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LETTER OF DEMAND

Accident involving my vehicle number SMR 339A

GBRESGIAD oy OFfo2]202] 4

iShare Auto Pte. Ltd.

Co. Reg No: 201939376R

8 Kaki Bukit Avenue 4
#08-09 Premier @ Kaki Bukit
Singapore 415875

Tel: 63416789 Fax: 63416778
Email: ishareauto@gmail.com

and vehicle number

HOURS at/along

Braddell Road Jowards Bradell Roed €ast (At Entrance of RCA Academt)‘/

BCA Rraddell Campus)

We refer to the above matter.

Attached pleas find copies of the following for your kind perusal:

Vehicle Repair Cost/Exeess

Rentalfor_|  daysx $ /30 .00 /day
(08[ca|ac2r - 09 [63[2021)

Rental for daysx $ 120, G0 /day
(09/02[a0a1 - 13]62[2021)

LTA Search Fee /3" Party-GlA-Repert
Others

Total:

Yours faithfully,

Michelle

HP: 9856 4815

$ 8000.0C
$ 18c.00C
$ 1080.00
$ t.ub

¢ -

$ A3CT. LD



"My execution of this Discharge
A I G I Voucher is only for my claim

for property damage and not
prejudicial to any other claims®
AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

- Ton 14&& Soon

i (“tlis third party clalmant®)

of PLK bl Senglong Squave #04 “30 Singapere BABI0L  (iqdress),

Q :
owner of SMR 339A (vehicle no.) hereby authorize

iShare  Auto Pte . Ltd.

(“the workshop”) to act for me with respect to my claim for

repair costs and/or rental and/or loss of use (“claim”) for my

vehicle no. SMR 339 A that was damaged pursuant to the
accident which occurred on O?JDl}lDEJ (date) alonglﬂﬂddew Rood
; ' Vo iacldel] [
Fowawds Byeddell Rocd €ast (A entrance of Rea ACC\C‘QM:} [ BCA %fgrfa%:io%mpu )

GRE S612B

involving vehicle no/s

{“the accident”).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

2N

Dated this 08 day of 0z (month) 20 (vear)
: (\q\
et
Signed by “the third party claimant” Sigrned bv “the worRsh
(with chop)

RTASAIG — Authorization To Act



“My execution of this Discharge
Voucher is only for my claim
for property damage and not

prejudicial to any other claims”
RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l, ISHARE AUTO PTE. LTD. (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$8.800.00 (Global Sum) for vehicle no. SMR 339A that was damaged pursuant to the accident
which occurred on 07/02/2021 (date) along BRADELL ROAD TWDS BRADELL RD EAST
(AT ENTRANCE OF BCA ACADEMY/ BCA BRADELL CAMPUS) (location) involving
vehicle no/s GBE 5612B.

This 1s pursuant to the inspection conducted on 09/02/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner TAN KAY SOON (the third party
claimant”) of vehicle no. SMR 339A make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMR 339A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement 1s subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

— ARV )
tgsdtis 05 fdgher OT (eonth) 304 (vead)

O»

Signed k}app(ointed surveyor Signed by “the workshop™ (with chop)




TAX INVOICE

iShare Auto Pte. Lid.

I

Co. Reg No: 201939376R

8 Kaki Bukit Avenue 4

#08-09 Premier @ Kaki Bukit
Singapore 415875

Tel: 6341 6789 Fax: 6341 6778
Email: ishareauto@gmail.com

Date Invoice Number

Vehicle Number

12.03.2021 ISA202103-00065

SMR33%9A

AIG ASIA PACIFIC INSURANCE PTELTD
78 SHENTON WAY

#07-12 AIG BUILDING

SINGAPORE 079120

Description Amount (SGD)
Carry out Lump-sum repair on accident vehicle corresponding $ 8,000.00
to supply of spare parts, labour and spray painting charges
Total S 8.000.00

Cross cheques and pay: iShare Auto Pie. Lid.
Please indicate the invoice number on the reverse side.

iShare Auto Pte. Lid.
AUTO Generated - Signature Not Required




Rapid Rental Pte.Ltd.

8 Kaki Bukit Ave 4, #08-09 Premier@Kaki Bukit
Singapore 415875

Tel : 6341 6789 Fax: 6341 6778

ROC No.: 201627936K

To: TAN KAY SOON Invoice No. : DR2102-0377
BLK 64 SENGKANG SQUARE Date 1 10.02.21
#04-30 Vehicle No. - SKB3573C
SINGAPORE 544702 Vehile Model: : HYUNDAI 145

DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 1 180.00 $ 180.00
08.02.2021 - 09.02.2021
YOUR REF: SMR339A
TOTAL:| $ 180.00

Payment by cheque should be crossed and made payable to 'Rapid Rental Pte.Ltd."

