Co Reg No: 1357000862

Borneo Motors (Singapore) Pte Ltd

Inchcape Bodycare Centre
Borneo Moitors Level 4, Inchcape Centre

: 2 Pandan Crescent

Singapore 128462

Tel: +65 6631 1855/1500

Fax: +65 6872 7260

www.borneomotors.com.sg

Our Ref: BMS2021/06/PD1178/DS(SM)
Your Ref: CC4/11121002130/Upa3

04 Jun 2021 BY HAND (INS COPY)
M/S. INDIA INTERNATIONAL INSURANCE PTE LTD C/O LKK AUTO CONSULTANTS PTE LTD
Attn  : Officer In-Charge

Dept : Motor Claims

RE : ACCIDENT INVOLVING SME375M AND SMN5515X ON 10 Feb 2021

Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred
the following losses:

A. Repair Cost -$39,406.13 B. LTA Search -$7.45
Loss of Use -$1,600.00

C. Excess ; ($100x16days)

E. LossofRental - F. Others -

G. Medical Claims -

. Total Claim -$41,013.58
-Undertake By Claimant L]

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as
required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

(v) Original Tax Invoice (X) Discharge Voucher

(X) Car Rental invoice/Agreement (X) Original Photograph X

(v') GIAS/Police Report/s (X) Original/Photocopy Survey
(') Certificate of Insurance (V') LTA Search Fees

(v') Letter of Authority (X) Medical Receipt

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape
Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR
Department*

Yours faithfully,

TPR Team

Claims Service Department

F:68727260 E: claimstatusenquiry@borneomotors.com.sg

(As this is a computer generated letter, no signature is required.)



LETTER OF AUTHORITY

ACCIDENT INVOLVING [IMEITEM ad IMNESIEX o 0 -Lroa

Own vehicle's number Other vehicle’s number Date of accident
along 13  “lam Yl St ( e
" Accident location

BY THE LETTER OF AUTHORITY, iiwe, Kunt¢ C L\MM - Lrwug
Name of Policy Holder & (leBassport/Company Regfstration] number

o 5O8 Eagt  loeck R £ t¥-0¥ £ wse(q

Address of Policy Holder

owner of Vehicle Registration No. QS‘ML";;}I /Vl hereby appoint BORNEO MOTORS
(SINGAPORE) PTE LTD (hereinafter refers to BMS), a company incorporated in Singapore and
having its registered office at 33 Leng Kee Road, Singapore 159102, to do all or any of the following:

1. To submit, resolve and make any claims which *l/we may have against the other
*party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number taken up
by *me/us and pay the compulsory excess in respect of the cost of repairs suffered by *mefus
arising from the Accident (loss and damage).

2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such
payment to be made by way of Cheque in favour of BORNEO MOTORS (SINGAPORE) PTE
LTD and give a valid receipt and discharge therefore.

3. For any of the purpose aforesaid, to execute, sign and deliver all documents whatscever in
relation thereto.

4. Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

“I/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority
on *my/our behalf shall be as good valid and effectual to all intents and purposes whatsoever as if the
same had been done or executed by *me/us in *my/our own proper person(s) and *l/we hereby ratify
and confirm, all acts, instruments and documents done or executed by virtue of the authority and
powers hereby conferred.

/\We hereby further declare that the lefter of authority hereby conferred shall remain
irrevocable.

*We further confirm that the acceptance by BMS of the settlement amount in respect of such
constitute the full discharge of *my/our claim(s) in respect of such loss and damage.

~
IN WITNESS WHEREQF, *l/we have hereunto fo set *my/our hand and sign this___ ‘\/5 of
the month ?w Year 20_<7A .

