AH LIM MOTOR COMPANY

No, 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Aulcpoint Singapore 568047
TEL: 6483 1244 (4 lines ) FAX: 6483 6170 Email: ahlimme@singnet com.sg
GST:M9-0009639-E RCB NO:064703008

Our Ref : MC1801749
Your Ref : GwW5374J
Date : 10/09/2021

AlG Asia Pacific Insurance Pte, Lid.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 078120
Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’'s vehicle SLQ5603X and your
Insured GW5374J ON 05/02/2021 19:30 ALONG TAMPINES ST 43 CARPARK

We refer to the above matter.

Please assess through your insured's (GW5374J) report and our Client (SLQ5603X) - CHOW YEE
HOO’s report as attached and advise whether there are possibilities of direct settlement.

Please find attached the following :

1)  Finai Bill

2}  GIA Motor Accident Report form
3}  Certificate of Insurance

4)  GIA Search

The above vehicle was surveyed by Kenneth Kong appointed from AIG on 17/02/2021.
We would quantify our claim as below:-

Cost of Repair : $460.10
Loss Of Use : $100.00 (1 X $100) Surveyor recommend 1 day.
GlA Search :$2.00

Total - $562.10

Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.

Yours faithfully,

ah L@W%gftompanv

K‘éeMui Heng




Authorization to Act

l, CHON  vee hoo (the  third party clamant) of
Hauc Toampines S+ 432 #roy-2m S S0 4ay {address), owner of {£05502X

(Vehicle No) hereby authorize Ah Lim Motor Company (the workshop) to act for me in respect
to my claim for the repair cost and / or rental and / or loss of use (Claim) for my vehicle no

LLo.Sw03 X that was damaged pursuant to the accident which occurred on
glfv (date) along Tompinee & 42 lagack (location)
involving the vehicle no OW $3y95 (the accident).

| further authorize the workshop to settle the above-mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive the payment further to settlement
of my claim with payment cheque/s made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle is concerned.

Dated this Q day of _¥eb (month) 20 U (year)
Lind Motor Company
Signed by Third party claimant Signed by theWorkshop

Owner vehicle no: §LQ 8bo2X

Personal Data Protection Act 2012

I/ we acknowledge and consent to Ah Lim Motor Company collecting, using and disclosing and
/ or processing my/our personal data to Third Party service providers and/or Insurance
company my / our personal data for the purpose of processing the claims and related
insurance / claim matters.

i

Owner signature




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AH LIM MOTOR COMPANY (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$460.10
(Repair Cost), $$100.00 (Loss of Use/Rental), $82.00 (Disbursement) for vehicle no. SLQ 5603X
that was damaged pursuant to the accident which occurred on 05/02/2021 (date) along Tampines
Street 43 Carpark (location) involving vehicle no/s GW 5374J.

This is pursuant to the inspection conducted on 17/02/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner CHOW_YEE HOO (“the third party
claimant™) of vehicle no. SLQ 5603X make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLQ
5603X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.
Dated this 09 (day) of 11 (month) 20_21 (year)

@)

Signed by appointed surveyor




AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lincs ) FAX: 6483 6§70 Email: ahlimme@singnet.com.sg
GST:M9-0009639-E RCB NO:00470300B

M/S: CHOW YEE HOO Claim No: MC1901749

494C TAMPINES ST 43 NO: AL1905502

#04-354 Date: 10 Sep 2021

SINGAPORE 522494 Policy No: P10187309R01

Veh Reg No: SLQ5603X
ATTN: AIG Asia Pacific Insurance Pte. Ltd. Make/Model: TOYOTA HARRIER
ELEGANCE 2.0

Your Ref No: SLQ5603X Chassis No:  ZSU600091583
Claim Type: Third Party TP Ins Co: AIG

Accident Date: 05/02/2021
TP Veh Reg No:  GWS5374]

Tax Invoice-Final Repair Cost to Vehicle No : SL.O5603X

Description U/Price  Quantity Cost Amount
S8 53
LABOUR
I TGO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS 1PC 10.00

AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL UNITS,
TEST AND RECTIFY FOR PROPER FUNCTIONING,
2 TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD. TO KNOCK & 1PC 100.00
REPAIR FRONT INNER PANELS AND AFFECTED AREAS. TO REFIT
LISTED PARTS BACK SAME,