This is computer generated document.
No signature is required.




.RAPID RENTAL PTE. LTD.

8 KAKI BUKIT AVENUE 4 #08-09 PREMIER @ KAKI BUKIT SINGAPORE 415875

VRA NO: DR2\02 -0337

VEHICLE RENTAL AGREEMENT

ROC:201627936K
Name (as in I/C): ___Jan Kay Scen

Hirer's Own Vehicle No: MR %94

NRIC/Passport No:S}lL\"l%L\'C‘El Date of Birth: o /”, 19+

Loan Vehicle No: SK.8357 % C

Make & Model: Hywnedi |45

Driving License No: Passed Date:

Address:_BLK ot Senglang Age: 50 CHARGES $ cts
Squave # 04-30 S(_SAMA02 ) [paily | day @$i80 Perday i80
Name & Address of Employer: Weekly day @5 Per week
Monthly day @$ Per month

Occupation: Driving Exp: Others
Driving License No: Passed Date: CDWS/PAI
D/L Type: Local/Int'l/Others: Delivery/Collection Svc
Tel: (H/P) (0)

YRIVER'S PAR AR SUB-TOTAL| |80
DA o Gk _ Petrol Level| ouT ||efaalr
NRIC/Passport No: Date of Birth: & v
AtHees Ages'( P Surcharge IN £ 1\? AL T
Occupation: Driving Exp:

D/L Type: Local/Int'l/Others:

Tel: (H/P) (0)

EXCESS : Section (1) $2,500.00
Section (2) $2,500.00

i

INDICATE:
- Accidenls

Hirer's Signature: Additional Hirer's Signhature:

A
D-D
s

o

I have read and agree to the terms and condition on both sides of this agreement. If | have presented a charge for payment. | agree that all amounts payable under
this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been made on the charge
voucher. All information | have been given RAPID RENTAL PTE. LTD. in connection with this agreement is true.

IMPORTANT

1. The Hirer and the authorized driver must be over 25 years of age and under
65 years of ages and be holding valid driving licenses and have a minimum of 2
years regular and qualified driving experience. Failure to observe stipulation may
return all damages costs to be borne by the Hirer/the Authorized Driver.

2. All vehicles are supplied with petrol and should returned with petrol level
likewise. A service charge of $5 on lop of petrol surcharge is payable by the hirer
should he fail to return the vehicle at line appropriate petrol level.

3. No refund for early return of vehicle. The hirer shall be liable for additional
charges for any late return at the rate shown per hour per day, inclusive of CDW
and/or PAl where applicable. Any returns after our operation hours will be
charged as a full day rental.

4. Use of the vehicle for illegal purpose {for instance: in connection with theft,
drug peddling or trafficking, smuggling) is strictly prohibited.

5. Vehicle strictly for Singapore use only and may not driven out of Singapore
without prior written consent of RAPID RENTAL PTE. LTD. The hirer is liable for a
penalty fee of $200 in additional to appropriate insurance top up in the case of
non-disclosure of Malaysia usage.

6. The hirer and/or driver shall be responsible for all damages or losses
howsoever caused, all traffic violations, fines and penalties imposed on the
vehicle for whatsoever reason in respect of or in connection with its use or
operation.

7. The hirer and/or driver shall be responsible for all claims, damages,

losses, increased insurance premiums, non-waiver excess and cost expenses (including legal costs
on full indemnity basis), whatsoever and howsoever brought against, suffered or incurred by you in
respect of the vehicle or the use or the operation of the vehicle. Full excess amount have to pay
immediately in the event of an accident. The owner reserve the right not to replace an
replacement vehicle if an accident occurred. Any damages to the car will be repair at RAPID
RENTAL PTE. LTD. authorized workshop.

8. Smoke or permit smoking and transport of pets in the vehicle are not allowed. Any offensive
smell e.g. cigarette, durian or pet’s smell, the hirer and/or driver shall bear the cost of removing
the offensive smell or pet’s hair between $200 - S400.

9. The Hirer agrees that a punctured tyre, empty petrol tank, lost of vehicle’s key or locked keys
inside of vehicle by itself, does not constitute a breakdown and that in event the owner’s 24-Hours
Emergency Services is called upon to respond to such occurrence, the Hirer shall bear cost of such
responses at $150 per trip.