Signed & Delivered By:

(To be sign by the policy holder only)
*Please stamp the company chop for
vehicle registered under a company’s name

*delete as appropriate



6 L [ND[A INDIA INTERNATIONAL INSURANCE PTE LTD

f{ [NTERNAT[ONAL Co. Reg. Nx_\ 198703792k | GST. ch: No. P~1L‘-(lfl7.h'}itllh:..\ '
l 64 | Cecil Street | #04 | #05 | #06-02 | IOB Building | Singapore 049711
NSURANCE Office (65) 63476100 Email  insure@iii.com.sg
s : ,;,:mfm;o:m‘; s Fax (65)62244174  Website wwwiiii.com.sg

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MPC2021D0000689
ClaimantRef: S\JE375M

Well, Borneo Motors (S) Pte Ltd ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S$_39,406.13 (repair cost), s$__1,400.00 (loss of
use/rentad), S$ 7.45 (search fee), vehicle no.SME375Mthat was damaged pursuant to the accident which occurred
on 10/02/2021  (date) at 138 Tampines St. 11 CarPark (location) involving vehicle no,SMN5515%sured

vehicle). This is pursuant to the inspection conducted on 16/02/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner KUO CHUNG-LIANG ("the third party
claimant") of vehicle n0.SME375Ms make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant".

We/l further confirm that we/l will indemnify India International Insurance Pte Lid for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage toSME375M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising out of the same.

We/l authorize youto pay the totalamountofS$ 40,813.58 o Borneo Motors (S) Pte Ltd

Dated this .28.... day of ... d€C............... 20 21.
CLAIMANT: WITNESS:
Signature: Signature: cn‘

Signed by “the \A\/orkshop" (with chop) Signed by appointed Surveyor
Name: Angela Tan Name: LKK Auto Consultants Pte Ltd
NRIC: NRIC: 1996071968

;'u' uy a.;-uv: 1‘-. Y "Hr)P"“L D
Address: |LCH;..AEE_BQQ\LC.’_‘BL EMIR™ Address: 51 Ubi Avenue 1
il
LEVEL“‘DQR gﬁgﬂ? gR'gggch:'fE LENTRE #01-25 Paya Ubi Ind. Park S(408933)
SINGAPORE 126462

Nationality: - Nationality:
Occupation: o Occupation:

This settlement does not preclude/prejudice the
Claimant/Driver/Passenger for personal injury at
a later date should such a claim arises.




nehoape

Co. Reg No. : 1867000862

GST Reg No. : MR-8500000-9

17 UBIROAD 4

SINGAPORE 408611, Tel no.: 6631 1188

TAX INVOICE

Account Details Account No.

India International Insurance P L

$1000006 / IClI1

Customer Details

Mr Kuo Chung-Liang

64 Cecil Street Document No. 528 East Coast Road
#06-02 |0B Building #04-04
Singapore 049711 39011616 Singapore 458969

Attn: Motor Claims Dept

Document Date

06/04/2021 Mobile: 81230929
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2018 ASUBOR ANTGT L1 14/09/2018 SMEQ375M 21062 20721 67/TP/ISMEQ375M
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTEKB3GH10J002653 8ARZ130620 60 Sam San Joi 15/02/2021 8.34  23/03/2021 9.43
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
1 | Z|BP-SUNDRY-MS SUNDRIES TP-CLAIM 30.00
PTP-SMN5515X ACC DATE:10/02/2021
TOW IN:10/02/2021
DATE-IN:10/02/2021 DATE SURVEY:16/02/2021
NO OF REPAIR DAYS:8 DAYS
BY:MARCUS(LKK)
2 | S|PSP PER PANE LABOUR FOR PLATINUM SHINEPRO & SHINE 0619 366.36
PER PANEL APPLICATION ON FRT ACCIDENT AREAS
3 | S|BP-SUBLET FRT NUMBER PLATE 0263 68.00
4 | S|BP-SUBLET TO CONDUCT ADJUSTMENT ON FRT WAVE RADAR 0742 180.00
SENSOR
5 | S|BP-SUBLET TO RESET ECU AND REPROGRAMME 0742 180.00
6 [S|BP-SUBLET DRILL HOLE & INSTALL FRT SENSOR 0742 180.00
7 | S|BP-SUBLET CHECK LIGHTING & WIRING SYSTEM 0742 122.40
8 | S|BP-SUBLET SUPPLY SEALANT (NETT)- BONNET 0742 60.00
9 | S|BP-SUBLET REPLACE FRT ACCIDENT DAMAGED PART 0742 2880.00
STRAIGHTEN & ALIGN FRT ACCIDENT AFFECTED AREAS
10 | S[BP-SUBLET RESPRAY JOB ON FRT ACCIDENT AFFECTED ARE 0742 2950.00
AS
11| 11T752119-4D946 COVER, FR BUMPER 1.00 811.30 811.30
For & on behalf of ) Total
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
Please acknowledge receipt of vehicle
Parts
Labour
Sublet Less
Lubrication/Fluid
Others
Amount Due
Company Copy

