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) Service Requests Messages Claims

« Service Request Details

Claim S1M0328U

Action . .

ctions Vehicle Information

Reference CS/ASM21002242/Qtf3e2 #*

Next Step Walt‘for: Approve Incident SKHA4984L
Loss Date 3 February 2021 nvoiee Vehicle

Registration #
Vendor Name  LKK AUTO CONSULTANTS Add Invoice
PTE LTD (TP) Make TPVD Hyundai

Type of Loss  Third Party Vehicle Damage Model Unknown

Report Date 13 Mar 2021 11:03:00 AM

Service Address
Request Date 13 March 2021

Due Date

. , Primary Contact/Insured
Services Pre-Repair Survey



Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I embedded.eml

CDGE COMFORT FILE
TRANSFER : S1M0328|

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE
Other

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080032?token=535b7ce8-c3cb-4554-b368-f4336f34b71f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

BB S1M0328I_[TP REF: E21-11498721] _Accident Involving
SHC8917S & SKH4984L _along_Tampines Street 23 & Tampines
Avenue on 03/02/2021 20:00 PersonalAutoLine

B S1M0328I_tp_driver_appointed solicitor

B S1M0328I_[CTPL-Reported - TPPD] _Accident Involving
SHC8917S & SKH4984L_along_Tampines Street 23 & Tampines
Avenue on 03/02/2021 20:00 PersonalAutoLine

B S1M03281_jpk_attempt_BI DS

B image001.jpg.jpg

B SHC8917S Insd GIA.pdf.pdf

B SKH4984L TP gia.pdf.pdf

TYPE

Other

Other

Other

Other

Other

Other

Other

SUBTYPE

Other

Other

Other

Other

Other

Other

Other

AUTHOR

do not reply

YU Dominic
Yishan

do not reply

YU Dominic
Yishan

Sally Chong

YU Dominic
Yishan

YU Dominic
Yishan

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080034?token=6145c29c-b868-4f55-9fe0-4dec3b20f90b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080023?token=7cce9f4e-0a28-42c9-bd6a-7d4d4ef6a37d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080030?token=1094494e-781c-41ce-94b0-c4e0e6b60db4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080027?token=74fc3263-e8de-4e22-bf7d-dad6ea7e5e0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080028?token=24e72859-268c-43f8-9fe8-809757b80ac5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080017?token=d5b60601-1cc1-45ec-b5f0-a4b6909a006b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080018?token=4c863dc9-9879-4efc-bfb6-b322bb7e2696&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B RE: S1IM0328I_[TP REF: E21-11498721] _Accident Involving

SHC8917S & SKH4984L _along_Tampines Street 23 & Tampines

Avenue on 03/02/2021 20:00 PersonalAutoLine

B ASM-LKKInvoice-AC2103175.pdf.pdf

B survey photo.pdf.pdf

B resurvey photol.pdf.pdf

I PRELI ADVISED SKH 4984L(AMEND) $2995 4 days.pdf.pdf

I PRELI ADVISED SKH 4984L.pdf.pdf

TYPE

Other

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Other

Surveyor/

Assessor

expense

Others

Others

Others

Others

AUTHOR

Sally Chong

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

6 May
2021

28 April
2021

28 April
2021

15 March
2021

5 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080014?token=a1fd43f7-14bc-4e23-badd-4ff25536b226&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2191495?token=da1e2910-a797-4e67-87b4-01ef2e4f5bd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2174207?token=30e16138-e2e0-4665-9338-e0265ff0b1a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2174208?token=702f9e72-5f90-4951-bc62-dbbb053ea4da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2070216?token=ab018afc-47df-41e2-a129-6e4f046e41c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080013?token=a7bc0c3b-3be1-4325-b17a-3ca40c252e8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I SK0J21250001-SKH4984L.pdf.pdf

B EMAIL TO PH.msg.msg

B SHC8917S INS GIA.pdf.pdf

I PRI TP EMAIL FROM SOLICITOR.msg.msg

B SURVEY LIST.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Legal

SUBTYPE

Accident
statement

Policy
Holders /
Insured

GIA
Report

Solicitor/
Advocate

Others

AUTHOR

ILHAM
Lugman
Hakim

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

DATE
UPLOADED

8
February
2021

5
February
2021

5
February
2021

5
February
2021

5
February
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080022?token=8174065f-9f02-4c8b-b1bf-b8f6da3a01a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080031?token=7115d3a2-60c2-4912-a11f-940dfd6684a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080025?token=6996519f-315d-4c9b-a019-436cc72bb6a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080020?token=39f51073-f281-439d-bacf-c348b8a68005&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080016?token=09cafdff-bd49-4989-840b-bdf1c2c30300&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