10. In case of accident, the hirer shall report to rental office immediately. An accident report must
be made within 24hours. Failure to comply, the hirer will have to borne all liability from all parties
claim. Full excess amount have to be paid immediately in the event of an accident.

11. The hirer and/or driver also have the responsibility to ensure that the radiator water level in
the car is sufficient and do not drive when the vehicle is stall and does not have sufficient water.
Any damage to the engine will be bear by the hirer/driver.

12. All customers’ data will kept strictly confidential and is solely used for the purpose of
completing the sales transaction and other relating matters.

13. lunderstand and agreed to personal data collection statement stated on the Term and
Conditions page.

Date / Time OUT Mileage | Check By Remark /
G%/C!&»’Q—\ 6 N Y P‘V\ Q ,'Sﬂ, ’} Hirer's/Driver Signa
Date / Time IN Mileage | Check By Remark »
Dt’ /Q—’?j ‘} [ 9 l"l‘o FM gr@a %fj Hirer's/Driver Signdfure ¢ 4




SH AUTO RENTAL AND LEASING PTE LTD
8 Kaki Bukit Avenue 4 #02-42

Singapore 415875
shunhengleasing@gmail.com

GST Registration No. : 201438489C

Tax Invoice
BILLTO INVOICE NO. 8904
TAN KAY SOON DATE 17/02/2021
APT BLK 64 SENGKANG DUE DATE 17/02/2021
SQUARE #04-30 SINGAPORE TERMS Due on receipt
544702
DATE ACTIVITY DESCRIPTION aryY: RATE AMOUNT
SLR3629E (Toyota RENTAL : 09/02/2021 - 9 120.00 1,080.00
Sienta Blue) 17/02/2021
*Please kindly send the receipt or transfer image to INCLUDES GST TOTAL 70.65
8868 1918.
TOTAL 1,080.00
DO NOTE: For all Internet Banking Transfers, please BALANCE DUE
kindly indicate the VEHICLE NUMBER and your NAME S$$1,080.00

in the remarks column during transfer.

Transfers without any indication of the above will not be
recorded.

NOTE: A 5% late penalty will be chargeable after a 3
days grace period upon rental due date.



i

Between

And

SHR/PC/

VEHICLE RENTAL CONTRACT

NO: SHR/PC/

CONTRACT IS MADE ON THE 09/ 20>

f(;n/’\ g&\% .900;4
(Registration No. SFI¢1§¥IE

Having a Correspondence address at:

ﬁP‘f Bk by Sevgborg Copave
Aoy - 30 Singapore " selqo

Hereinafter known as the “HIRER™ of one part

Hp 9667 Bl

NEXT OF KIN

SH AUTO RENTAL AND LEASING PTE. LTD.
(Registration No. 201438482C)

DBS Bank Account : 072-021751-9

Maybank Singapore Limited : 042-110-854-59

Having an address at:

8 KAKI BUKIT AVENUE 4
#02-42

PREMIER @ KAKI BUKIT
SINGAPORE (415875)

Hereinafter known as the “OWNER” of one part

Vehicle Toyoin Qe fobﬁci -

Registration Number QLR 36 71}[ E

Hereinafter known as the “VEHICLE” of one part

REMARKS :

Signature:

Y petks cortheed

B

m&j
Rortal Glart Dﬁ‘v}e'
09 /Olfw‘ll

Qarﬂ]?\l EV\CA Dﬂlei
/%/O‘J/%m

Q!m&

.4

— ] ,Ce FYN
Name: /(/h/h W
f

FREE RENTAL -~

NRIC:

S3re(§vot

Company’s Stamp:

Page 1 of 4




2.4

2.5

3.1

3.2

3.3

34

44

SHR/PC/

TERMS OF RENTAL

The OWNER will let and the HIRER will take on hire upon the terms and conditions the VEHICLE.
o4 /17} / Y2

The contract is for a fixed period of commencing from this date

For extension of lease/rental term, confinmation for the extension shall be endorsed by HIRER on the annex A subjected to
the OWNER’s approval and asset availability.

PAYMENT OF RENTAL
The rental rate is 3 __ per day with gst, with interest-free security deposit of 8§ 7 /- refundable upon completion

of the contract period and return of vebicle in fit and proper conditior.

The HIRER shall pay the OWNER the full rental rate and the interest-free security deposit upon the collection of the
VEHICLE.

