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Our Ref: CCL.zx.200910 SK 
 
10 February 2021 
 
 
BY CERTIFICATE OF POSTING 
 
Gan Beng Teck 
Blk 413 Jurong West Street 42 
#12-819 
Singapore 640413 
 
 
Dear Sir 
 
DON TEO AENG SOON C/O SHENG KHOON MOTOR SERVICE OF 393 WOODLANDS 
ROAD BLK D4 YEW TEE INDUSTRIAL ESTATE SINGAPORE 677972 
ACCIDENT ON 16.09.2020 INVOLVING SMC 6662E & SH 6974H 
 
1. We are instructed by the abovenamed to claim damages against you, one Gan Beng Teck, 

in connection with a road traffic accident on 16.09.2020 at about 0740 hours along Lorong 
7 Toa Payoh, involving our client’s vehicle registration number SMC 6662E and vehicle 
registration number SH 6974H driven by you at the material time. 
 

2. We are instructed that the accident was caused by your negligent driving and/or 
management of your vehicle in that your vehicle had collided into the front left portion of 
our client’s said motor vehicle. As a result of the accident, our client’s vehicle was 
damaged and our client has been put to loss and expenses, particulars of which are as 
follows:- 

 
a. Costs of repairs S$ 7,150.00 
b. Rental for Alternative Vehicle for 8 days at S$180.00  

per day 
S$ 1,540.80 

c. Surveyor Fees S$ 600.00 
d. GIA Search and Report Fees S$ 29.00 
e. LTA Search Fee S$ 7.49 
f. 10 pages of colour photographs S$ 11.00 
g. CD-Rom with video-clip S$ 20.00 
h. Postage, scanning & other incidentals S$ 80.00 
i. Legal Costs S$ 750.00 

Total S$ 10,188.29 

 
3. We enclose herewith a copy each of the following supporting documents for your 

attention:- 
 

a.   GIA Report of our client’s vehicle; 
b.   GIA Report of your vehicle no. SH 6974H; 
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c.   LTA Search Result of your vehicle no. SH 6974H; 
d.   Surveyor’s Report and Invoice; 
e.   35 copies of scanned photographs of damage of our client’s vehicle;   
f.   Certificate of Insurance of our client’s vehicle; 
g.   Final Repair Bill;  
h.  Vehicle Hiring Agreement; 
i.   Notification of Accident dated 01.10.2020 on the pre-repair inspection; and 
j.   CD-Rom containing video recording of the accident. 

 

4. We had on 01.10.2020 notified your insurer, India International Insurance Pte Ltd, of the 
said accident and a pre-repair inspection of our client’s vehicle was carried out by your 
insurer on 05.10.2020.  

 
5. We propose using Impact Analysis Consultant as a single joint expert in the event should 

the matter proceed to Court. Kindly let us know if you are agreeable. 
 

6. Please note that if you are insured and wish to claim under your insurance policy, you 
should immediately pass this letter and all enclosed documents to your insurer. 

 
7. Please note that you or your insurer should send to us an acknowledgement of receipt of 

this letter within 14 days of your receipt of this letter, failing which, our client will have 
no alternative but to commence proceedings against you without further notice to you or 
your insurer. 

 
8. Please also note that if you have a counterclaim against our client arising out of the 

accident, you are also required to send to us a letter giving full particulars of the 
counterclaim together with all relevant supporting documents within 8 weeks of your 
receipt of this letter. 

 
 

Yours faithfully 
 
 
 
 
………………………… 
Wong Yan Ying 
 
Enc. 
 
 
c.c.   BY EMAIL (motorclaim@iii.com.sg) & REGISTERED SERVICE 

India International Insurance Pte Ltd 
64 Cecil Street 
#04 #05 IOB Building 
Singapore 049711 
 

c.c.  Client 
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MOR120080451 / ETHOZ Protect Pte Ltd - Bukit Batok
ENTRY DATE & TIME: 16/09/2020 14:51
SUBMITTED BY: Rakes Anand

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT
Date Of Report 16/09/2020 14:51

