
4/19/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=202747&tab=invoices 1/5

S1M0359E

CC4/ASM21002104/Ups3q2

February 12, 2021

Mar 13, 2021 1:24:11 PM

March 14, 2021

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SMJ7976G

TPVD Mercedes

E200

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD 

383 SIN MING DRIVE, 575717, Singapore 

65551188 

 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

CDGE COMFORT FILE TRANSFER: S1M032Y3

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 SHA7978H INSD GIA.pdf Other Other YU Dominic Yishan

 SMJ7976G TP GIA.pdf Other Other YU Dominic Yishan

 ASM-LKKInvoice1 -AC2102628.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 19,

2021

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 19,

2021

 LKKI ti df
Forms / Claim

Oth
LKK AUTO CONSULTANTS April 19,

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084310?token=20e9614b-0633-4c2b-882d-038e8bb34201&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084313?token=59b5d7e4-2e60-4ecd-a639-609478a0b2e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151654?token=c381ea40-29d0-49a8-82db-34ea54ab3cc1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151653?token=e0644358-15e0-4d82-bd7b-c3b8031dba79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151652?token=1fc599f3-52b6-4e32-b50c-2640aea03a24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInspection.pdf
Documents

Others
PTE LTD (TP) 2021

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 19,

2021

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 19,

2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 19,

2021

 TP-MANDATE IA dd 260221.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

26, 2021

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

26, 2021

 PARF_COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

26, 2021

 LKK Resurvey Photos(Dismantle).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

26, 2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151652?token=1fc599f3-52b6-4e32-b50c-2640aea03a24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151651?token=cd085bca-6195-49a7-bb3c-edfe87a02265&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151650?token=14990a3b-954f-4432-9dbc-1637641d084e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151649?token=801746fd-0964-4a3f-9062-90dfcd1caaca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084303?token=95636f99-9242-48a9-ae30-3a1d5ec76e8a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084200?token=621092e4-7dae-4e0e-8f52-72b4c1fb364e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084301?token=dc6da94b-4d5a-4fcc-875b-6139305b19d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084302?token=dd2822af-aab0-462f-950f-bca8e0246292&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK Resurvey Photos(After Repair).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

26, 2021

 TP ESTIMATE_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

26, 2021

 LKK RE-SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

24, 2021

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

24, 2021

 TP-IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

February

24, 2021

 SMJ7976G GIA Report.pdf
Reports &

Statement
GIA Report TAN Jun Hong

February

17, 2021

 SMJ7976G TP SAS Report.pdf
Reports &

Statement
GIA Report ANG Richard

February

16, 2021

 SHA7978H INS GIA.pdf
Reports &

Statement
GIA Report KUMAR Shailendra

February

15, 2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084196?token=5190eca8-150c-4077-a832-afc8a69f8c35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084323?token=86c0700c-f875-4ee5-a859-663db566fec9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084306?token=d526f231-668c-43b3-956c-70380f7876ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084305?token=4dc9ab6c-4b41-4014-a353-3b231a6cab2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084307?token=e7612eda-5869-45a9-8992-8500cdd1f143&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084192?token=cfd12960-ccb0-45dc-a45c-108308900349&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084309?token=309ab958-306c-4635-a2b7-9b2e45561e65&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084318?token=19476c2c-f2cf-4273-83b5-d95a0a10e030&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PRI TP EMAIL [DF.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

February

15, 2021

 SHA7978H INSD GIA.pdf
Reports &

Statement
GIA Report KALE Nagesh

February

15, 2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084321?token=39dbdc29-be73-47a0-b658-79735efaca85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2084193?token=85dbdd12-e19f-40de-adb4-cf3e9eff481a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