The HIRER shall pay the OWNER all charges relating to the rental of the VEHICLE, together with any additional amount
that may be due at the end of the rental. Where the HIRER is a company, the HIRER shall be jointly and severaily liable
with the owners of the businessicompany.

OWNER will charge a late payment penalty of a daily increment of 5% interest on weekly principal amount_in lapse until
the full payment of all overdue amounts is collected or letter of demand will be issue. The Owner reserves the right to
repossess the vehicle if hirer fails to fulfil the obligations listed on this agreement and the Owner will not be responsible for
any losses incurred during this repossession process.

The HIRER will pay the OWNER on demand; expenses for collection or repossession, including court fees and reasenable
attorney’s fees, incurred by OWNER in pursuing claims against HIRER.

TERMINATION OF RENTAL
This Contract shatl tenminate if the HIRER is in breach of any of his or her obligations under this Contract.
This Contract shall terminate if the HIRER is facing or awaiting bankruptcy proceedings.

Should the HIRER terminate the Contract prematurely, the HIRER will be Hable to pay the OWNER the balance of the
unused period during the fixed term, including all rentals due and unpaid {including interest) at the date of termination. The
interest-free security deposit will be forfeited. Section 2.5 will apply when applicable.

The OWNER reserves the right to terminate the Contract at any time for breach of Clause 5.4 or default under Clause 2. In
which case, Clause 2.5 shall apply and the interest-free security deposit will be forfeited.

Upon termination of the Contract, the HIRER shall return the VEHICLE and all its accessories, tools and documents as
stated in Section 4.

VEHICLE CONDITION AND RETURN

VEHICLE is delivered to the HIRER in good condition, The HIRER agrees to return the VEHICLE in the same working
condition with no unauthorized repair (except ordinary wear and tear) to the OWNER and on the date specified (or sooner,
it demanded by OWNER) with the fuel level as per commencement date of rental.

OWNER shall be responsible for reasonable maintenance and repair only. as per recommended by the manufacture or
appointed workshop, OWNER shall also change worn or bald iyres when necessary. HIRER shall be vesponsible for
punctured or cracked tyres due to negligence. HIRER shall also be responsible for suitable tyre pressure and similar. basic
maintenance like radiator water/eil level. HIRER will inform OWNER immediately when vehicle due for
servicing/maintenance.

HIRER shall not fix any accessories to or modify the VEHICLE in any way without prior written consent of the OWNER
and prior to the expiry or termination hereof to remove any approved accessaries and to reinstate the VEHICLE to s
former conditions at all costs of the HIRER. HIRER shall not remove or deface any label marks or indicia affixed 1o the
VEHICLE.

In the event of accidental damage to the VEHICLE or if the VEHICLE is retumed in an unsatisfactory condition. all
charges for repair, damage cost, servicing and/or restoration works to its original condition will e imposed to the HIRER,

Page 2 of 4 S Th
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4.5

4.6

5.1

52

53

5.4

SHR/PC/

If the VEHICLE is lost/theft due to negligence, accidental total loss or confiscated for illegal acts by government authority
during the rental period and while in the possession of the HIRER/Driver, the HIRER shall pay OWNER the full cost ofthe
VEHICLE or the cost of obtaining a replacement vehicle as well as compensation to OWNER for the loss of use of such
vehicle for the period required to obtain the replacement vehicle.

The “loss of use” shall be the charges of rental rate as agreed by the HIRER in this agreement. Section 2.5 will
apply when applicable.

AUTHORIZED AND PROHIBITED USE

The VEHICLE can only be driven by the HIRER or by the person whom have been expressly authorized. HIRER shall also
inform OWNER of any changes of Driver/s and/or authorized person without delay. Failure to do so, OWNER shall not be
responsible: (&) for the incorrect furnishiment of particulars for traffic offences; (b) declined coverage of motor insurance,

The HIRER (and authorized Driver/s) will be liable for the policy excess for all damage/s and claims incurred during the
rental contractual period.

For Passenger vehicles, HIRER {(and authorized Driver/s) must be more than 22 years of age and below 69 years of age, the
first 852000 (Section I) & S$1500 (Section 1) will be charged for Singapore use only. HIRER has to inform
OWNER should the VEHICLE require to be used in Malaysia, an additional excess of 852500 (Section ) &
552500 (Section ) will be charged for Malaysia use. Towing in Malaysia shall be at the hirer’s own expense.
Take Note that our policy does not cover any driver who is below 22 years old or with
less than 2 years driving experience.

The VEHICLE must NOT be used;

(2) for testing or racing or for illegal purposes whether in connection with theft, drug peddling or trafficking, smuggling of
goods or any other criminal activities.

