2/8/2021 Mail - Admin-D (LKKAuto) - Outlook

% Replyall ~ Ti] Delete ) Junk Block

FW: FW: ACCIDENT INVOLVING GY1044C AND GBH8323A (TMIS) _ M2100517/FG

Denise Tay (LKKAuto)
Mon 8/2/2021 3:56 PM
To: assignments

g S 9

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Betty Wong <BettyWong@tokiomarine.com.sg>

Sent: Monday, 8 February 2021 3:56 PM

To: ngeengeemotor@gmail.com

Cc: SUR <sur@lkkauto.com>

Subject: FW: FW: ACCIDENT INVOLVING GY1044C AND GBH8323A (TMIS) _ M2100517/FG
WITHOUT PREJUDICE

Dear Sir/Madam

We acknowledge receipt of your email dated 08.02.21 .

In compliance to Pre-Action Protocol for NIMA cases, we note that:

** You have agreed to the appointment of our surveyor, LKK AUTO

We have assigned LKK AUTO to conduct the pre-repair survey, on TO BE ADVICED .

Please let us have your client’s accident report and repair estimate for our appointed surveyor to
conclude his report.

We would like to conduct a re-survey before/after spray painting.

Please contact our surveyor to arrange before the vehicle is returned to the owner.

Thank You

Kindly note that in accordance with the latest measures introduced by the Government to curb the

spread of the Covid-19 virus, our response/processing time may be delayed. All correspondence will
be by way of email only. We seek your understanding on the same.
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