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S1M0359K

CC4/ASM21002179/Ups3q2

February 12, 2021

Mar 13, 2021 1:55:18 PM

March 13, 2021

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SFU6416M

TPVD

TBC

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD 

383 SIN MING DRIVE, 575717, Singapore 

65551188 

 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

CDGE COMFORT FILE TRANSFER: S1M0331M

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 S1M0331M_[TP REF:SFU6416M] _Accident Involving SHD4218Y &

SFU6416M_along_BLK 139 SIMEI ST 1 on 12/02/2021 13:30

PersonalAutoLine

Other Other do not reply

 RE: S1M0331M_[TP REF:SFU6416M] _Accident Involving SHD4218Y

& SFU6416M_along_BLK 139 SIMEI ST 1 on 12/02/2021 13:30

PersonalAutoLine

Other Other Ong Shiying

 S1M0331M_[CTPL-Reported - TPPD] _Accident Involving SHD4218Y

& SFU6416M_along_BLK 139 SIMEI ST 1 on 12/02/2021 13:30

PersonalAutoLine

Other Other do not reply

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084503?token=facb83bc-1c00-4a71-9f3f-425280b2131d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084501?token=77f2f80b-b266-4997-948f-7eb914a1d748&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084504?token=d8bed4ec-f753-4102-9414-be07bb7857af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 embedded.eml Other Other do not reply

 ASM-LKKInvoice1 - AC2102626.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

April 19,

2021

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

April 19,

2021

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

April 19,

2021

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

April 19,

2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

April 19,

2021

 Service appointment in Vendor Portal claim S1M0359K for vehicle

SFU6416M ht l
Email Sent

KUMAR

Sh il d

March 13,

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084494?token=b705aafb-0e60-4e11-91c0-c873a477aa4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151662?token=120cedd2-02bc-4bdd-b89f-31b5462ffe00&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151659?token=271c2df3-d67c-4acd-903c-5828b58b6627&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151658?token=2b0df091-243a-4a85-9525-2985be39bdb7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151657?token=957a6f34-ceb4-429a-99bb-719e9c79b198&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151656?token=d59a7dd2-9502-479e-9a8d-99364f2c769e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069046?token=ae847680-8e48-4b4e-b14e-fa7a5a64c796&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

SFU6416M.html Shailendra 2021

 TP ESTIMATE_MARKED(REVISED)-Included front bumper PDC

Sensor.pdf

Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

February

26, 2021

 TP_MANDATE IA DD 260221.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

February

26, 2021

 LKK Resurvey Photos(After Repair).pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

February

26, 2021

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

February

26, 2021

 TP-MANDATE IA DD 250221.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

February

25, 2021

 PARF COE REBATE df
Reports &

Oth

LKK AUTO

CONSULTANTS
February

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069046?token=ae847680-8e48-4b4e-b14e-fa7a5a64c796&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084509?token=e014a2e6-c9ba-4baf-b6ae-8dc696e3f08c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084511?token=6ae39dcc-7517-4662-a946-5fe29746cb51&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084495?token=3bed39d9-75d7-42ef-9b05-cd11dcf2f70a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084496?token=ca1169dc-2416-4745-b478-15aca53478f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084513?token=7c710f0d-b2ed-4fee-bf40-ab7dcfd60df5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084498?token=106e24f5-ab69-47ae-85e5-55501442a0a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PARF_COE REBATE.pdf
Statement

Others CONSULTANTS

PTE LTD (TP)
25, 2021

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

February

25, 2021

 TP ESTIMATE_MARKED(SFU6416M).pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

February

25, 2021

 TP-IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

February

22, 2021

 REPLY FROM TP.msg
Letters and

Correspondence
Third Party

KUMAR

Shailendra

February

16, 2021

 EMAIL TO PH.msg
Letters and

Correspondence
Workshop

KUMAR

Shailendra

February

16, 2021

 PRI TP EMAIL PDF.pdf
Letters and

Correspondence
Workshop

KUMAR

Shailendra

February

16, 2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084498?token=106e24f5-ab69-47ae-85e5-55501442a0a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084497?token=e028fc52-ae1a-4c0e-b45a-7421d0f0dd3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084510?token=64617188-f44d-4114-b8c2-948a5c3e5cc7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084512?token=27470e86-98be-4c90-9049-3076f09375be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084502?token=a19f6739-b7a9-454d-a2da-a37f70f774c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084493?token=415ebd02-1125-4598-afbc-b6aaa5112b51&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084500?token=a3691e56-bafc-42a8-bb02-046a18f564d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED SFU6416M TP GIA.pdf
Reports &

Statement
GIA Report

KUMAR

Shailendra

February

16, 2021

 PRI TP EMAIL.msg
Letters and

Correspondence
Workshop

KUMAR

Shailendra

February

16, 2021

 SHD4218Y INS GIA.pdf
Reports &

Statement
GIA Report

KUMAR

Shailendra

February

16, 2021

 SURVEY LIST.msg
Letters and

Correspondence
Workshop

KUMAR

Shailendra

February

16, 2021

 SHD4218Y INSD GIA.pdf
Reports &

Statement
GIA Report

CHOUGULE

Kavita

February

16, 2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084505?token=2d5cfffd-146e-48e7-bde0-df5a789aabb0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084499?token=33c82372-9be8-4440-81d7-32bff27cd1b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084506?token=79cde268-4e21-4569-8124-2a5c5b7b2379&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084508?token=a8f9d006-ae08-4287-bcec-9c0b313b6f47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084507?token=01cc3078-0494-4ae5-8a0e-358e49284558&portalRoute=/claim-portal/html/ServiceRequestDocumentError