Page 1of 4
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Co. Reg No. : 1967000862

GST Reg No. : MR-8500000-9

17 UBI ROAD 4

SINGAPORE 408611, Tel no.: 6631 1188

Account Details Account No. Customer Details
India International Insurance P L $1000006 /IClIi1 Mr Kuo Chung-Liang
64 Cecil Street Document No. 528 East Coast Road
#06-02 0B Building #04-04
Singapore 049711 39011616 Singapore 458969
Attn: Motor Claims Dept Document Date
06/04/2021 Mobile: 81230929
Year Model Variant Reg. Date Kilometers Wip No. Order No. / Remarks
2018 ASUBOR ANTGT L1 14/09/2018 SMEOQ375M 21062 20721 687/TP/SME0375M
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTEKB3GH10J002653 8ARZ130620 60 16/02/2021 8.34  23/03/2021 9.43
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
12 | 2|T52536-48030 RETAINER, FR BUMPER 1.00 115.20 116.20
13 | 3| T52535-48040 RETAINER, FR BUMPER 1.00 115.20 115.20
14 | 41S52161-0K040 PIECE, RR BUMPER 10.00 4.10 41.00
15| 5{T52614-48050 ABSORBER, FR BUMPER 1.00 112.20 112.20
16 | 6 T752021-48090 REINFORCEMENT 1.00 521.70 521.70
17 | 7| T752612-48050 ABSORBER, FR BUMPER 1.00 49.80 49.80
18 | 8|T52611-48210 ABSORBER, FR BUMPER 1.00 49.80 49.80
19 | 9(T52029-48010 REINFORCEMENT 1.00 301.10 301.10
20 | 0|T52538-48040 RETAINER, FR BUMPER 1.00 117.40 117.40
21| 1|T52537-48040 RETAINER, FR BUMPER 1.00 117.40 117.40
22 | 2|T75392-42030 RETAINER, OUTSIDE 2.00 11.20 22.40
23 | 3L47749-50090 CLIP, PIN HOLD 4.00 1.80 7.20
24 | 4|L53879-30050 RETAINER, FR FENDER 4.00 16.80 67.20
251 5(T53102-48081 GRILLE SUB-ASSY, 1.00 417.70 417.70
26 | 6|T53286-48090 COVER, FR BUMPER ARM 1.00 38.80 38.80
27 | 7|T53285-48080 COVER, FR BUMPER ARM 1.00 38.80 38.80
28 | 8 |T52126-48100 BRACKET, FOG LAMP 1.00 98.20 98.20
29| 91T52701-48010 MOULDING SUB-ASSY, 1.00 465.60 465.60
30| 0|T52411-48050 GUARD, FR BUMPER 1.00 340.20 340.20
31| 1(L75392-35220 RETAINER OUTSIDE 2.00 3.90 7.80
For & on behalf of ] Total
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
Please acknowledge receipt of vehicle Parts
Labour
Sublet Less
Lubrication/Fluid
Others
Amount Due