(b) in abusive, careless reckless or negligent manner;

(c) by anyone under the influence of alcohol, intoxicants, medication or drugs which will affect the ability to drive or
operate the VEHICLE;

(d) to carry chemicals and goods that are improperly packed or contain offensive smelling or contaminated or hazardous or
flammable products;

{e) by anyone whom OWNER has been given a false name, age, address or other information.

LIABILITY. INSURANCE

The Hirer or authorized driver(s) shall repost all accidents involving the said vehicle to the Owner immediately and should
there be bodily injuries also to the police not later than 24 hours after the accident and will also deliver to OWNER every
summon, complaint or paper of any kind received by HIRER and authorized Driver in any way relating to any accident
involving the VEHICLE while rented under this Agreement.

The HIRER (and authorized Driver/s) will not aid or encourage the filing of any claim by any third party claimant or admit
liability as a resuit of any zccident and will cooperate fully with OWNER and its insurer in the investigation and defense of
any claim or lawsuit. All repairs must be carried out by OWNER or its insurer’s authorized workshop unless with prior
approval by OWNER.

Coverage does NOT apply to:

(a) injury to or destruction of property owned by, rented (o, in charge of or wransported by the HIRER;

(b)Y any lHability of any nature whatscever of a driver who s not an Authorized Driver;
an accident which occurs while Vehicle is viefation of Section 51

{¢) any Authorized Driver who has been rejected insurance coverage by any insurance company.
(d} Failure to comply point 5 and 6 shall result in hirer / driver bearing full responsibility of any claims or lawsuits.

CHANGE OF VEHICLE

<id
Page 3 of 4 4
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7.1

SHR/PC/

If for any reason, the VEHICLE or any vehicle ordered by the HIRER prior to the commencement of the period of rental is
not available at the time of conumencement, OWNER shalf have the right to replace the vehicle with an alternative vehicle
of the similar type, seating capacity and perforrance but not necessarily with the same make and model.

For the purposes of servicing or repair to be carried out by OWNER, OWNER will substitute the VEHICLE with another
vehicle but not necessarily with one of the same make and model. This replacement is variable at OWNER’S discretion,

HIRER’S COVENANT
The HIRER agrees with OWNER as follows:

(a) To operate or cause the VEHICLE to be operated at all times during the terms hereof by qualified drivers having valid

and current license;

9.

(b) NOT make or perimit to be made any repairs or adjustments to the VEHICLE but shall promptly notify the OWNER of
all cases of breakdown or damage.

(¢) To pay for all fines and penalties in respect of arising out of the use of the VEHICLE that may be imposed by any
authority in relation to traffic offences.

(&) To inform OWNER when VEHICLE is due for servicing and servicing shall only be done at OWNER appointed
workshop.

{e) To constantly check and maintain VEHICLE engine oil and radiator level and to inform OWNER imunediately of any
maifunction of VEHICLE,

(e) The Hirer shall not abandon the said vehicle without adequate provisions for safeguarding and
security the same tinie.

(f) Failure to comply with any term(s) or condition(s) of this vehicle rental contraet will render the
Hirer liable for all costs, third party claims or Iawsuit, The Qwner shall not be liable for any cost,
claims or lawsuit.

ACCEPTANCE OF RENTAL
IN WITNESS WHERE OF the parties hereto having set their respective hands and
seals and of the day and year first above written.

Signed by the OWNER

SH AUTO RENTAL AND LEASING PTE. LTD.
8 KAKI BUKIT AVENUE 4

#02-42

PREMIER @ KAKI BUKIT

SINGAPORE (415875)

{(Registration No. 201438489C

R i T NP S e

Signed by the HIRER ) Ve ,

. _ ) ( ; 7 “’[}"4‘,_ i ; S
(Registration No y _
Company’s Stamp ) g j)L { f ( g’i{/ SR
(if applicable)

Signature of personal guarantor )
Name of guarantor )
1/C No: )
Signature of Witness )
Name )
[/C No: )

Paged of 4
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> > Back to OneMotoring

Land Transpart 3 Authority
Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : Md-0006529-2

Print Date/Time : 08 Feb 2021 /17:32:52
Receipt Date/Time : 08 Feb 2021/ 17:38:52

Tax Invoice/Receipt
Receipt No, : TTNET-00000-210208-003151
Previous Receipt No. :

SIN  Item Description! Amount GST
Business Transaction Reference Before  Amount
No. GST {8%) (S%)

