6/18/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO032DA

CC4/ASM21001877/Kgs3q2

&
6 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Feb 2021 3:45:20 PM

8 February 2021

Standard workshop survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥ Mei Kwan How

Vehicle Information

Incident SKE6843M
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197672&tab=invoices
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6/18/2021

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197672&tab=invoices

VendorEngage
NON REPORTING
VIRTUAL CASE
History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

TAN ENG SENG
7 JALAN SUASA, GREEN HILL ESTATE, 678499,
Singapore

KAROL@THIAMHENGMOTOR.COM ;
CHENGYIE@SINGNET.COM.SG

Claim Handler

OH Vale

vale.oh@axa.com.sg

DATE
UPLOADED

AUTHOR
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6/18/2021

NAME

B ASM-LKKInvoicel - AC2104301.pdf.pdf

B PAYMENT FORM (1).pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B revised mandate ia dd 08032021.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197672&tab=invoices

VendorEngage

TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim Satisfaction /
Documents Discharge Voucher
Forms / Claim POA / Authority
Documents Letter
Reports &

P Others

Statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 June
2021

18 June
2021

18 June
2021

18 June
2021

18 June
2021

18 June
2021

9 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276207?token=a8426ccb-088b-4ec0-911b-89d6bdd73631&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276206?token=20c0f535-f2ce-4d9c-a91c-af8c6eebc327&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276205?token=7f83bc79-69a1-41c1-90ea-17b2c03ed51e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276204?token=542d2e89-6f6a-4620-91c1-d42e253c251b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276203?token=a20479e8-e6b0-46b7-9923-bed339e761ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276201?token=ee5c4682-b775-4b30-a986-02c0268d5600&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2058780?token=14adf767-812c-42d7-86f2-acc8d9439480&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021

NAME

B LKK SURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

B TP LOD.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

B PARF_COE Rebate Enquiry (40).pdf.pdf

I MANDATE IA DD 08032021.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197672&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

8 March
2021

8 March
2021

8 March
2021

8 March
2021

8 March
2021

8 March
2021

8 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2056175?token=780c0b84-3b40-412e-ba4e-1e41704af874&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2056174?token=80c2545e-739c-47db-a6e3-f6645c038538&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2056173?token=85ade0bc-b18f-4b5b-9645-b24d0f977bf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2056179?token=f5ddd4ad-fb8d-474a-bf74-60261673ad16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2056178?token=c981d4d0-1713-42a9-82b2-358fa3e084ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2056177?token=dc7924a9-c2e2-4c1e-a5ba-c2a3da1c26ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2056176?token=e1e05f6e-86ba-45f1-83e6-44aa1fbf2343&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021

NAME

B LKK SURVEY PHOTO. pdf.pdf

B 7P-1A.pdf.pdf

I TP ESTIMATE-MARKED.pdf.pdf

I INSRD GIA REPORT.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197672&tab=invoices

VendorEngage

TYPE SUBTYPE

Forms/ Claim

Others
Documents
Forms / Claim
Assessment
Documents
Reports & . .
Estimate / Quotation
Statement
Reports & .
Accident statement
Statement

Letters and
Workshop
Correspondence

Letters and
Workshop
Correspondence

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ILHAM Lugman Hakim

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

24
February
2021

24
February
2021

24
February
2021

11
February
2021

8
February
2021

8
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029955?token=7dfe0573-d910-4981-96b3-8e984d8b5d7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029954?token=7bc3638b-64ce-4a68-838b-dd02cd1a8236&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2029953?token=26484837-e6b1-4266-8f44-a9bb7c37fd95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2005780?token=9dc72ad0-d787-4864-b851-2da35de3d4d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1998479?token=49908297-94d2-4f78-9fb8-27119eedb80d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1998480?token=47f3a52b-82ec-4354-af49-83d29f0af9ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021 VendorEngage
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