Hsiao Tong (LKKAuto)

From: synergymotorpl@yahoo.com.sg
Sent: Tuesday, 2 March 2021 1:16 PM
To: Hsiao Tong (LKKAuto)

Subject: invoice SJJ1996Z
Attachments: 1349414-SJJ1996Z pdf

Hi , invoice for vehicle SJJ 1996 Z
We are claiming as follows: -

Cost of Repair: $535.00
LOU: $100.00
LTA Search Fee: $7.45
Total: 642.45

THANKS
Synergy Motor Pte Ltd



AUTHORIZATION TO ACT
(Al1G Asia Pacific - Express Third Party Claim)

I, SIM CHAW KHUANG (the third party claimant™) of 95 PUNGGOL DRIVE #09-12 (S)
828796 (address), owner of SJJ 1996Z (vehicle no.) hereby authorize SYNERGY MOTOR PTE

LTD (“the workshop™) to act for me with respect to my claim for repair costs and/or rental and/or
loss of use (“claim™) for my vehicle no SJJ 19967 that was damaged pursuant to the accident
which occurred on 08/02/2021 (date) along PIE TWDS JURONG (location) involving vehicle
no/s SGY 6811Y (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

2%

Dated this (day) of o4 (month) 20_2! (year)

Signed by “th,e third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SYNERGY MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$640.00
(Global Sum) for vehicle no. SJJ 1996Z that was damaged pursuant to the accident which occurred
on 08/02/2021 (date) along PIE TWDS JURONG (location) involving vehicle no/s SGY 6811Y.

This is pursuant to the inspection conducted on 16/02/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SIM_ CHAW KHUANG (the third party
claimant”) of vehicle no. SJJ 19967 make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJJ 1996Z (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this__ 28 (day) of oy (month) 20_*!_ (year)

).

Signed by appointed surveyor Signed by “the workshop™ (with chop)




/7 SYNERCY MOTOR PTELTD

St sYart: Company / GST Registration No: 201230653H
‘1 WLy Y 53UbI Avenue 1, #01-45, Paya Ubi Industrial Park, S(408734)

L/  Tel: 63920447 Fax: 6392 1319 Hp: 9109 4728

TAX INVOICE PAGE:1/1
M/S: AIG ASIA PACIFIC INSURANCE PTE. LTD. TAX INVOICE NO :UIV1349414
DATE :02/03/2021
A/C CODE: :001
Singapore VEH REG :SJJ1996Z
MILEAGE :196835KM
MAKE/MODEL -TOYOTA ESTIMA
JOB NO :JBA1315732
SALESMAN ‘GARY SIM
Descriptions Quantity Unit Price Amount
S$ S$
1 LUMP SUM REPAIR 1 500.00 500.00
SINGAPORE DOLLAR: FIVE HUNDRED THIRTY FIVE ONLY TOTAL  §$ 500.00
ADD GST @ 7% 35.00
Received in Good Order & Condition GRAND TOTAL S$ 535.00
Goods Sold Are Not Returnable
Confirm & Accepted By Synergy Motor P_terl__}fi
(o s

Signature/Co Stamp/Date E&O E AUTHORISED SIGNATURE



Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 09 Feb 2021/ 14:02:19
Receipt Date/Time : 09 Feb 2021/ 14:02:18
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210209-002111
Previous Receipt No. :
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%$) (S%$)
Result of Insurance Enquiry - SGY6811Y
As at 09 Feb 2021/13:59:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SGY6811Y
Enquiry Fee 7.00 0.49 7.49
20210209140005629553
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
426588 XXXXXX9131 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 15 February 2021 10:29 AM

To: 'SHOONYUE@YAHOO.COM'

Subject: ACCIDENT INVOLVING SGY 6811Y(AIG) AND SJJ 1996Z AT/ALONG PIE TOWARDS

TUAS ON 08/02/2021

15 FEB 2021
Mr Chow Shoon Yue [By Email Only]
Dear Sir/Madam,

You Ref: SGY6811Y
Our Ref: CC4/A1G21002017/ps3
ACCIDENT INVOLVING SGY 6811Y(AIG) AND SJJ 1996Z AT/ALONG PIE TOWARDS TUAS ON 08/02/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SJJ 19967 against your insurance policy.