Resul of Insurance Enquiry - GBES6128

As at 07 Feb 2021/12:15.00

insurance Co: AlG ASIA PACIFIC INSURANCE PTE, LTD.
1 Insurance Enquiry - GBES612B

Enquiry Fee 7.00 0.49
26210208173900953685
Sub-Total 7.00 0.49
Total Before Rounding 7.00 0.49

Rounding Difference

Total Amount Payabie

Paid By

52647 1X)XXXXX1359 eNETS Credit Card
Total

Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(S$}

749

749
749
.04
745

745
745
.00
745
.00

Please ensure that all payments to the Autherity are good and promptly settled by the payment service
provider ! financial institution. Otherwise, the fransaction and receipt is considered void and Jate fee

may apply.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 16 February 2021 8:21 AM

To: FRANCISWONG@SATOYU.COM

Subject: ACCIDENT INVOLVING GBE 5612B(AIG) AND SMR 339A AT/ALONG BRADDELL

ROAD ON 07/02/2021

16 FEB 2021
M/s SATOYU TRADING PTE LTD [By Email Only]
Dear Sir/Madam,

You Ref: GBE5612B
Our Ref: CC4/AIG21001958/Apa3
ACCIDENT INVOLVING GBE 5612B(AIG) AND SMR 339A AT/ALONG BRADDELL ROAD ON 07/02/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SMR339A against your insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour as it is a head-to-rear
collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)
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=l AUDIT TRAIL

10

11

12

13

14

15

16

17

18

19

20

21

22

09 Feb
2021
16:34
09 Feb
2021
16:34
09 Feb
2021
16:34
09 Feb
2021
16:34

Cim Dtl
Modified

Clm Veh
Model
Changed

Clm Created

Adj Co
Assigned

Adj Next
Rpt
Changed

Adj
Mandate Set

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E

Changed

Label Added

Adj
Adjuster
Assigned
Clm Veh
Model
Changed

Clm
Registration
Modified

Video
Downloaded

Video
Downloaded

Adj Rpt
Initiated

Cim Dtl
Modified

Cim Dtl
Modified

CIm Details
Notified

Adj
Mandate
Request

Video
Downloaded

Video
Downloaded

Adj Next
Rpt
Changed

Adj
Mandate Set

Date From

ACTIVITY

No

record

Merimen e-Claims

Claim Audit

Claimant's Name: -> -.

(204808) HONDA VEZEL 1.5 (A).

Reg No: SMR339A. Acct Date: 2021/02/07. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt

d. (SG). Workshop: Ishare Auto Pte. Ltd. (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2021/02/19

Approved:0.00.Reinsp:Adj decides.

Xxpress)

(19):Fastlane.

[None] -> ADRIAN LING

(204808) -> (204907) HONDA VEZEL 1.5 HYBRID X (A).

Acct Time:00:00:00->11:45:00.

Downloaded SMR339A vs GBE5612B_TP VIDEO(REAR)

Downloaded SMR339A vs GBE5612B_TP VIDEO(FRONT)

Insured ID: -> -. Claim Conclusion: -> 3.

JP] Reg. Date: -> 2019/11/13.

Cur.Req:8907.45:Liability: 100%(B27) *Quantum: (a)COR: $8,000.00 + (b)LOR(9days x $100.00): $9
00.00 + (c)LTA/GIA search fee: $7.45 = Total: $8,907.45 *6 recommendation repair days + 3PH (CN

Y) = 9days *For your approval please.

Downloaded SMR339A vs GBE5612B_TP VIDEO(FRONT)
Downloaded SMR339A vs GBE5612B_TP VIDEO(REAR)
Next Rpt:Final Rpt.Due Date:2021/02/19
Approved:8907.45.

il 3 Ll Date To il E Ll Audit Type None

Merimen Billing for this case - Transaction History

2669055

09 Feb 2021

TP Case Motor LKK Auto AIG Asia SMR339A

GBE5612B
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=988156&extid=355595&CFID=833...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83387662&CFTOKEN=1442b606463ae1c5-72B10D49-DFD2-85DA-5DABAB5AB5AF3A3B&USID=3251&RID=6706466
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https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83387662&CFTOKEN=1442b606463ae1c5-72B10D49-DFD2-85DA-5DABAB5AB5AF3A3B&USID=3251&RID=6706466&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D988156%26extid%3D355595%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83387662&CFTOKEN=1442b606463ae1c5-72B10D49-DFD2-85DA-5DABAB5AB5AF3A3B&USID=3251&RID=6706466
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