a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1M03308 . Vehicle Information
Actions
Reference CS/ASM21002178/Nvf3e2 Incident SLC5920D
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date 13 February 2021
Make TPVD
Report Date 16 Feb 2021 12:00:00 AM
Model Toyota

Request Date 13 March 2021
Due Date

LKK AUTO CONSULTANTS
PTE LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pre-Repair Survey

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

Additional Instructions CDGE COMFORT FILE TRANSFER: S1M032ZK
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
SUB- DATE
NAME TYPE AUTHOR
TYPE UPLOADED
I S1M032ZK_TP REF:SLC5920D_Accident Involving SHA3180T &
. Other Other do not reply
SLC5920D along_ Loyang Ave on 13/ 02/2021 _PersonalAutoLine/
B S1M032ZK_[CTPL-Reported - TPPD] __Accident Involving SHA3180T
Other Other do not reply

& SLC5920D along_ Loyang Ave on 13/ 02/2021 _PersonalAutoLine

B RE: [EXTERNAL] RE: SIM032ZK_TP REF:SLC5920D_Accident
Involving SHA3180T & SLC5920D along_ Loyang Ave on 13/ 02/2021 Other Other do not reply
_PersonalAutoLine/

VISHNU
. Reports & GIA
B EMAIL TP REG BATHAM

L1 [ o PSR


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083651?token=7fa68a27-1c68-4a5e-a85c-809aa9eed5b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083652?token=98e829d0-6c19-4142-bcb0-ea0208db5fd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083653?token=992871ef-8a62-43b3-aab4-d941346df1fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083663?token=33e5c765-fad3-436c-86b6-343e07305527&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG

I ASM-LKKInvoice-AC2102789.pdf

I LKKPhotos (RESURVEY 2).pdf

I LKKPhotos (RESURVEY 1).pdf

I Service appointment in Vendor Portal claim S1M03308 for vehicle
SLC5920D.html

B 1A $5950 4 days.pdf

dlatement

TYPE

Letters and
Correspondence

Invoice

Evidence

Evidence

Email Sent

Forms / Claim
Documents

Keport
SUB-

TYPE

Policy
Holders /
Insured

Surveyor/
Assessor
expense

Photos

Photos

Others

Shekhar
AUTHOR

VISHNU
BATHAM
Shekhar

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KUMAR
Shailendra

LKK AUTO
CONSULTANTS

N e ey

DATE
UPLOADED

21 April
2021

12 April
2021

12 April
2021

13 March
2021

19 February
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083660?token=53e19448-2977-4770-ab89-df436071a29b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158756?token=98659703-1652-4e4d-bafa-cba8002d1b64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135746?token=203b00a5-e06e-4ff3-845c-3cc56b75c979&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2135745?token=b417a698-aabf-4f76-8e56-18a6d9df1a00&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069042?token=d20ecc40-e2b4-44a2-bea9-21c1cf6171d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083656?token=4facf96a-c8a1-4aae-b928-97de0262285b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I LKKPhotosIn4.pdf

Il SURVEYOR APPOINTED.msg

I LIST OF SURVEYOR SENT.msg

I GIA INSD.pdf

I EMAIL TP REG-LITIGATION.msg

HA —sA A A~ (g

TYPE

Evidence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and

SUB-
TYPE

Photos

Others

Solicitor /
Advocate

GIA
Report

Workshop

PIELID (IP)
AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU

S AT AN 4

DATE
UPLOADED

19 February
2021

16 February
2021

15 February
2021

15 February
2021

15 February
2021

15 February


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083654?token=6c87fff2-44f7-4eca-9efa-ca073812d2c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083650?token=e30f3ceb-2ab3-47e3-97c9-c03bbafc2737&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083655?token=a9749569-a97c-40ae-878a-bdb80b4e5355&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083657?token=e3049084-b665-433b-9e45-f6856be0668e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083658?token=e2f52189-2eb6-4afa-9d4b-7d72999d1df2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083659?token=15893be6-7c24-4087-99e2-3edbcffa861a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

Il EMAIL I P REG.paAr
NAME

I CTPL-REPORTED-TPPD.msg

Correspondence

TYPE

Letters and
Correspondence

vvorksnop
SUB-

TYPE

Policy
Holders /
Insured

BAITHAM

Abgkior

VISHNU
BATHAM
Shekhar

BaPd
UPLOADED

15 February
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083659?token=15893be6-7c24-4087-99e2-3edbcffa861a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083665?token=2e549b51-cd5f-4941-bb47-6a5d3ac4f616&portalRoute=/claim-portal/html/ServiceRequestDocumentError