Date Of Accident 16/09/2020 07:40

Exact Location Of Accident LORONG 7 TOA PAYOH

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SMC6662E

Insured/Policyholder
Name Of Registered Owner DON TEO AENG SOON

NRIC No SXXXX501H

Email Address DONTEO@SMIGROUP.COM.SG

Mobile Phone No (LOCAL) +65-92307511

Alternative Phone No OFFICE-92307511

Vehicle Particulars
Manufacturer TOYOTA

Model LEXUS RX350

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company
Name of Insurance Company AXA INSURANCE PTE LTD

Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number GA386098/1

Cover Note Number 25/09/2020-24/09/2021

Driver
Name of Driver DON TEO AENG SOON

NRIC No SXXXX501H

Date Of Birth 14/01/1969

Occupation OUTDOOR

Date Of Driving Pass 30/01/2002

Driving Experience 18 YEARS AND 7 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-92307511

Fax Number

Contact Number OFFICE-92307511

EMail Address DONTEO@SMIGROUP.COM.SG
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Address BLK 689E WOODLANDS DRIVE 75 #15-130 

Postcode 735689

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle

-
-
-

Insurance Company of Driver's Own Vehicle -
-
-

General Information of the Accident
Type Of Accident COLLISION - U-TURN

Weather Conditions DRIZZLING

Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)
involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance? NO

Was any other material or property damaged? YES

I have been approached by unknown person(s)
soliciting/offering accident claims assistance. NO

Number of Passengers (Including Driver) 1

Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident
REFER TO THE SKETCH PLAN

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SH6974H

Vehicle Make/Model/Colour HYUNDAI I40

Details Of Properties

Vehicle Category TAXI

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
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Accident Sketch Plan Pg. 1
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Accident Sketch Plan Pg. 2
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Accident Sketch Plan Pg. 3
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CERTIFICATE OF INSURANCE Pg. 1
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Identification Card & DL of Owner Pg. 1

Page 7 of 20



Identification Card & DL of Owner Pg. 2
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo

Page 19 of 20



Accident Photo
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MCD620080477 / ComfortDelGro Engineering Pte Ltd - Loyang
ENTRY DATE & TIME: 16/09/2020 15:23
SUBMITTED BY: Catherine Por Moy Juan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT
Date Of Report 16/09/2020 15:23

Date Of Accident 16/09/2020 07:40

Exact Location Of Accident TOA PAYOH LOR 8 >> LOR 7

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SH6974H

Insured/Policyholder
Name Of Registered Owner COMFORT TRANSPORTATION PTE LTD

Vehicle Particulars
Manufacturer HYUNDAI

Model I40

Vehicle Category TAXI

Insurance Company
Name of Insurance Company INDIA INTERNATIONAL INSURANCE PTE LTD

Type Of Coverage THIRD PARTY FIRE AND/OR THEFT

Fleet Policy YES

Policy Number MCOM0015

Cover Note Number

Driver
Name of Driver GAN BENG TECK

NRIC No S1228482I

Address 413 12-819 JURONG WEST STREET 42 

General Information of the Accident
Type Of Accident SIDE SWIPE

Weather Conditions CLEAR

Other Information
Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? NO

Was any other material or property damaged? YES

Number of Passengers (Including Driver) 1

Circumstances of Accident
SEE ATTACH.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: -

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
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Vehicle Registration Number SMC6662E

Vehicle Make/Model/Colour

Name of Driver

Insurance Company Name
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Sketch Plan Pg. 1
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Sketch Plan Pg. 2
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Accident Photo
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Accident Photo

Page 6 of 13



Accident Photo
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Accident Photo
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Accident Photo
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Enquire Vehicle's Insurance Particulars ( As At 16 Sep 2020 / 07:40:00 )

Vehicle No.:

SH6974H

Make Description/Model:

HYUNDAI / I40 1.7 CRDI F/L AT ABS AIRBAG 
4DR

Insurance Company Name:

INDIA INT'L INS PTE LTD

Business Transaction Reference No.:

20200930152329449919

Please retain the business transaction reference number for Enquire Vehicle Owner Details (if 
required).

