4/19/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S1MO32LK . Vehicle Information
Actions
Reference CC4/ASM21002126/Uba3q2 Incident SMD3608C
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date February 9, 2021

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Feb 10, 2021 5:10:21 PM

April 13,2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Make TPVD

Model Hyundai

Service Address

Primary Contact/Insured

YEW CHUNG @MUHAMMAD FAHMI TANG

ALLAN TANG

66 JALAN ISNIN, THOMSON GARDEN

ESTATE, 577993, Singapore
65406243

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=198177&tab=invoices
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4/19/2021 Claim Portal
T allantang.caas@gmail.com /
ALLAN_TANG@CAAS.GOV.SG
Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO April 19
ril 19,
I ASM-LKKInvoicel - AC2102620.pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 2821
(TP)
. LKK AUTO .
. Forms / Claim April 19,
I RENTAL RECEIPT.pdf Others CONSULTANTS PTE LTD
Documents 2021
(TP)
. LKK AUTO .
. Forms / Claim April 19,
I LTA SEARCH.pdf " . Others CONSULTANTS PTE LTD oo

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=198177&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151713?token=fba238be-802a-43bb-a8a3-75ca7de9068c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151712?token=11e30b35-cabe-4502-81c4-25254e476343&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151711?token=10827577-7f21-4e8d-8be8-cff153221eb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

NAME

B LKKInspection.pdf

B LKKAdjustmentla.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

I LETTER TO Ol.pdf

. ~ TR N . [N (vd

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=198177&tab=invoices

L/ULUIIITHIW

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim

Claim Portal

SUB-TYPE

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

~u

(TP)
AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO

AALMIAL LT AL ITA AT T

LVVL L

DATE
UPLOADED

April 19,
2021

April 19,
2021

April 19,
2021

April 19,
2021

April 19,
2021

March 30,
3/6


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151710?token=4c867777-0696-4102-91f7-8dea49f81863&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151709?token=0043f041-c49a-416d-947c-ed37eb7a2a8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151708?token=74aeb774-7031-42d6-a017-e6bc6d8c721e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151707?token=71028d40-ea72-4882-9b3a-c3c8e785c913&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151706?token=b1d9401a-8128-40cc-879c-f0ab739e0530&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107773?token=adc00835-56fc-47e2-83c9-3cd644fff79e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021
W Kental Kecelpt and Agreement.par

NAME

B PARF_COE Rebate Enquiry.pdf

I GIA Search.pdf

I LKK RESURVEY PHOTO 1.pdf

I TP -Mandate IA dd 30032021.pdf

I LKK RESURVEY PHOTO.pdf

HA AT AATT A AA NI/ IR AT

i

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim

Claim Portal

uthers
SUB-TYPE

Others

Others

Others

Assessment

Others

~u

CUNSULIANISFIELID

APHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO

AALMIAL LT AL ITA AT T

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=198177&tab=invoices

BAPd
UPLOADED

March 30,
2021

March 30,
2021

March 30,
2021

March 30,
2021

March 30,
2021

March 30,
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107773?token=adc00835-56fc-47e2-83c9-3cd644fff79e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107772?token=3d967634-b303-4ab0-a612-813e6a3d0ee9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107769?token=aa9a9060-5c24-4370-aaee-fc3c4087ab84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107770?token=dde55e92-e2ec-41df-9ac7-211e0dcfb39a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107768?token=20571aae-583d-4cff-b929-038797c09bc1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107771?token=40fda7ef-7b5e-4380-8bfa-4ab5904da4d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107774?token=a4b86f64-ccb0-433f-82ce-3a5d3daa823f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

Il P ESITIVIAILE MAKKED (FINAL).par

NAME

B TP - IA pdf

I LKK SURVEY PHOTO.pdf

I GA546016-
Certificate_of_Insurance[1].pdf

I GA546016-Policy_Schedule[1].pdf

I SMD3608C TP.pdf

Il PRI TP EMAIL PDF.pdf

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Claim Portal
uthers

SUB-TYPE

Assessment

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

CUNSULIANISFIELID

APHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=198177&tab=invoices

BaPd
UPLOADED

February
16, 2021

February
16, 2021

February
15,2021

February
15, 2021

February
15,2021

February
15,2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2107774?token=a4b86f64-ccb0-433f-82ce-3a5d3daa823f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009629?token=06c3442e-1761-4d4d-8f4c-62d8d46c0b87&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2009628?token=7f1f95d1-00d2-41b0-98f8-211a5b249781&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2007774?token=0a1a4583-0c1c-4af1-8dc7-e79c67b25ff6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2007776?token=a2951b3d-725d-4a8e-9648-eade4f15baae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2007773?token=ffeced71-f75d-41fc-905a-7941518b879e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2007772?token=6026b927-b9da-4bb2-84db-7f5014ee0c24&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

E TP Video.MOV Evidence
AME TYPE

. Letters and
I REPLY FROM TP.msg
Correspondence

Reports &

I SMM9908A INS GIA.pdf
Statement

Claim Portal

Videos
SUB-TYPE

Workshop

Accident statement

WANG Peter
AUTHOR

KUMAR Shailendra

ILHAM Lugman Hakim

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=198177&tab=invoices

February
DATE
15,2021
UPLOADED

February
15, 2021

February
10, 2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2008368?token=24ce4981-f0ce-4d66-b033-63c36c5fb963&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2007794?token=a224d2bf-72d1-43d5-b6a0-d96a200e0fc3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2004622?token=9fc8eac5-d126-4dfc-aaaa-872edec7bfcd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