Company Copy

Page 2 of «



hoape
Co. Reg No. : 1967000862
GST Reg No. : MR-8500000-9
17 UBIROAD 4

SINGAPORE 408611, Tel no.: 6631 1188

Account Details Account No. Customer Details
India International Insurance P L $1000006 /ICHII1 Mr Kuo Chung-Liang
64 Cecil Street Document No. 528 East Coast Road
#06-02 0B Building #04-04
Singapore 049711 39011616 Singapore 458969
Attn: Motor Claims Dept Document Date
06/04/2021 Mobile: 81230929
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2018 ASUB0R ANTGT L1 14/09/2018 SMEO0375M 21062 20721 67/TP/SMEQ375M
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTEKB3GH10J002653 8ARZ130620 60 Sam San Joi 15/02/2021 8.34  23/03/2021 9.43
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
32 | 2|L90467-07220 CLIP 10.00 2.50 25.00
33| 3(T52618-48030 ABSORBER, FR BUMPER, 1.00 172.00 172.00
34 | 4|T51410-78010 COVER ASSY, ENGINE 1.00 303.30 303.30
351 5|T90467-07215 CLIP 10.00 2.50 25.00
36 | 6|T53101-48920 GRILLE SUB-ASSY, 1.00 1351.40 1351.40
37 | 7|T7T53141-48130 GARNISH, RADIATOR 1.00 1673.50 1673.50
38 | 8T53876-48120 LINER, FR FENDER, LH 1.00 522.50 522.50
39 | 9|T90467-07201 CLIP 10.00 3.50 35.00
40 | 0/T90189-06013 GROMMET 10.00 2.20 22.00
41 | 11T53867-48090 SEAL, FR FENDER TO 1.00 50.00 50.00
42 | 2| T53866-48080 SEAL, FR FENDER TO 1.00 51.10 51.10
43 | 3|T81185-48E40 UNIT, HEADLAMP LH 1.00 6714.50 6714.50
44 | 4|T52134-48070 REINFORCEMENT, FR 1.00 69.80 69.80
45 | 51T52133-48060 REINFORCEMENT, FR 1.00 69.80 69.80
46 | 6 {T81156-48E30 BRACKET, HEADLAMP, A 1.00 31.60 31.60
47 | 7|T81116-48E30 BRACKET, HEADLAMP, A 1.00 31.60 31.60
48 | 8|L81220-48051 LAMP ASSY,FOG LH 1.00 516.00 516.00
49 | 91L89341-48040 C3 SENSOR, ULTRASONIC, 2.00 481.90 963.80
50 | 0] T89341-58060 D1 SENSOR, ULTRASONIC, 2.00 481.90 963.80
51| 1]789348-58150 CO RETAINER, ULTRASONIC 2.00 21.30 42.60
For & on behalf of ) Total
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
Please acknowledge receipt of vehicle Parts
Labour
Sublet Less
Lubrication/Fluid
Others
Amount Due

Company Copy

Page 3 of ¢
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Co. Reg No. : 1967000862
GST Reg No. : MR-8500000-8

17 UBI ROAD 4
SINGAPORE 408611, Tel no.: 6631 1188

Account Details Account No. Customer Details
India International Insurance P L 51000006 /ICHI1 Mr Kuo Chung-Liang
64 Cecil Street Document No. 528 East Coast Road
#06-02 10B Building #04-04
Singapore 049711 39011616 Singapore 458969
Attn: Motor Claims Dept Document Date
06/04/2021 Mobile: 81230929
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2018 ASUBOR ANTGT L1 14/09/2018 SMEQ375M 21062 20721 67/TP/SME0375M
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
JTEKB3GH10J002653 8ARZ130620 60 Sam San Joi 15/02/2021 8.34  23/03/2021 9.43
L |Cd Job/Parts Description Qty [ Unit Price | Disc % Amount
52 | 2|T89348-58140 A0 RETAINER, ULTRASONIC 2.00 21.30 42.60
53 | 3|T89348-58120 RETAINER, ULTRASONIC 2.00 16.00 32.00
54 | 411.89348-58130 CLIP, ULTRASONIC 2.00 12.30 24.60
55 | 5|T48696-48020 BRACKET, TOWER BAR, 1.00 312.90 312.90
56 | 6T53301-48170 HOOD SUB-ASSY 1.00 1983.90 1983.90
57 | 71T53510-48260 LOCK ASSY, HOOD 1.00 164.60 164.60
58 | 8|T53208-48091 SUPPORT SUB-ASSY, 1.00 407.30 407.30
59 | 9|T16683-36100 PLATE, RADIATOR LWR 1.00 121.90 121.90
60 | 01T16695-36140 PLATE, RADIATOR SIDE 1.00 53.70 53.70
61| 1]7T16691-36140 PLATE, RADIATOR SIDE 1.00 55.10 55.10
62 | 2| T81145-48E40 UNIT, HEADLAMP RH 1.00 6714.50 6714.50
63 | 3|T753812-48190 PANEL, FR FENDER, LH 1.00 1446.30 1446.30
64 | 4|T75770-48060 MOULDING ASSY, HOOD, 1.00 567.50 567.50
65 | 5|T7T86520-48170 HORN ASSY, LOW 1.00 146.90 146.90
66 | 6| T88790-22131 THERMISTOR,COOLER 1.00 131.40 131.40
67 | 71T16697-36070 PLATE, RADIATOR SIDE 1.00 90.90 90.90
68 | 81T90467-07217 CLIP 10.00 2.50 25.00
For & on behalf of
e Qi Total 36,828.16
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
Please acknowledge receipt of vehicle Parts 29 811.40 GST 7.00% 2,577.97
Labour 30.00
Sublet 6.986.76 | -€SS 0.00
Lubrication/Fluid 0.00
Oth
o 0001 Amount Due 39,406.13
Company Copy

Page 4 of 4



Land 'E’"‘fzzz"gs;;a&z't:%miééﬁré%:j?f

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-210215-000950
Previous Receipt No. :

S/N - ltem Description/
Business Transaction Reference
No. :
Result of Insurance Enquiry - SMN5515X
As at 10 Feb 2021/13:50:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SMN5515X
Enquiry Fee
20210215104726034362

THANK YOU AND HAVE A NICE DAY!

Print Date/Time :

Receipt Date/Time .

Tax Invoice/Receipt

Sub-Total

Total Before Rounding
Rounding Difference
Total Amount Payable
Paid By
20210215104739118
Total

Cash Change

Tendered Amount

Excess Refundable Amount

Amount GST
Before Amount
GST (S%) (S%)

7.00 0.49
7.00 0.49
7.00 0.49

Direct Debit: eNETS Debit
(Internet Banking)

15 Feb 2021/ 10:48:59
156 Feb 2021/ 10:48:52

Amount
After GST
(S$)

7.49

7.49
7.48
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



12/29/21, 8:47 AM

[l AUDIT TRAIL
No. On Audit

1

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

15 Feb
2021
17:16
15 Feb Clm Veh
2021 Model
17:16 Changed
15 Feb CIm

Created

Cim Dtl
Modified

Adj Co
Assigned

15 Feb Adj Next
2021 Rpt
17:16 Changed
15 Feb Adj
2021 Mandate
17:16 Set

15 Feb Adj
2021 Adjuster
17:17 Assigned
19 Feb Adj
2021 Mandate
14:31 Request
22 Feb Adj Next
2021 Rpt
17:53 Changed
22 Feb Adj
2021 Mandate
17:53 Set

2021 Adi Rot
10:52 Initiated
97 12Y cim ot
10:52 Modified
07 May cim pt

2021 oo
10:52 Modified

07 May CIm
2021 Details
10:52 Notified
04 Jun Adj
2021 Mandate
13:40 Request
09 Jun Adj Next
2021 Rpt
12:16 Changed
09 Jun Adj
2021 Mandate
12:16 Set

19 Aug Adj

2021 Mandate
13:51 Request
24 Aug Adj Next
2021 Rpt
08:37 Changed
24 Aug Adj

2021 Mandate
08:37 Set

29 Sep Adj

2021 Mandate
16:12 Request
29 Sep Adj Next
2021 Rpt
16:36 Changed
29 Sep Adj

2021 Mandate
16:36 Set

18 Nov Adj

2021 Mandate
20:01 Request
22 Nov Adj

2021 Mandate
15:59 Set

Merimen e-Claims

Claim Audit

Remarks 3%

) , . : [A] HOW MEI
Claimant's Name: -> KUO CHUNG-LIANG. KWAN
(205413) TOYOTA HARRIER 2.0 G GRADE (A). (Al KHVC\’,XVNMEI
Reg No: SME375M. Acct Date: 2021/02/10. Claim Type: TP. Insurer: India International Insurance Pte Ltd [A] HOW MEI
(HQ). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Borneo Motors (S) Pte Ltd (Ubi) KWAN
LKK Auto Consultants Pte Ltd (HQ): (Al KHV?,XVNMEI
Next Rpt:Final Rpt.Due Date:2021/02/24 (Al KHﬁvaMEI
Approved:0.00.Reinsp:Adj decides. (Al EﬁAWNMEI
(30653):Direct Settlement. (Al Eﬁx’NMEI
[None] -> MARCUS CHUA (Al EﬁXVNMEI

