
S1M0358J

CS/ASM21001901/Aqf3e2 

6 February 2021

13 Mar 2021 11:37:33 AM

13 March 2021

LKK AUTO CONSULTANTS

PTE LTD (TP)
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Pre-Repair Survey

Wait for: Approve
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Actions

Add Invoice

SGZ35E

TPVD

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD 

383 SIN MING DRIVE, 575717, Singapore 

65551188 

 

 

Claim Handler

TAN Jun Hong 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 



junhong.tan@axa.com.sg 

CDGE COMFORT FILE TRANSFER: S1M032DQ

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 embedded.eml Other Other do not reply

 S1M032DQ_[TP REF:SGZ35E] _Accident Involving

SHA2667M & SGZ35E_along_Tampines Ave 4 on

06/02/2021 11:15_PersonalAutoLine

Other Other do not reply

 RE: S1M032DQ_[TP REF:SGZ35E] _Accident Involving

SHA2667M & SGZ35E_along_Tampines Ave 4 on

06/02/2021 11:15_PersonalAutoLine

Other Other cindy.tan@kannansg.com.sg

 S1M032DQ_[CTPL-Reported - SGZ35E] _Accident

Involving SHA2667M & SGZ35E_along_Tampines Ave 4 on

06/02/2021 11:15 PersonalAutoLine

Other Other do not reply

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079868?token=d51d5af6-acad-4802-accb-09c141fa834f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079861?token=2de957f6-50c1-4d76-8b12-a403d1ab7680&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079862?token=383550e4-46fa-404a-83cf-8a01a5b91821&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079863?token=b7994e45-bd24-471d-ba6b-fb40e54a1e6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError


NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 S1M032DQ_[CTPL-Reported - SGZ35E] _Accident

Involving SHA2667M & SGZ35E_along_Tampines Ave 4 on

06/02/2021 11:15 PersonalAutoLine

Other Other do not reply

 ASM-LKKInvoice-AC2102010.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 April

2021

 Resurvey Photo-1.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

5 April

2021

 LKKPhoto.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

5 April

2021

 AXA Immediate Advice - SGZ35E (TP).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16 March

2021

 CTPL - Direct Settlement - S1M032DQ SHA2667M CW

SGZ35E (TP).msg

Letters and

Correspondence

Investigator

/ Adjustor
TAN Jun Hong

11 February

2021

 SGZ35E GIA Report.pdf
Reports &

Statement
GIA Report TAN Jun Hong

11 February

2021

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079864?token=547e0e0f-d8e6-439b-aa05-1d38af867c14&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119848?token=6d56dcff-5aa7-4b64-9ade-cbbdda8ff24c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119843?token=c062ed5b-c870-49bf-9ec1-e41eafab508e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119842?token=2ef41201-5671-4369-b8ec-cf532f006308&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2076125?token=6f16d5bd-14c8-4387-b5ac-f4d681d6c82a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079855?token=c3974494-189d-4962-a70a-778048b23898&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079856?token=45dd648c-5575-48ac-aaa6-246c651ea466&portalRoute=/claim-portal/html/ServiceRequestDocumentError


NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 REPLY FROM SOLICITOR.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang

9 February

2021

 EMAIL TO PH.msg
Letters and

Correspondence

Policy

Holders /

Insured

NIKAM Santosh Pandurang
8 February

2021

 list of surveyor.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang

8 February

2021

 SHA2667M INSD GIA.pdf
Reports &

Statement
GIA Report NIKAM Santosh Pandurang

8 February

2021

 EMAIL FROM SOLICITOR FOR TP REG.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang

8 February

2021

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079857?token=f21d75b6-6294-4004-ad3a-a4346c2e8252&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079865?token=86372138-d351-4c63-82d6-1ee756b24cf5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079866?token=f6788e68-ae8c-4a3d-b65a-04e3377fe94e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079859?token=4a024fa6-a251-4323-87f1-7d8b563c7e13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079860?token=bc11d1e7-25d5-460f-8eff-ee40631c28a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