Based on the accident report and accident scenario, liability is not in your favour as it is a head-to-rear collision. We
will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)




4/29/2021 Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. On  Audit Remarks By

10Feb o1 pu

1 2021 vt Claimant's Name: -> SIM CHAW KHUANG. [A] Lee Su Li
15:33 Modified
10 Feb Clm Veh

2 2021 Model (202401) TOYOTA ESTIMA 2.4 Aeras G (A). [A] Lee Su Li
15:33 Changed

s ;8;1“ Cim Reg No: $171996. Acct Date: 2021/02/08. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt '\ o
2021 Created . (SG). Workshop: Synergy Motor Pte Ltd (HQ) Ll Lz 2 L)
10 Feb Adj Co )

4 2021 q LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
15:33 Assigned
10 Feb  Adj Next

5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/02/22 [A] Lee Su Li
15:33 Changed
10 Feb Adj

6 2021 Mandate Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li
15:33 Set

7 éngleb Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E [I] Merimen

Changed xpress) Administrator

15:33
10 Feb

g 2021  :abel (19):Fastlane. [A] Lee Su Li

‘ Added

15:35
10 Feb  Adj

9 2021 Adjuster [None] -> ACCUSER4 [A] Lee Su Li
15:35 Assigned
16 Feb Adj [A] CELINE

10 2021 Adjuster ACCUSER4 -> MARCUS CHUA

18:26  Assigned Fle

23 Mar . [A] JOANNE
11 2021 ﬁ:’i’ti';'t’:d LEE KHANG

10:36 MIN

23Mar g pu [A] JOANNE
12 2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG

10:36 MIN

23 Mar ¢, py [A] JOANNE
132021 Moo, P Reg. Date: -> 2008/09/04. LEE KHANG

10:36 MIN

23 Mar . [A] JOANNE
14 2021 ﬁ';‘t‘if'i):dta"s LEE KHANG

10:36 MIN

24 Mar Adj

Cur.Req:642.45:PODS *Quantum: (a)CORw/GST: $535.00 + (b)LOU(1day x $100.00): $100.00 + (c) [A] CHEW

1572021 Mandate LTA/GIA search fee: $7.45 = Total: $642.45 *1 recommendation repair day*For your approval please. HSIAO TONG

11:38 Request
03 Apr  Adj Next

16 2021  Rpt Next Rpt:Final Rpt.Due Date:2021/02/22 [ﬁl;(r‘]’:g
10:36 Changed
03 Apr  Adj
17 2021  Mandate  Approved:642.45. [ﬁl:;’;‘g'
10:36 Set
Date From il 3 Ll Date To il 3 Ll Audit Type None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

AIG Asia
LKK Auto &
2669446 | L1iFeb 2021 TP Case Motor Consultants i 1119967 SGY6811Y 11.00
08:08:01 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2679520 2310'\'!5'3%,2?021 O(%}E sf:rs)e Motor Consultants | Consultants $131996Z SGY6811Y 11.00
+36: Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=988435&extid=355682&CFID=840... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84044180&CFTOKEN=4c78629a6372b047-0D35177B-059B-CA72-F254F7DC1554E00F&USID=3251&RID=4100737
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84044180&CFTOKEN=4c78629a6372b047-0D35177B-059B-CA72-F254F7DC1554E00F&USID=3251&RID=4100737
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84044180&CFTOKEN=4c78629a6372b047-0D35177B-059B-CA72-F254F7DC1554E00F&USID=3251&RID=4100737
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84044180&CFTOKEN=4c78629a6372b047-0D35177B-059B-CA72-F254F7DC1554E00F&USID=3251&RID=4100737&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D988435%26extid%3D355682%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84044180&CFTOKEN=4c78629a6372b047-0D35177B-059B-CA72-F254F7DC1554E00F&USID=3251&RID=4100737
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=988435&extid=355682&CFID=840... 2/2