L . . [A] CHEW
Cur.Req:0.00:PODS Liability: 100% Remark: Insured lost control and collided onto 4 parked vehicles HSIAO TONG
Next Rpt:Final Rpt.Due Date:2021/02/24 [I] Priya
Approved:0.00. [I] Priya
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
Insured Name: -> -, Insured ID: -> -, Claim Conclusion: -> 3. LEE KHANG
MIN
[A] JOANNE
JP] Reg. Date: -> 2018/09/14. LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
Cur.Req:40713.58:PODS Liability: 100% *Quantum: (a)CORw/GST: $39,406.13 + (b)LOU(13days x $100. [A] CHEW
00): $1,300.00 + (c)LTA/GIA search fee: $7.45 = Total: $40,713.58 *Vehicle Model: Toyota Harrier (1998 HSIAO TONG
cc) *8 recommendation repair days + 3PH + 1Sunday
Cur Rpt:Final Rpt. Cur Due Date:2021/02/24. Mandate Remarks: Kindly try to negotiate 10% from COR fo [1] Pri
r 12 days. riya
Maintained:Kindly try to negotiate 10% from COR for 12 days. [I] Priya

Cur.Req:40713.58:Hi, 3rd party repairer is unable to reduce COR as the repair was under part by part basi [A] CHEW

s. Pls advise mandate. Thank you. HSIAO TONG
Cur Rpt:Final Rpt. Cur Due Date:2021/02/24. Mandate Remarks: Kindly try to negotiate 10% from COR fo 1]
Mekavathanan
r 12 days. ]
Sarangapani
[1]
Approved:40713.58:Kindly try to negotiate 10% from COR for 12 days. Mekavathanan
Sarangapani
Cur.Req:41013.58:For LOU, 3rd party insisted to claim 16days. Breakdown as follows: - 8 repair days + D  [A] CHEW
ocumentation - 1 day (Towing in vehicle and reported the accident and vehicle groun HSIAO TONG

Cur Rpt:Final Rpt. Cur Due Date:2021/02/24. Mandate Remarks: 1. Please offer 14 days minus PRI 2. The
re was no discount on parts and labour charges was inevitably much higher. Did we negotiated for 10% les [I] Priya
ser.

Maintained: 1. Please offer 14 days minus PRI 2. There was no discount on parts and labour charges was in

evitably much higher. Did we negotiated for 10% lesser. L1] Priva

Cur.Req:40813.58:Hi, 3rd party repairer is unable to reduce COR as the repair was under part by part basi [A] CHEW
s. 3rd party accepted LOU at 14days and total settlement amount at $40,813.58. For your approval pleas HSIAO TONG
e.
[1]
Approved:40813.58. Mekavathanan
Sarangapani

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=9889718&extid=355790&CFID=907...
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12/29/21, 8:47 AM

Merimen e-Claims

“ E_ Audit Type None

v [s]

Date From [&| =] ]| pate To
ACTIVITY
No record
Merimen Billing for this case - Transaction History
- : - Co Name
Bill Ref No Bill Date Bill Type Acc Type Acc Name (Branch)
India
LKK Auto .
17 Feb 2021 TP Case International
2670271 08:41:39 (Insurer) Motor CoStseullftadnts e SME375M SMN5515X 11.00
Ltd (HQ)
India India
24 Feb 2021 ) International | International :
2672157 09:39:31 Video Upload Motor TEENEE e | e B SME375M Priya XX XX
Ltd (HQ) Ltd (HQ)
LKK Auto LKK Auto
2692891 071('\]",6‘5"2,210721 O(%T.Esfjse Motor Consultants | Consultants SME375M SMN5515X 11.00
24 J Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=9889718&extid=355790&CFID=907...
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