
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03596

Reference CS3/ASM21002133/Gqf3e2

Loss Date 9 February 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 13 Mar 2021 12:44:45 PM

Request Date 20 April 2021

Due Date

Services Pending verification - Direct

Settlement

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SJU2266H

Make TPVD

Model

, , ,

COMFORT TRANSPORTATION PTE LTD 

383 SIN MING DRIVE, 575717, Singapore 

65551188 

 

 

 Service Requests

FAQ English (SG)  Elaine Kuan 





Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 RE: [EXTERNAL] Re: S1M032PM_TP REF:SJU2266H_Accident

Involving SH9228J & SJU2266H_along_JLN EUNOS TWDS STILL RD

on 09/02/2021_PersonalAutoLine

Other Other do not reply

 SJV2266H TP GIA.pdf.pdf Other Other
YU Dominic

Yishan

ANG Richard 

 

richard.angbs@axa.com.sg 

Additional Instructions CDGE COMFORT FILE

TRANSFER: S1M032PM

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083358?token=cfa412d9-0ba5-447c-9da8-d103302bd88f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083346?token=30ab5523-be37-480b-a986-8005415515b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SH9228J INSD GIA.pdf.pdf Other Other
YU Dominic

Yishan

 ASM-LKKInvoice-AC2103634.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 May

2021

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

25 May

2021

 AXA Immediate Advice - SJU2266H (PRS).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 May

2021

 SJU2266H Inspection Photos.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 May

2021

 New message for service request 202531 vehicle number

SJU2266H.html.html
Email Sent ANG Richard

16 March

2021

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083351?token=a17ca3b3-569f-4ab2-be79-f533fe282318&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227745?token=d97687b6-e260-4fbe-b031-c7836e2b7b37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227744?token=ca1be5f7-ada7-4ddb-b506-ad9cb7a54e56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206230?token=b1ee8259-e73d-438d-b2d4-b3766aeea1a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2206229?token=6566c552-3078-4cc9-b4cb-a70b762dd604&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2073551?token=4992e5ff-c354-4ae8-8337-bab100ef6eb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Service appointment in Vendor Portal claim S1M03596 for

vehicle SJV2266H.html.html
Email Sent

KUMAR

Shailendra

13 March

2021

 SJB2266H TP SAS REPORT.pdf.pdf
Reports &

Statement

GIA

Report
ANG Richard

16

February

2021

 CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

15

February

2021

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

15

February

2021

 WS.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

15

February

2021

 EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

15

February

2021

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069031?token=7d43fd4b-a9cc-4746-96a6-55b1fa8f6a8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083350?token=df54f0c6-c0c9-4b0b-b969-f9ee43daea56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083363?token=4f229270-69b8-4b54-8c67-1bf9a067875a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083361?token=86d029ab-26f7-48e4-bd58-8b8f3a7b5717&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083343?token=0b26e332-c71b-44d9-838e-50ebe2b04186&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083365?token=3eb1fc40-4cd6-472e-ba37-e9f5f44f4ec8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

15

February

2021

 SH9228J INCIDENT ONLY.pdf.pdf
Reports &

Statement

GIA

Report

CHOUGULE

Kavita

11

February

2021

 Service Requests

FAQ English (SG)  Elaine Kuan 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083344?token=a2e45448-38db-419f-b36b-6a15e3fba894&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2083352?token=a4cf8af7-dc9b-4eda-8a40-303d7f6c17f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

