a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1M035G2 . Vehicle Information
Actions
Reference CS3/ASM21002158/Gqf3e2 Incident SKB795Z
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date 7 February 2021
Make TPVD

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

15 Mar 2021 5:08:34 PM

15 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Additional Instructions CDGE COMFORT FILE TRANSFER: S1M032MK
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
I SIMO032MK_[TP REF: 2102-24] _Accident Involving SHA7781H &
SKB795Z_along_BRADDELL ROAD, on 07/02/2021 11:50 Other Other do not reply
PersonalAutoLine
I S1M032MK_[CTPL-Reported - TPPD] _Accident Involving SHA7781H
& SKB795Z_along_BRADDELL ROAD, on 07/02/2021 11:50 Other Other do not reply
PersonalAutoLine
I embedded.eml Other Other do not reply
B RE: SIM032MK_[TP REF: 2102-24] _Accident Involving SHA7781H
&SKB795Z_along_BRADDELL ROAD, on 07/02/2021 11:50 Other Other Darren


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082943?token=1cb5b21c-f00e-4861-a5b0-d358d3ab1a24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082945?token=23987605-1fca-4d50-8c2f-5dff281c5a5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082951?token=c1eb44c7-923f-451a-bfb6-f1808989a41f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082947?token=10ee4860-3185-45b8-8523-8b7c180c7046&portalRoute=/claim-portal/html/ServiceRequestDocumentError

PersonalAutoLine
NAME

I S1IMO32MK_[TP REF: 2102-24] _Accident Involving SHA7781H
&SKB795Z_along_BRADDELL ROAD, on 07/02/2021 11:50
PersonalAutoLine

I S1MO032MK _solicitor_appt_for TP

B ASM-LKKInvoice-AC2101912.pdf

B LKKPreRepairlnspection.pdf

I SKB7957 Inspection Photos.pdf

I AXA Immediate Advice - SKB795Z (PRS).pdf

TYPE

Other

Other

Invoice

Reports &
Statement

Evidence

Reports &
Statement

SUB-TYPE

Other

Other

Surveyor/
Assessor
expense

Survey

Report

Photos

Others

AUTHOR

do not reply

YU Dominic
Yishan

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS

N e ey

DATE
UPLOADED

26 March
2021

26 March
2021

12 March
2021

12 March
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082947?token=10ee4860-3185-45b8-8523-8b7c180c7046&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082941?token=65803b84-c158-4ada-8f71-9d3e04f9f543&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082939?token=75ab93a0-9858-4365-9879-bded046c265e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100366?token=bf65602e-1de5-4cb1-8c25-3f2aa30b52d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100364?token=7ce102f6-4406-48bd-ade3-031012378c5c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082934?token=ea1d4da9-9a0b-4fdc-8a6e-a0ceff04fa91&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082953?token=7cab0a76-8e14-409f-afa5-9fd0e2374d37&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I REPLY FROM TP.msg

B EMAIL TO PH.msg

I PRI TP EMAIL PDF.pdf

I SHA7781H INS GIA.pdf

B PRI TP EMAIL.msg

I SKB795Z TP GIA.pdf

I SURVEY LIST.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUB-TYPE

Third
Party

Policy
Holders /
Insured

Workshop

GIA
Report

Workshop

GIA
Report

Workshop

PIELID(IP)
AUTHOR

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

DATE
UPLOADED

16 February
2021

11 February
2021

11 February
2021

11 February
2021

11 February
2021

11 February
2021

11 February
2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082946?token=60da051b-0415-4249-b2f8-6a9d68ef7f87&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082952?token=2fd5b667-87ab-4d1f-bd66-ac845980538c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082948?token=ce9d7489-c411-49ed-a160-33d85b11b0c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082935?token=330bd806-6354-4368-8b16-2596685dc6ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082949?token=e6e422a2-2252-4883-8461-1230cc4be1a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082933?token=b1adc11a-37a3-46ba-be41-946a15cbea92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082932?token=95213b37-f35e-4ab9-a5e8-f4e031b03b4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError




