FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S1IMO032FZ
Reference CS/ASM21001990/Ktf3e2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

8 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Feb 2021 2:46:04 PM

10 February 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLS4394U
Vehicle
Registration #

Make TPVD TOYOTA

Model VELLFIRE

Service Address

Primary Contact/Insured

PRASAD J RAJENDRA

BLK 960 HOUGANG AVENUE 9, #07-566, 530960,
Singapore

91253664



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2200220.pdf.pdf

B LKKInspection.pdf.pdf

Elaine Kuan

History

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Email Sent

Reports & Statement

Metrics

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Notes

ALICEMBPL@GMAIL.COM

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS 12 January
PTE LTD (TP) 2022
LKK AUTO CONSULTANTS 12 January
PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2700625?token=5e2ed12d-0278-477b-b733-50f0400ba860&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2700624?token=5daf32ec-c330-4b8c-aa94-17bde371bfcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhotosIn6.pdf.pdf

B ESTIMATE.pdf.pdf

B AXA Immediate Advice _ TP - SLS
4394U.pdf.pdf

B SURVEY PHOTO SLS4394U.pdf.pdf

I PRELI ADVISED SLS 4394U.pdf.pdf

B SLS4394U_TP_GIA.pdf.pdf

orts & Statement

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Forms / Claim
Documents

Reports & Statement

SUBTYPE

Survey Report

Photos

Estimate /
Quotation

Others

Photos

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHONG Arnold

DATE
UPLOADED

12 January
2022

6 January
2022

6 January
2022

6 January
2022

8 April 2021

8 April 2021

10 February
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2700623?token=66319228-f3fb-46ee-8c2b-06f9b667f3e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2687887?token=a3b235cf-24de-40d1-ab87-a1f899268366&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2687886?token=1d5485d8-2a48-4d44-bf75-ddef739c169d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2687885?token=7c485d71-ec05-4070-af7f-8dc9479f3978&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129236?token=ae3a84bf-71c8-4c8d-bedb-9f70ed933cd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2129235?token=06203267-276b-4401-a31e-dd4a449d3d1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2004216?token=4fd37572-e45d-4c2d-af6c-ab5001c7d374&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

orts & Statement

Letters and
Correspondence

SUBTYPE

Accident statement

Others

AUTHOR

ILHAM Lugman Hakim

NIKAM Santosh Pandurang

DATE
UPLOADED

10 February
2021

9 February
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003280?token=081459ef-4a2e-46e2-a51c-4b47854c2486&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001058?token=cb8a2982-8168-431c-85bd-7f9344399db4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

