engineering Pte Ltd (Tuas)

[A] Lee Su
Li

4
17 Feb
2021
15:43

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
17 Feb
2021
15:43

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/02/26 [A] Lee Su
Li

6
17 Feb
2021
15:43

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su
Li

7
17 Feb
2021
15:44

Label
Added (30653):Direct Settlement. [A] Lee Su

Li

8
17 Feb
2021
15:44

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Lee Su
Li

9
25 Feb
2021
10:21

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 50%(Conflicting Version).
Remarks: Pls advise if there is any video/evidence
from insured. We have requested evidence from 3rd party & pending response.

[A] CHEW
HSIAO
TONG

10
25 Feb
2021
11:13

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/02/26. Mandate Remarks: We have requested for evidence from our in
sured

[I] Gabriel
Wee

11
25 Feb
2021
11:13

Adj
Mandate
Set

Maintained:We have requested for evidence from our insured [I] Gabriel
Wee

12
09 Apr
2021
16:10

Adj
Mandate
Request

Cur.Req:0.00:Hi, Kindly advise if insured had submitted any evidence. No response from 3rd party on our
request on evidence til date.

[A] CHEW
HSIAO
TONG

13
09 Apr
2021
17:56

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/02/26. Mandate Remarks: Still no evidence. We have sent a chaser [I] Gabriel
Wee

14
09 Apr
2021
17:56

Adj
Mandate
Set

Approved:0.00:Still no evidence. We have sent a chaser [I] Gabriel
Wee

15
14 Apr
2021
16:07

Adj
Mandate
Request

Cur.Req:0.00:Hi, No Evidence from 3rd party and they proposed 50/50 for this matter. For your approval.
[A] CHEW

HSIAO
TONG

16
14 Apr
2021
16:55

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/02/26. Mandate Remarks: Please proceed to settle the matter on a
50/50 basis.

[I] Gabriel
Wee

17
14 Apr
2021
16:55

Adj
Mandate
Set

Approved:0.00:Please proceed to settle the matter on a 50/50 basis. [I] Gabriel
Wee

18
25 Oct
2021
23:27

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

19
25 Oct
2021
23:27

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

20
25 Oct
2021
23:27

Clm Dtl
Modified JPJ Reg. Date: -> 2014/09/05.

[A] JOANNE
LEE KHANG

MIN

21
25 Oct
2021
23:27

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

22
29 Oct
2021
08:48

Adj
Mandate
Request

Cur.Req:1430.50:PODS
Liability: 50%
*Quantum: [(a)CORw/GST: $2,461.00 + (b)LO4(3days x $100.00):
$400.00]@50%=$1,430.50
*Vehicle Model: Toyota Harrier (1986cc)
*4 recommendation repair days *For
your approval please.

[A] CHEW
HSIAO
TONG

23
29 Oct
2021
09:46

Adj
Mandate
Set

Approved:1430.50. [I] Gabriel
Wee

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89511686&CFTOKEN=64dda7711e8a9f05-4987ACFA-CE10-2102-FDEB076C72AFE2A8&USID=3251&RID=9790750
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89511686&CFTOKEN=64dda7711e8a9f05-4987ACFA-CE10-2102-FDEB076C72AFE2A8&USID=3251&RID=9790750
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89511686&CFTOKEN=64dda7711e8a9f05-4987ACFA-CE10-2102-FDEB076C72AFE2A8&USID=3251&RID=9790750&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D989613%26extid%3D356015%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89511686&CFTOKEN=64dda7711e8a9f05-4987ACFA-CE10-2102-FDEB076C72AFE2A8&USID=3251&RID=9790750
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(Branch)

2670701 18 Feb 2021
09:04:22

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLH7860D SHD2456P 11.00

2735807 25 Oct 2021
23:27:37

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLH7860D SHD2456P 11.00