Printed on 30 Sep 2020 15:23:40

Copyright © Land Transport Authority of Singapore 2018

































AXA Insurance Pte Ltd
 1800 880 4888 (Within Singapore)

         (65) 6880 4888 (International) 
 (65) 6880 4740

 customer.care@axa.com.sg
 www.axa.com.sg

AXA Insurance Pte Ltd (199903512M)
8 Shenton Way, #24-01, AXA Tower,
Singapore 068811
Customer Centre, #B1-01

1 of 3

Certificate of Insurance account number
03866

-Motor Vehicles (Third-Party Risks and Compensation) Act. (Chapter 189) - Motor Vehicles (Third-Party Risks and Compensation) Rules. 1960 -Road Transport Act. 1987 (Malaysia)
-Motor Vehicles (Third-Party Risks ) Rules, 1959 (Malaysia)

Policy details

Policyholder name TEO AENG SOON DON Certificate number GA386098 / 1
Cover Comprehensive Chassis number JTJBK11AX02423153
Plan name Essential Engine number 2GRJ214673
NCD applicable 50%
Vehicle registration number SMC6662E
Period of Insurance from 25/09/2019 to 24/09/2020 (both dates inclusive)
Finance loan company TOKYO CENTURY LEASING (SINGAPORE) PTE LTD

Persons or classes of persons entitled to drive*
(a) The Policyholder
(b) Any person who is driving on the Policyholder's order or with their permission

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or has been so
permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from driving the Motor Vehicle.

Limitation as to use*
Use only for social, domestic and pleasure purposes and for the Policyholder's business.
The policy does not cover - use for hire or reward, racing, pace-making, reliability trial, speed testing, the carriage of goods other than samples in connection
with any trade or business or use for any purpose in connection with motor trade; or when the Motor Car, whether stationary, in use or otherwise, is in or on,
a racing track, circuit, route, course or any other roads by whatever name called that are typically used for racing, pace-making or such similar purposes.
* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act, (Chapter 189) and Section 95 of the Road Transport Act, 1987
(Malaysia), are not to be included under these headings.

EXCESS Windscreen Excess Not Applicable

An Additional Excess is applicable as follows:
1. S$500 for unnamed Authorised Driver
2. S$500 for declared Young and Inexperienced Driver
3. S$5,000 for undeclared Young and Inexperienced Drivers. This additional excess is reduced to S$2,500 if You have chosen AXA Premium

Workshops.

Additional clauses & endorsements to your policy

Nil

I/We hereby certify that the policy to which this Certificate relates is issued in accordance with the provision of the Motor Vehicles (Third Party Risks and
Compensation) Act, (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

AXA Insurance Pte Ltd

Authorised signature

Important note
Policyholders are warned that on the sale of a motor vehicle they must surrender the Certificate of Insurance and the Policy to the insurance company. If the Certificate of
Insurance has been lost or destroyed a Statutory Declaration to the effect must be made. Failure to comply with this obligation is an offence under the Motor Vehicle (Third-
Party Risks and Compensation Act (Cap. 189).
The Premium Warranty Clause requires the premium to be paid in full within a specific period failing which there would be no liability under the policy, renewal certificate,
endorsement etc.



VA1 / GA386098
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Claims procedure
A. At the Accident Site

1. Exchange particulars with all parties involved in the accident including name, NRIC/FIN number, telephone number, address and insurance
company.

2. Take note of the third party vehicle numbers. Please also take digital photographs (e.g. MMS) of all the third party vehicles involved in the
accident and a view of the accident scene. These are to be included in the accident report to be filed later.

3. If there are witnesses, note down their names, NRIC/FIN numbers, telephone numbers and addresses.

B. What to do immediately after
1. Call our Customer Helpline at 1800-8804888 or AXA’s Premium Workshops listed below for further advice/assistance.
2. Report the accident to one of AXA’s Premium Workshops listed below, with your vehicle (whether damaged or not) within 24 hours of the accident

or by the next working day. AXA’s Premium Workshops are authorised to assist our policyholders for accident report.
3. Lodge a police report for the following motor accident cases:-

- injury case;
- non-injury case involving a government vehicle or damage to government property ;
- non-injury case involving a foreign vehicle;
- non-injury case involving a pedestrian or cyclist;
- any accident outside of Singapore.

4. Avoid all unauthorised tow- truck operators or repair workshops.
5. Forward all letters and communications received from third parties concerning the accident to AXA Insurance Pte Ltd.