3 TOSPRAY FRONT BUMPER, 1 PC 220.00
4 TO DO CERAMIC COATING 1PC £00.00
430.00
Repair Amount S$ 430.00
Add GST @ 7% 30.10
Total Amount payabie S$ 460.10

TOTAL: SINGAPORE DOLLAR FOUR HUNDRED SIXTY AND CENTS TEN ONLY
The above vehicle was surveyed by KENNETH KONG -LKK on 17/02/2021

For AH LIM MOTOR COMPANY

ila
Ah Lim Motor Company

E &O.E. AUTHORISEL SIGNATURE



INSURER ENQUIRY
Find insurer

Vehicle reg. no.
gwW5374]
Date of Accident

05/02/2021 @8

Reset

% RESULT & RECEIPT

TP insurer Enquiry

INSUTANECE cereesrssmssssressrrsessisssssessmssssss s

AlG

Period of INSUTANEe .. omeneermsnssis

................................. 01/07/2020 - 30/06/2021

Requested By

Requested Date

KEE MUE HONG (AH LIM MOTO...

...... 09{02/2021 15:41

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due {GST Inclusive): §$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735



ELITE IMAGE DETAILING PTE LTD
50 Serangoen Neorth Ave 4
#01-06, First Centre
Singapore 555856
Tel : 6636 4466

elitecargrooming@egmail.com

www.elitecargrooming.com 1 n , < B
7 Verert GO vy

Bill To: Date 28-Jan-21

Mr Chow N . /

9382 9033 invoice No: | 11605A l

Harrier

SLQS5603%

Email
Description Unit Quantity|  Amount

Cosmics Coating For New Car S 588.00 1 S 588.00
Wheel Coating S 160.00 1 S 160.00
Glass Coating $ 150,00 1 S 150.00
Plastic/ Trim Coating ] 70.00 1 S 70.00
Headlamp/Taillamp Coating $ 80.00 1 s 80.00
Remarks : SubTotal |$ 1,048.00
Premium Polish to remove swirl marks,fine line, Discount | § 360.00
holograms. Total restoration up to 70% Total S 688.00
Paint Restoration to remove water spot, heavy swirl, Deposit
oxidation holograms , minor scratches. Balance
Total resteration up to 90% Payrent

PLEASE MAKE PAYMENT TO 'ELITE IMAGE DETAILING PTE LTD'
Customer signature,




ELITE IMAGE DETAILING PTE LTD

50 Serangoon North Ave 4
#01-06, First Centre
Singapore 555856
Tel : 6636 4466

elitecargrooming@gmail.com
www . elitecargrooming.com

%

Bill To : Date 29-Apr-21 9

Mr Chow . P Y st g

9382 9033 Invoice No: ‘ 14176 | “g%ﬁ(uﬁ

Harrier

SLO5603X

Email
Description Unit Quantity] Amount

Cosmics Coating For New Car §  450.00 1 S 450.00
Remarks : SubTotal | $ 450.00
Premium Polish to remove swirl marks,fine line, Discount
holograms. Total restoration up to 70% Total s 450.00
Paint Restoration to remove water spot, heavy swirl, Deposit
oxidation ,helograms , minor scratches. Balance
Total restoration up to 90% Payment

PLEASE MAKE PAYMENT TO 'ELITE IMAGE DETAILING PTE LTD'
Customer signature,




Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 9 March 2021 5:30 PM

To: ryh_jeng@yahoo.com.sg

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21002015/Kgs3 *** ACCIDENT

INVOLVING GW 5374) & SLQ 5603X ON 05/02/2021 ***

Our Ref: CC4/AIG21002015/Kgs3
09 MARCH 2021

RYH JENG ENGINEERING TRADING
DRIVER: LIM TIANG CHOON

Dear Sir/Madam,

ACCIDENT INVOLVING GW 5374) & SLQ 5603X ON 05/02/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SLQ 5603X.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

1



Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
T8 74 P

ReERER W Spye the Earth- Print only when necessary-



11/5/21, 6:04 PM Merimen e-Claims

Print Received Message

This mail is associated with :

*SLQ5603X (0422031288SG)
[GW5374J]
TP
CHOW YEE HOO
Feb 52021 7:30PM
[RYH Jeng Engineering Trading]
Ah Lim Motor Company

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 03/11/2021 11:11 AM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$562.10) - SLQ5603X - Claim Handler: Goh, Jeremy-CX

Approved:562.10:mandate approved. settle at best. subject to documents in order.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=89262842&CFTOKEN=a2c3622fcb75dbc2-4E9FB... 11



