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23 March 2021 

 

Your Ref:  Your insured SMR232Z 

Our Ref:  PA210202-SMG9879G.AY 

 

Date Of Accident:  09 February 2021  

Name Of Registered Owner: Wong Kim Fong 

Vehicle Registered Number: SMG9879G 

Vehicle Model: Toyota Sienta 

 
AIG ASIA PACIFIC INSURANCE PTE LTD By email 

 

Attn: Motor Claims Department 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SMG9879G / SMR232Z / SMQ7532S ON 09 FEBRUARY 2021 

 

We are writing on behalf of WONG KIM FONG, the registered owner of motor vehicle number SMG9879G which 

was involved in the above accident. 

 

We are instructed to claim the followings: 

 

Cost Of Repair $ 8300.00 

Loss Of Usage (10 repair days + 1 Sunday + 4 Public holidays + 1 PRI) *CNY Period $ 2240.00 

LTA Tax Invoice $ 7.45 

   

Total  $ 10547.45 

 

We enclose herewith the supporting documents:  

 

 Final Repair Bill 

 GIA Report/Police Report  

 Owner/Driver NRIC & Driving Licence 

 Certificate of Insurance 

 Warrant to Act 

 GIA / LTA Search Fee 

 Rental Agreement & Invoice 

 

Kindly acknowledge receipt of the above said documents and your favourable reply is greatly appreciated.  

 

Yours sincerely 

 

Edward Ow 

Profi Automotive 
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23 March 2021 

 

 

Date Of Accident:  09 February 2021 

Name Of Registered Owner: Wong Kim Fong    

Vehicle Registered Number: SMG9879G 

Vehicle Model: Toyota Sienta 

 

Description  Amount 

 

Final Repair Bil l 

Lump Sum Repair 

 

 

$8300.00 

 

Total 

 

$8300.00 

 







Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 10 Feb 2021 / 10:55:36

Receipt Date/Time : 10 Feb 2021 / 10:55:08

Tax Invoice/Receipt

Receipt No. : ITNET-00000-210210-001076

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)

Result of Insurance Enquiry - SMR232Z
As at 09 Feb 2021/19:15:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SMR232Z
Enquiry Fee 
20210210105310446955

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

552630XXXXXX2854 eNETS Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.



1

Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 15 February 2021 11:16 AM
To: SEANYGCJ87@GMAIL.COM
Subject: ACCIDENT INVOLVING SMR 232Z(AIG) /SMG 9879G / OTHERS AT/ALONG CTE 

TUNNEL (EXITING FROM CAIRNHILL) ON 09/02/2021

15 Feb 2021 
 
Mr Yang See Jay, Sean                                                                   [By Email Only] 
 
Dear Sir/Madam, 
 
You Ref: . SMR232Z 
Our Ref: CC4/AIG21002028/Apa3 
ACCIDENT INVOLVING SMR 232Z(AIG) /SMG 9879G / OTHERS AT/ALONG CTE TUNNEL (EXITING FROM CAIRNHILL) 
ON 09/02/2021 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from SMG9879G against your insurance policy. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information 
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to 
negotiate for an amicable settlement with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be with held for the time being. Pending for 
final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd. 
 
Please call us if you have further queries. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108 

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
10 Feb
2021
16:28

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW MEI

KWAN

2
10 Feb
2021
16:28

Clm Veh
Model
Changed

(204808) HONDA VEZEL 1.5 (A). [A] HOW MEI
KWAN

3
10 Feb
2021
16:28

Clm
Created

Reg No: SMG9879G. Acct Date: 2021/02/09. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). Workshop: Profi Automotive (KB)

[A] HOW MEI
KWAN

4
10 Feb
2021
16:28

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
10 Feb
2021
16:28

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/02/22 [A] HOW MEI
KWAN

6
10 Feb
2021
16:28

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
10 Feb
2021
16:28

Clm Ins
Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expre
ss)

[I] Merimen
Administrator

8
10 Feb
2021
16:28

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] HOW MEI
KWAN

9
10 Feb
2021
16:28

Label
Added (19):Fastlane. [A] HOW MEI

KWAN

10
09 Apr
2021
08:47

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

11
09 Apr
2021
08:47

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

12
09 Apr
2021
08:47

Clm Dtl
Modified JPJ Reg. Date: -> 2019/01/08.

[A] JOANNE
LEE KHANG

MIN

13
09 Apr
2021
08:47

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

14
10 Apr
2021
12:30

Clm Veh
Model
Changed

(204808) -> (205503) TOYOTA SIENTA 1.5 (A). [A] CHEW
HSIAO TONG

15
10 Apr
2021
12:34

Adj
Mandate
Request

Cur.Req:9807.45:Liability: 100%(B28) *Quantum: (a)COR: $8,300.00 + (b)LOR(15days x $100.00): $1,50
0.00 + (c)LTA/GIA search fee: $7.45 = Total: $9,8.745 *10 recommendation repair days + 2PH + 2Sunday
+ 1PRS = 15days *For your approval please.

[A] CHEW
HSIAO TONG

16
13 Apr
2021
10:15

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/02/22. Mandate Remarks: please proceed with settlement @ $9,807.45
[ COR-$8,300 LOR-$1500 LTA-$7.45]** subject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

17
13 Apr
2021
10:15

Adj
Mandate
Set

Approved:9807.45:please proceed with settlement @ $9,807.45 [ COR-$8,300 LOR-$1500 LTA-$7.45]** su
bject to final repair bill & ATA

[I] Syed-
Yusoff, Saliha

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2669384 10 Feb 2021
16:36:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SMG9879G SMR232Z 11.00

2684707 09 Apr 2021
08:47:52

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMG9879G SMR232Z 11.00
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