AXA Premium Workshops

NORTH / CENTRAL ZONE
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Ah Lim Motor Company(Main)
10 Ang Mo Kio Ind. Park 2A, #01-09 AMK Auto Point, Singapore 568047, Tel: 6483 1244, Fax: 6483 6170
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Ah Lim Motor Company(Branch)
176 Sin Ming Drive, #05-12 Sin Ming Autocare Singapore 575721, Tel: 6456 3637 , Fax: 6456 3686
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
BH Auto Services Pte Ltd
Blk 1 Sin Ming Industrial Estate Sector C, #01/111/113/115/115 Singapore 575636, Tel: 6559 8944/ 9233 8244/ 9101 3232, Fax: 6515 3144
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Comfortdelgro Engineering Pte Ltd (main)
205 Braddell Road, Singapore 579701, Tel: 6383 7118/6553 1111, Fax: 6284 4284
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
K. Kim Hin Auto Pte Ltd
160 Sin Ming Drive #02-20 Sin Ming Autocity, Singapore 575722, Tel: 6452 7018, Fax: 6458 3895
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
S & H Motor Pte Ltd
160 Sin Ming Drive #07-02 Sin Ming Autocity, Singapore 575722, Tel: 6453 4730, Fax: 6457 1931
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
SOUTH ZONE
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Charn's Customcraft
Blk 1010 Bukit Merah Lane 3, #01-105, Singapore 159724, Tel: 6271 7054, Fax: 6273 6676
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Hin Lung Workshop
Blk 1008 Bukit Merah Lane 3, #01-20, Singapore 159722 Tel: 6858 3000, HP: 9730 0733, Fax: 6476 0075
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
MOVA Automotive
Blk 1008 Bt. Merah Lane 3 #01-04 Singapore 629792, Tel: 6272 3892, Fax: 6270 8314
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
EAST ZONE
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Alpine Motors Pte Ltd (Chevrolet vehicles only)
7 Ubi Close Singapore 408604, Tel: 6511 3022 (Ext: 343)/6511 1675, Fax: 6456 3700
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
ETHOZ Group Ltd (Branch)
22 Tampines Street 92, Singapore 528876, Tel: 6654 7501, Fax: 6654 7648
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Progressive Automotive Pte Ltd
Blk 3022A, Ubi Road 1 #01-45/46, Singapore 408716, Tel: 6741 5336, Fax: 6741 7208
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
SME Motor Pte Ltd
1 Kaki Bukit Ave 6, Blk D #02-15/16/17/18, Autobay@ Kaki Bukit Singapore 417883, Tel: 6747 6106, Fax: 6744 2368
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Glass-Fix Pte Ltd (Main) (Windscreen Only)
52 Ubi Ave 3 #04-42 Frontier E Park @ Ubi Singapore 408867, Tel: 6278 0887, Fax: 6749 0541
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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Our Ref: CCL.st.200910 SK 
 
01 October 2020 
 
 
BY POST ONLY 
 
Gan Beng Teck 
Blk 413 Jurong West Street 42 
#12-819 Singapore 640413 
 
Dear Sir 
 
ACCIDENT ON 16.09.2020 INVOLVING SMC 6662E & SH 6974H 
 
1. We are instructed by Don Teo Aeng Soon to notify you in connection with a road 

traffic accident on 16 September 2020 at about 0740 hours along Lorong 7 Toa Payoh 
involving our client’s vehicle registration no. SMC 6662E and vehicle registration no. 
SH 6974H driven by you at the material time. Please find enclosed a copy of the 
filed Singapore Accident Statement. 
 

2. As a result of the accident, our client’s vehicle has been damaged. Before our client 
proceed to repair the damaged vehicle, please let us know within two (2) working 
days of your receipt of this notice whether you or your insurer would like to conduct 
a pre-repair survey of the vehicle. If we do not receive any reply from you within the 
stipulated timeline, our client shall proceed to repair the said vehicle without further 
reference to you. 

 
 
Yours faithfully 
 
 
                                                                     
………………………… 
Wong Yan Ying 
 
Enc. 
 
c.c.  BY EMAIL (motorclaim@iii.com.sg) & post  

India International Insurance  
64 Cecil Street 
#04 #05 IOB Building 
Singapore 049711 

 
c.c. Clients  
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